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Measures and Findings

General Studies Outcome Set (2018-2020)

Outcome

Measure
Measure 1 (SLO 1)

DIRECT - EXAM

Course Alignment:

ENGL 1015

Acceptable Target:

At least 75 % of General Education students will effectively describe in a written form a
detailed job description by scoring a C or better on the assignment.

Measure Description:

Job Description - Students will draft a paragraph of 7-10 sentences. Grading will be based
on use of third person point of view, use of descriptive language, and elimination of
wordiness. Students will also be assessed on use of audience, purpose, and tone and
appropriate grammar / mechanics.

Findings
for Measure 1 (SLO 1)

Summary of Findings:

77.5% of students successfully completed objective.
(405 total students: 314 passed, 91 failed)

Target Achievement:

Met

Analysis of Results:

Faculty reported that the activity and measure worked well as a bridge between
narrative and structure papers. The assignment was applicable towards STEM and
career preparation as well. Faculty used many different examples and students
completed research on their potential careers. This activity also helped students
communicate effectively with a varied or specific audience, and understand purpose
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SLO 2

Apply skills demonstrating
proficiency in mathematics,
quantitative reasoning, analysis,
logical reasoning and problem-
solving.

and tone by relating it to a practical career activity. Faculty noted that some students
had trouble with effectively transitioning from a bulleted list to a narrative. Also, some
students struggled to maintain third person point of view. A more concrete lesson on
perspective along with an activity where students change perspective (ex: from first to
third person) could help to reinforce learning.

Measure
Measure 2 (SLO 1)

DIRECT - OTHER

Course Alignment:

BUSN 2100

Acceptable Target:

At least 70 % of General Education students will effectively evaluate professional text and
create a video proving successful correspondence by scoring at least a 14 on the given
rubric.

Measure Description:

Video Presentation - Students will analyze a writing piece that demonstrates professional
communication and post a video discussing effective writing by using examples.

Findings
for Measure 2 (SLO 1)

Summary of Findings:

62.3% of students successfully completed objective.
(61 total students: 38 passed, 23 failed)

Target Achievement:

Not Met

Analysis of Results:

Faculty account the lower pass rate less towards student competency and more
toward reservations about video format. Faculty noted that some students shy away
from completing a video presentation and may have reservations about engaging
with video-related technology. To help resolve these issues, BUSN 2100 faculty will
engage with speech instructors and the Learning Commons to enhance training
offered to students about recording and uploading video presentations.

Measure
Measure 1 (SLO 2)

DIRECT - EXAM

Course Alignment:

MATH 1500
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Acceptable Target:

At least 70% of General Education Students will be able to demonstrate mathematical
proficiency through the use of quantitative analysis and logical reasoning to analyze data
and to make well-informed decisions as it relates to a real-world problem by earning a 75%
or higher on the assessment rubric.

Measure Description:

Assignment - After the unit on finance, students enrolled in Math 1500 will be given a real-
world situation where the student will need to use quantitative reasoning, analysis, and
problem solving to determine which option to select when purchasing a vehicle. Students
will demonstrate competency by earning at least 75% (9/12 points) on the rubric.

Findings
for Measure 1 (SLO 2)

Summary of Findings:

53.3% of students successfully completed objective.
(165 total students: 88 passed, 77 failed)

Target Achievement:

Not Met

Analysis of Results:

Faculty reported that one of the primary issues with this measure is that it was not
included in the overall course grade. This seems to have impacted motivation
towards successful completion since faculty believed that students were adequately
prepared but may not have put enough effort towards the activity. Additionally, faculty
noticed that some students were confused with the “work area” of the assignment
based on formatting. Students were not clear what work to show and where on the
document. Additional prompts in the assignment can also help provide clarity within
the measure. Timing of the assessment may have also impacted student success.
The more time between the finance instruction and administration of the measure
can cause lower results. Also, faculty noticed that students may not have had ample
opportunity to practice similar example problems.

Measure
Measure 2 (SLO 2)

DIRECT - EXAM

Course Alignment:

BIOL 2300

Acceptable Target:

At least 80% of General Education Students will be able to demonstrate proficiency in
calculating partial pressure of oxygen in different cities and use this information to analyze
and respond to questions related to real-world situations by earning an 80% or better on the
assessment.

Measure Description:

Assignment: After completion of the units on blood and the respiratory system, or by the end
of the course, students will answer 5 multiple choice questions related to the topics of
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SLO 3

Demonstrate knowledge of the
scientific nature of the world and
the role of the natural sciences as it
pertains to their health and well-
being.

partial pressure and stimulation of red blood cell production. Students will demonstrate
competency by earning at least 80% (4/5 points) on the assessment.

Findings
for Measure 2 (SLO 2)

Summary of Findings:

73.7% of students successfully completed objective.
(19 total students: 14 passed, 5 failed)

Target Achievement:

Not Met

Analysis of Results:

Faculty review a similar problem related to atmospheric partial pressures prior to the
assessment. Focus is placed on decimal place movement. Despite the review,
faculty noticed that some students had a hard time moving the decimal place to
create a percentage. As an advanced level class, there is an expectation that students
enter into the class with proficient math skills. Also, faculty noticed that some
students struggled to operate the calculator for the percentage calculations required
to complete the assignment.

Measure
Measure 1 (SLO 3)

DIRECT - EXAM

Course Alignment:

BIOL 1110

Acceptable Target:

At least 80% of General Education Students will be able to demonstrate knowledge of the
scientific world and how it relates to their health and well being by earning a 71% or higher
on the assessment.

Measure Description:

Assignment: Students enrolled in BIOL 1110 will use resources on assessment handout to
answer 7 multiple choice questions related to the role of natural sciences as it pertains to
their health and well-being. Students will demonstrate competency by earning at least 71 %
(5/7 points)on the assessment.

Findings
for Measure 1 (SLO 3)

Summary of Findings:

44.8% of students successfully completed objective.
(40 total students: 16 passed, 24 failed)

Target Achievement:
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Not Met

Analysis of Results:

Faculty included items on the assessment from major modules within the course.
The assessment is offered for bonus points, which may have impacted motivation
towards completing the assessment. Reading and interpreting graphs seems to be
a reoccurring issue for students, both within this course and across other science
courses. Faculty will review both the measure the weight of the assignment within the
course grade moving forward.

Measure
Measure 2 (SLO 3)

DIRECT - EXAM

Course Alignment:

BIOL 1200

Acceptable Target:

At least 70% of General Education Students will be able to demonstrate an understanding of
honeybee colony collapse disorder and its impact on their health and well-being by earning
80% or higher on the assessment.

Measure Description:

Assignment: Students enrolled in BIOL 1200 will read a passage and watch selected video
clips before answering 5 multiple choice questions on honeybee colony collapse disorder
and its impact on their health and well-being. Students will demonstrate competency by
earning at least 80% (4/5 points) on the assessment.

Findings
for Measure 2 (SLO 3)

Summary of Findings:

93.2% of students successfully completed objective.
(74 total students: 69 passed, 5 failed)

Target Achievement:

Exceeded

Analysis of Results:

Faculty noted that the measure adequately assesses the learning outcome it is
designed to assess. Most students performed very highly on the assignment. This
may be because the topic is very interesting to the students and their attention during
this lesson is high. They also like the activity because of the associated video.
However, faculty also reported that the exam could be enhanced moving forward and
may not have been as academically rigorous as expected upon creation. Additionally,
some students may not have put forward full effort towards the assignment due to it
being worth bonus points rather than being included in the overall course grade. The
assignment will be updated in future semesters to include some critical thinking
questions and the interpretation of a chart or graph.
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SLO 4

Develop an appreciation of
significant ideas and achievements
in literature, art, music, and media
and to give them an introduction to
the knowledge base.

Measure
Measure 1 (SLO 4)

DIRECT - EXAM

Course Alignment:

ENGL 2010, ENGL 2020, ENGL 2030

Acceptable Target:

At least 80 % of students will be able to analyze literary works and apply thematic concepts
to today’s world, scoring an Adequate or above on each element of the grading criteria.

Measure Description:

Reflection Journal - Students will write a well-developed paragraph responding to a given
prompt on reflection of a literary work and applications in modern society.

Findings
for Measure 1 (SLO 4)

Summary of Findings:

87.1% of students successfully completed objective.
(232 total students: 202 passed, 30 failed)

Target Achievement:

Met

Analysis of Results:

The journal reflection style of writing is embedded throughout the literature courses,
so students have ample opportunity to practice this style of writing. Students are able
to choose an author of interest, which helps to increase motivation towards the
assignment. The reflection is focused on making a connection between the
story/author with modern events, which helps to reinforce relevancy. Faculty believe
the rubric is well-constructed and helps guide students effectively towards
completion. Some students fail to include a direct quote or a specific example related
to the author and rely on generalizations instead. Also, some students focused more
on the author’s biography and less on the work. Faculty will consider ways to
reinforce the need for specific examples and adequate focus on both the author’s
biography and a specific work.

Measure
Measure 2 (SLO 4)

DIRECT - OTHER

Course Alignment:

HMAN 2015

Acceptable Target:

At least 80% of students will be able to identify the connections between film themes and
modern society by earning a score of Acceptable or above on each graded element.
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SLO 5

Develop an understanding of the
diversity of the human experience
through the study of social,
historical, cultural, economic, and
political systems.

Measure Description:

Film Clip Assignment - Students will view a video clip of a speech or monologue pertinent to
the course material. Students will write a 7-8 sentence reflection determining how the
themes of leadership and communication presented in the video clips relate to today’s
world using relevant examples.

Findings
for Measure 2 (SLO 4)

Summary of Findings:

91.7% of students successfully completed objective.
(48 total students: 44 passed, 4 failed)

Target Achievement:

Exceeded

Analysis of Results:

Faculty reported that students enjoy reviewing a film and connecting that to the
speech. Students focus on persuasive techniques and tone within the films.
Connections are also made to English and speech courses. Focus is placed on
leadership in connection with communication practices and vision articulation. The
relation to current events and personal interests enhances motivation towards this
activity. Some students struggled with professional writing techniques (too
conversational) and didn’t use specific examples.

Measure
Measure 1 (SLO 5)

DIRECT - EXAM

Course Alignment:

HIST 1010

Acceptable Target:

At least 70 % of general education students will demonstrate proficiency in comparing and
contrasting two different civilizations from different time periods by focusing on the
social/cultural, economic, and political differences between them and scoring a C or higher
on an essay.

Measure Description:

Take Home Essay: In a five point essay, students will compare and contrast two separate
civilizations from different time periods in Western Civilization I, focusing on the
social/cultural, economic, and political differences between them.

Findings
for Measure 1 (SLO 5)

Summary of Findings:

78.8% of students successfully completed objective.
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(193 total students: 152 passed, 41 failed)

Target Achievement:

Met

Analysis of Results:

Faculty noted that completing an essay was a challenge. As an introductory course in
the general education core, many students enter into the course with some
deficiencies in writing. Writing a structured essay can be a challenge, as well as
understanding vocabulary used in the course. Some students struggle with
organizing their thoughts into a written format. Outside of writing competencies,
however, students were able to compare and contrast cultures. Some students even
identify outside sources, even though not required to. Considering the outcome does
not focus on writing competency, faculty question whether or not an essay is the best
form of assessment. In the future, faculty will review measurements used in HIST
1010 from a writing complexity viewpoint and ensure expectations are not too
advanced.

Measure
Measure 2 (SLO 5)

DIRECT - EXAM

Course Alignment:

SOCL 2015

Acceptable Target:

At least 70% of General Education Students will be able to demonstrate understanding of
principles of sociology as it relates to social, historical, cultural, economic, and political
systems by earning 80% or higher on the assessment.

Measure Description:

Assignment: Students enrolled in SOCL 2015 will complete a 5 question multiple choice
quiz by the end of the course that relates human experiences through the study of social,
historical, cultural, economic, and political systems. Students will demonstrate competency
by earning at least 80% (4/5 points) on the assessment.

Findings
for Measure 2 (SLO 5)

Summary of Findings:

77.9% of students successfully completed objective.
(244 total students: 190 passed, 54 failed)

Target Achievement:

Met

Analysis of Results:

Overall, students performed well on this measure and the benchmark was met.
Faculty noted that a strong focus is placed on understanding of the diversity of the
human experience through the study of social, historical, cultural, economic and
political systems within SOCL 2015. However, faculty noted that the measure used
may not be reflective of the breadth of knowledge with which students leave the
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SLO 6

Acquire an appreciation for and
skill in information literacy and the
use of computer-based technology
for communication, research and
problem solving.

course. The exam could be expanded to include other component such as race,
ethnicity and culture. These items are addressed within the course but not
necessarily reflected on the measure used.

Measure
Measure 1 (SLO 6)

DIRECT - OTHER

Course Alignment:

SSPA 1100

Acceptable Target:

At least 80% of General Education Students will be able to critically evaluate the the role
information literacy plays in distinguishing credible sources of information.

Measure Description:

Quiz - Combating Fake News with Information Literacy

Findings
for Measure 1 (SLO 6)

Summary of Findings:

77.9% of students successfully completed objective.
(222 total students: 173 passed, 49 failed)

Target Achievement:

Not Met

Analysis of Results:

During the assessment period, SSPA faculty updated the activity from a discussion
board engagement to a quiz. This helped to provide a better measure and more focus
within a specific module. Some students experienced technology issues with the
Credo modules, however, recent upgrades have resolved these problems. Faculty
reported that some students may have been less motivated to complete the quiz at a
high level due to it being worth few points in the overall course grade. The topic is
certainly relevant, so students are interested, but the assignment may be too
generalized and more real-world examples could help. Faculty will work to update
both the measure and the module related to bias and fake news.

Measure
Measure 2 (SLO 6)

DIRECT - OTHER

Course Alignment:

ENGL 1025

Acceptable Target:
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At least 75% of General Education Students will be able to effectively utilize research support
to argue a claim.

Measure Description:

Students will complete a reader response assignment based on a scholarly journal article
located in the NTCC Gator Library databases.

Findings
for Measure 2 (SLO 6)

Summary of Findings:

73.6% of students successfully completed objective.
(140 total students: 103 passed, 37 failed)

Target Achievement:

Not Met

Analysis of Results:

Adding in a research-intensive focus created an additional level of complexity for this
assignment. Students struggled with the difference between scholarly-work versus
other forms of web-based information as well as challenging the arguments made in
an article rather than simply summarizing the article. Also, some students failed to
include in-text citations or to provide an adequate works cited page. Faculty will
engage with the Learning Commons to utilize research tools available to help identify
scholarly works.
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