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The provisions of this catalog do not constitute a contract between the technical community college, hereafter
referred to as NTCC, and the student, but rather reflect the general nature and conditions concerning the edu-
cational services of the College in effect at this time.

Any tuition, charges, or costs required by a program are subject to change at any time without notice.
All courses, programs, and activities described in this catalog and handbook are subject to cancellation or ter-
mination by the College or the Louisiana Community & Technical College Board of Supervisors at any time.
The academic regulations and degree requirements are subject to revision during the effective period of this
catalog and handbook to reflect changes in board policies, occupational and licensure requirements, and other
changes related to the quality of the program.

The faculty members listed in the catalog and handbook are the regular, full-time faculty of this Col-
lege. Other faculty may be appointed, depending on the instructional needs of the campus.

NTCC hereby expressly disclaims any warranty or representation that any course or program complet-
ed by a student will enable the student to successfully complete or pass any specific examinations for any
course, degree, or occupational license.

Equal Opportunity Statement

In compliance with Title VI of the Civil Rights Act of 1964, Title IX of the Education Amendments of 1972,
and Section 504 of the Rehabilitation Act of 1973, this educational agency upholds the following policy:

NTCC is an equal opportunity institution and is dedicated to a policy of nondiscrimination in employ-
ment or training. Qualified students, applicants, or employees will not be excluded from any course or activity
because of age, race, creed, color, sex, religion, national origin, qualified disability, or disability. All students
have equal rights to counseling and training.

Inquiries regarding compliance with these federal policies may be directed to the College Chancellor or
to the Director of Office of Civil Rights, Department of Health, Education and Welfare, Washington, D.C.

This catalog supersedes all catalogs and handbooks previously published. The College reserves the right to make
administrative and policy changes regarding any items published in this catalog.
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Message from the Chancellor

World class technical training, qualified faculty, and successful partnerships with busi-
ness and industry are just a few of the many opportunities awaiting you when you enroll in a
program within the Northshore Technical Community College. Today's industry standards re-
quire technical training and skills enhancements necessary to build career opportunities
throughout the lifespan. The faculty, staff, and administration of Northshore Technical Com-
munity College are dedicated to your success.

William S. Wainwright, PhD

Chancellor

Mission

Northshore Technical Community College is committed to providing quality workforce training and transfer
opportunities to students seeking a competitive edge in today’s global economy.

Vision

In keeping with the vision of the Louisiana Community and Technical College System, the Northshore Tech-
nical Community College:

e Produces knowledgeable, skilled and confident citizens ready for the future, ready for the workplace and
ready to continue learning.

o Delivers rapid, flexible and innovative solutions to changing workforce needs.

History of NTCC

As aresult of Act 506 of the 2005 Regular Legislative Session whereby the LCTCS Board of Supervisors ap-
proved a comprehensive plan for configuring the technical colleges into a regional structure, the Louisiana
Community and Technical College System (LCTCS) Board of Supervisors approved institutional name
changes for the seven technical colleges during its March 2010 board meeting. The approved name changes
were implemented as a result of an extensive accreditation process conducted by the Council on Occupational
Education (COE), which was based upon a new regional technical college model as opposed to the previous
campus-by-campus accreditation model used since earlier in the colleges’ existence. The new regional struc-
ture ensured that institutions are best configured and aligned to meet the ever-changing workforce needs of
the state. Additionally, the structures allowed each of the regional technical colleges to become standalone
colleges with names that are more reflective of the regions they serve.

Louisiana's postsecondary technical education system is constitutionally governed by the Louisiana
Community & Technical College System Board of Supervisors (LCTCS). The seventeen-member Board of
Supervisors is appointed by the Governor. This board was established in 1999 by a constitutional amendment.
Prior to 1999 the Technical College System was governed by the Board of Elementary and Secondary Educa-
tion/Board of VVocational Education.

Since the 1930s, vocational education has been afforded to the citizens of Louisiana through a system
of post-secondary technical education which also provides technical training to secondary high school stu-
dents. Acts 208 and 209 of 1973 expanded the existing post-secondary technical education system from thirty
-three to fifty-three technical institutes and provided for a coordinated and comprehensive statewide system of
career education. An initial $100 million in capital outlay investment in Louisiana's technical training oppor-
tunities established Louisiana as a national leader in workforce preparation through post-secondary technical
education in up-to-date facilities.
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Louisiana’s vocational technical education system originally began as "trade schools" in the thirties
and has evolved to vocational schools, vocational technical schools, vocational technical institutes, and at pre-
sent, technical colleges. This revolution is the result of a redesigned curriculum which blends technical educa-
tion and applied academics ultimately leading to a certificate, diploma, and/or the associate of applied science
degree, the credential of preference by many business, industry, and labor interests. In 1995 the Board of Ele-
mentary and Secondary Education established a technical college system comprised of one technical college
with forty-two (42) campuses which offers sixty-six (66) full-time training programs to approximately 50,000
students. The name change to Northshore Technical College reflected the blending of technical and applied
academic education.

Act 506 of the 2005 Regular Legislative Session proposed a reorganization of the Louisiana Technical
College. LCTCS adopted the 21st Century Model for the Delivery of Technical Education effective July 1,
2006. The reorganization consisted of eight Regional Technical Education Centers. During fiscal year 2005-
06, the Louisiana Legislature mandated the restructuring of Louisiana Technical College, creating regional
centers comprised of a cluster of technical college campuses in a single area. Effective June 1, 2006, Dean
William S. Wainwright became the Regional Director for newly formed Region 9 Sullivan (Main Campus) in
Bogalusa and including Ascension Campus (Sorrento), Florida Parishes Campus (Greensburg), and Hammond
Area Campus. The latest reorganization in March 2010 configured the Louisiana Technical College Region 9
to Northshore Technical College. In May 2010, the LCTCS Board of Supervisors approved the merger of the
NTC Ascension Campus with River Parishes Community College (RPCC). Because of their geographical
proximity of one mile, the river region consolidation was merged for seamless workforce training—secondary,
technical, community college—through integrated curriculum opportunities.

During the 2011 Louisiana Legislative Session an action was signed into law creating Act 209 chang-
ing the name and focus of the college from Northshore Technical College to Northshore Technical Communi-
ty College. Along with this action the college mission was changed to reflect the new focus of the college and
the current Regional Director, William S. Wainwright, was appointed Chancellor.
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History of the Sullivan Main Campus

The Northshore Technical Community College Sullivan Main Campus is a public institution operating under
the Louisiana Community and Technical College System, Board of Supervisors. The college was founded as
the Sullivan Memorial Trade School in 1930, and it was the first of its kind in Louisiana.

The original facility was built on Mississippi Avenue in Bogalusa, Louisiana, with funds contributed
by school children and citizens of the city in memory of the city’s first mayor, William H. Sullivan. The facil-
ity operated independently for approximately four years before it was deeded to the State of Louisiana in
1934. From 1934 until July 1999, the school operated under the Louisiana State Board of Elementary and
Secondary Education.

The current facility was built between 1970 and 1972 by W. Hayward Creel of Bogalusa. The campus,
consisting of 85,000 square feet of air conditioned space, is located on Sullivan Drive at a site donated by
Crown Zellerbach Corporation. The current buildings and facilities are worth in excess of $5 million, and the
students have been responsible for nearly $275,000 of improvements and additions — proof of their learning by
doing.

In 1930, only one course was offered at Sullivan — a woodworking class. Today, the Northshore Tech-
nical Community College Sullivan Main Campus offers over 20 challenging programs in high-demand occu-
pational fields. Other programs are offered through the Sullivan Campus at the Washington Parish Correc-
tional Institute in Angie and at the Slidell Instructional Service Center Behrman Site .

For the first time in 1996, Sullivan Campus offered Associate Degrees in Applied Technology (AAT)
for the Office Systems and Accounting programs. Currently, Sullivan’s AAT degree programs have been ap-
proved as Associate of Applied Science (AAS) accredited programs. The Associate degrees are offered in 10
areas. In 2006, LTC Sullivan was selected as the main campus for the Region 9 campuses. Following the
2011 name change to Northshore Technical Community College, the Sullivan Main Campus remains the main
campus for NTCC.
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History of the Florida Parishes Branch Campus

Northshore Technical Community College Florida Parishes Branch Campus, formerly a trade/vocational
school, was established in 1952 by the State Legislature to offer vocational training to the students of this geo-
graphic area. In 1990, the Board of Elementary and Secondary Education renamed all vocational schools to
describe their function more accurately. This school became Florida Parishes Technical Institute. In the early
1990s, Quick Start funds were used to train employees for furniture manufacturing and the institute became
involved in Tech Prep and articulation activities with area high schools and the local university.

In 1995, the agency for accreditation affiliation for all the technical institutes became the Council on
Occupational Education (COE).

Also in 1995, all institutes that were still on a four-day week were changed back to a five-day week,
and all institutes were renamed Louisiana Technical Colleges with this college designated as Florida Parishes
Campus. The colleges began offering Associate of Applied Technology Degrees in the Office Occupations
program with other programs to follow as curriculums were developed.

In 2007 Act 391 of the Louisiana Legislature approved fourteen new technical or community college
facilities to include the Florida Parishes Campus. The new facility was constructed on 58 acres just west of
the current campus, and classes at the new facility began fall 2012.

History of Hammond Area Branch Campus

Hammond Association of Commerce initiated the inception of a vocational school in the City of Hammond in
April 1962. Money was allocated for a building, and renovations at 201 East Church Street, Hammond, Loui-
siana, were completed in June 1964. A director, William D. Allen, and staff were employed to prepare for the
first classes to open in October 1965. In 1966-67 the rest of the building was renovated in preparation for ex-
pansion of programs.

A regional concept of career education was established with this school being assigned to Region 2. In
1978 a new facility was completed at 111 Pride Drive, on the east side of town next to the Hammond Munici-
pal Airport.

In the 1980s, as a result of dwindling oil/gas revenues, Louisiana suffered massive financial shortfalls.
As a result, all vocational schools experienced severe budget cuts in operating expenses. Several programs
were closed, and several positions were cut. The school went to a four-day week in order to save on utilities
and to allow students to work an extra day during the weekends.

In 1990 the Board of Elementary and Secondary Education renamed all vocational schools to describe
their function more accurately. This school became Hammond Area Technical Institute. In the early 1990s,
Quick Start funds were used to train employees for General Dynamics and two other new industries, and the
institute became involved in Tech Prep and articulation activities with area high schools and the local universi-

ty.

In 1995, the agency for accreditation affiliation for all the technical institutes became the Council on
Occupational Education (COE). Also in 1995, all institutes that were still on a four-day week were changed
back to a five-day week, and all institutes were renamed Louisiana Technical College with this college desig-
nated as Hammond Area Campus. In addition to diplomas, the technical college campuses began offering As-
sociate of Applied Technology Degrees in the Office Occupations program with other programs to follow as
curriculums were developed.

Effective July 1, 1999, the governance of all Louisiana Technical College campuses was transferred by
Constitutional Amendment (Acts 151 and 170 from the 1st Extraordinary Legislative Session, 1998) to the
Board of Supervisors, Louisiana Community and Technical College System (LCTCS), a new board created to
govern all state Community Colleges and Louisiana Technical College with its 42 campuses.
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NTCC Today

Northshore Technical Community College’s main campus is the Sullivan Main Campus. This campus sits on
approximately 16.9 acres of land south of Bogalusa, Louisiana.

Northshore Technical Community College has two branch campuses: Florida Parishes Branch Cam-
pus and Hammond Area Branch Campus.

The Florida Parishes Branch Campus is on approximately 58 acres of land located west of Greensburg,
Louisiana.

The Hammond Area Branch Campus is on approximately13 acres of land located east of Hammond,
Louisiana.

Northshore Technical Community College has four instructional service centers: Slidell Instructional
Service Center Behrman Site in Slidell, LA; Slidell Instructional Service Center Vet Site in Slidell, LA; B.B.
“Sixty” Rayburn Correctional Center in Angie, LA; and Educational Service Center in Covington, LA.

Council on Occupation Education

Each Northshore Technical Community College campus is accredited by the Accrediting Commission of the
Council on Occupational Education (COE). This accreditation means that nationwide this college is recog-
nized as meeting standards of training acceptable for accreditation. The address of the Council on Occupa-
tional Education is:

Dr. Gary Puckett, Executive Director
Council on Occupational Education

7840 Roswell Road, Building 300, Suite 325
Atlanta, GA 30350

(770) 396-3898

www.council.org

April 2011 Northshore Technical Community College completed reaffirmation of accreditation by the Council
on Occupational Education (COE). Reaffirmation signifies that the college has maintained quality programs,
undergone an extensive self-study and team review, and continues to meet the Commission's Standards and
Conditions for Accreditation.

Institutional Advisory Councils

NTCC convenes a College Advisory Council with representation from each of the areas served by its campus-
es. In addition, the main campus and the branch campuses utilize the expertise and knowledge of those indi-
viduals who will eventually employ our students to give us advice and guidance. Institutional Advisory Com-
mittees are made up of three or more members external to the campuses, meets at least once annually with a
majority of official members present, and keeps minutes of each meeting to document their activities and rec-
ommendations.

Occupational Advisory Committees

Occupational Advisory Committees are formed for each training program. Each committee consists of at least
three individuals external to the institution and meets twice annually. The committees review and give input
about the mission, objectives, and curriculum content of the training programs. Employers that hire students
of NTCC serve on these occupational advisory committees.

Governance Structure

NTCC is governed by the Louisiana Community & Technical College System Board of Supervisors. The Lou-
isiana Community and Technical College System's Board consists of 17 members. The LCTCS Board is
composed of 15 members appointed by the Governor with consent of the Senate, two from each of the seven
congressional districts with one at-large member. Each member serves overlapping six-year terms, and the
Board is constitutionally required to be representative of the state’s population by race and gender to ensure
diversity.

There are two students members — one elected by and from membership of a council composed of the
student body presidents of the community colleges and one student elected by and from the membership of a
council composed of student body presidents of each of the seven technical colleges under the supervision and
management of the LCTCS Board. Each student member serves a one-year term.
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Louisiana Community and Technical College

System (LCTCS) Board of Supervisors

System President
Dr. Monty Sullivan
265 South Foster Drive

Baton Rouge, LA 70806

Board Officers
Michael Murphy, Chair
Norwood “Woody” Oge, First Vice Chair
Timothy W. Hardy, Second Vice Chair

Student Board Members

Jimmy Douglas AdmiSSionS

Adrianna Garcia
Board Members

Edwards Barham
Vincent Blanc |11
Robert Brown
Helen Bridges Carter
Keith Gamble
Denise Grissette
Steve Hemperley
Brett Mellington
Willie Mount
Joe Potts
Paul Price, Jr.
Frank Russell
Stephen C. Smith
Craig Spohn
Stephen Smith
F. “Mike” Stone
Allen Scott Terrill
Stephen Toups

2013 - 2014 NORTHSHORE TECHNICAL COMMUNITY COLLEGE- 15 2013 - 2014 NORTHSHORE TECHNICAL COMMUNITY COLLEGE - 16



Admissions Requirements

NTCC has an open-admissions policy and serves persons on an equal priority basis. Non-high school gradu-
ates who have reached the state’s compulsory school age (at least 17 years of age as per Louisiana Revised
Statute 17:221) are eligible for admissions into programs that do not require a high school diploma or general
equivalency diploma (GED). Students under 17 years of age must complete an Early Admissions Applica-
tion.in order to enroll Applicants in this category and are not eligible for federal financial assistance. Admis-
sion to all programs is made without regard to race, religion, national origin, sexual orientation, gender, or
qualifying disability.

A high school diploma or general education development (GED) is required for admission into the
Practical Nursing program. All programs require assessment scores in the following areas: Mathematics,
English, and Reading to determine for course enrollment.

Application for Admission

Applications for admission may be completed online at www.NorthshoreCollege.com. Applicants must pay a
$5 application fee. Incomplete application packets and/or applications received without payment of the appli-
cation fee will not be processed.

Applicants must also submit the following items to complete the application process:

1. A completed application (apply online at www.NorthshoreCollege.edu). Incomplete or false information
may jeopardize admission to NTCC.

2. All official transcripts of previous schooling regardless of whether credit was earned. These official tran-
scripts must be submitted to the Student Affairs Office. Failure to do so may delay admission to NTCC.

3. Proof of immunization. As required by Louisiana Law R.S. 17:110, all first-time students born after De-
cember 31, 1956 must provide proof of immunization against measles, mumps, rubella, meningitis (first-
time freshmen only), and tetanus - diphtheria as a condition of enrollment. Students will not be allowed to
complete the registration process until they have satisfied the immunization requirement. A waiver may
be signed by the student, however, in the event of an outbreak of measles, mumps, rubella, tetanus, or
diphtheria on campus, the College will require the students who are not immunized to stop attending clas-
ses until the outbreak is over or until they submit proof of adequate immunization.

4. Proof of Louisiana residency. In order for a student to qualify for in-state tuition and fee rates, documenta-
tion showing residency in the State of Louisiana for the 365 days prior to anticipated enrollment is re-
quired.

5. Proof of Selective Service status. In accordance with the requirements of Louisiana Law R.S.17:3151 and
the Federal Selective Service Act, male applicants who are between the ages of 18 and 25 must provide
written evidence that they have registered with Selective Service before they will be allowed to register for
classes. Acceptable documentation may be a copy of the applicant’s Selective Service Registration card or
a printout from the Selective Service web site indicating the applicant’s status.

The following categories of applicants are exempt from this requirement:
. Males currently on active duty in the military.
. Veterans who submit a copy of their DD214 discharge certificate.

6. Assessment Scores. Students applying for a Certificate of Technical Studies, Technical Diploma, or Asso-
ciate degree must have test scores from either the ACT test or Compass placement test within the last three
years. Assessment scores are used to determine if remediation is needed in math, English, and/or reading
and are transferable between LCTCS institutions and are not used to determine admission to the College
except when academic achievement levels are required by a licensure board.

Assessment Testing and Developmental Matrix

NTCC’s assessment test, the COMPASS test, is administered for assessing remediation areas in English, Math,
and Reading only and is not used in determining admission to the College except when academic achievement
levels are required by a licensure board. The COMPASS test can be taken at any NTCC campus or site.

The COMPASS exam is a computerized assessment test created by ACT. COMPASS testing is offered
at various times throughout the year. Student Affairs will determine the testing areas (English, Math, and
Reading) upon receipt of student’s admission materials. For a full test, which includes English, Math, and
Reading, the fee is $15. Testing fees are non-refundable. If a student cannot make the originally scheduled
date for testing and contacts Student Affairs Office prior to the date of the test, the student will be permitted to
reschedule and will not have to pay the test fee again. If the student fails to notify Student Affairs that they
cannot attend a test date, the student will need to register for the test and pay the fee again. COMPASS test
scores are valid for three years.

The following tables provide the assessment scores associated with the appropriate developmental courses.
The assessment scores provide the level of remediation in English, Math, and Reading:

Developmental Matrix

Course ACT ASSET Compass Prerequisite
DVMA 0090 Developmental Math | 16 or below |39 or below 0 - 37 Pre-Algebra  |N/A
Elementary Algebra |0 - 29 Algebra
DVMA 0091 Developmental Math 11 17 40 Elementary Algebra |38 - 40 Pre-Algebra [DVMA 0090
30 - 39 Algebra
DVEN 0090 Developmental English | 150rbelow |0-33 0-37 N/A
DVEN 0091 Developmental English 11 16 34-41 38 - 67 DVEN 0090
DVRE 0090 Developmental Reading | 15 or below 0-36 0-50 N/A
DVRE 0091 Developmental Reading Il 16 37-40 51-81 DVRE 0090
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Developmental Matrix Notes

Students who require developmental courses must enroll in appropriate developmental courses each semester
until the development course requirement is successfully satisfied. A student successfully completes a devel-
opmental course when the student receives a grade of “C” or higher for the developmental course. A grade of
“D” or below requires that the student retake the developmental course.

Students transferring courses from a regionally accredited institution may be exempt from enrolling in
developmental courses if the appropriate developmental course or general education course equivalency was
successfully completed. This exemption cannot be determined until official transcripts from all attended insti-
tutions are submitted to Student Affairs.

Practical Nursing Students: Please review Practical Nursing in the Programs of Study section of this catalog
for additional directions on admissions requirements and assessment exam scores as well as developmental/
Allied Health course requirements.

General Education Students: Please review General Education in the Course Description section of this cat-
alog for additional required developmental courses. Courses such as Mathematics and English may require an
additional developmental Math and developmental English course.

Immunization Policy

Student Affairs must have on file a copy of the student’s immunization records. All applicants should submit
the LCTCS Immunization Compliance or an electronic copy of immunization records. If a student chooses not
to have immunizations for medical or personal reasons, a written dissent must be signed by a physician, the
applicant, or the applicant’s parent or guardian if the student is a minor.

Students enrolling in nursing and health science programs are not allowed to sign a dissent, and de-
pending on the program, may be required to have one or more of the following:

e« MMR (or acceptable titer)

e Tetanus/Diphtheria

e Meningitis

e TB Skin Test or Negative Chest X-ray

o Hepatitis B Series

Privacy Act

The Family Educational Rights and Privacy Act of 1974, as amended (FERPA), ensures students access to
their educational records maintained by the College and prohibits the release of personally identifiable infor-
mation from these records without the student’s permission, except as specified by law. Only parties with the
right to receive educational records pursuant to this policy and identified as such shall be entitled to receive
the information.

Resident Status

The residence status of an applicant or student is determined by the Student Affairs Office. A resident student
is a student who has lived or worked in Louisiana for at least one full year (365 days) immediately preceding
the first day of class of the term for which classification as a resident is sought. If the applicant is not a Loui-
siana resident, or cannot provide proof of residency, he/she will be charged non-resident tuition. Applicants
or students must present proof of Louisiana residency with one of the following documents:

« Louisiana driver’s license

o Louisiana voter registration

o Louisiana vehicle registration

e Louisiana income tax return

e Residence purchase

o Lease or rent receipts

e Louisiana W2 from previous year

o Utility bills

« Military Mandatory Relocation Orders/DD-214

o Marriage to Louisiana resident

Orientation

Orientation is conducted by the Student Affairs Office at each NTCC location to acquaint students with the
staff, buildings, grounds, and College Catalog and Student Handbook of the College.

Admission Status

Students are classified as one of the following upon applying for admission: First-Time Freshman, Transfer
Student, Readmitted Student, or High School Dual Enrollment.
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First-Time Freshmen Students

A first-time freshman is a first-time student who has never attended a regionally accredited institution other
than as part of a dual enrollment program.

A state approved high school diploma or general equivalency diploma (GED) is required for admission
into the Practical Nursing Programs. All programs require assessment scores in the following areas: Mathe-
matics, English, and Reading.

First-time freshman students planning to enroll should request that their ACT test scores be sent to Stu-
dent Affairs at NTCC. ACT test scores must be no older than three years. In instances where a student has
not completed the ACT test or ACT test scores are older than three years, Compass test scores may also be
used to fulfill the admission requirement and for placement. Students whose test scores indicate a need for
additional preparation in basic skills will be required to enroll in appropriate developmental courses to help
prepare them for success in higher level courses.

The Compass placement test is offered at each NTCC campus. NTCC’s placement tests are adminis-
tered for developmental course placement only and are not used in determining admission to the College ex-
cept when academic achievement levels are required by a licensure board (e.g. the Louisiana State Board of
Practical Nurse Examiners). Test scores are primarily used for advising and placement purposes. A student
that tests into developmental courses may be permitted to enroll in a limited number of other courses deter-
mined by the department.

Home-Schooled Students

Home-schooled students who wish to attend NTCC are encouraged to apply during the equivalency of their
junior or senior year of high school. Admissions requirements for home-schooled students are the same as for
all new students. However, if a home-schooled student does not have a high school diploma or GED diploma,
he or she must provide the following:

Proof that he/she is 16 years of age or older.

An official, current transcript for any coursework completed at a public/private high school (if applica-
ble).

A complete list of the courses taken during the freshman through senior year of the Home School
Study Program.

A complete list of the textbooks used during the home school study program.
Documentation from the state verifying completion of a SBESE Approved Home Study Program.

Out-of-state students, home-schooled using a program not approved in Louisiana and seeking admission to
NTCC must contact the SBESE Approved Home Study Program Office of the Louisiana Department of Edu-
cation.
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Transfer Students

A transfer student is one who has attended another regionally accredited college or university prior to NTCC.
This student can be degree- or certificate-seeking, non-degree seeking, or on suspension from another institu-
tion. Applicants must have a complete and official transcript from each college or university attended sent to
Student Affairs prior to the start of the planned semester of attendance, whether or not credit was earned.
Transfer students may enroll at NTCC if they are eligible for readmission at the last school attended.

Applicants transferring from out-of-state institutions must submit course descriptions for each course
listed on the out-of-state transcript. Transfer students who have received transfer credit for college-level Eng-
lish and college-level Mathematics are exempted from submitting ACT test or Compass test scores excluding
students seeking to enroll in the Practical Nursing Program. In instances where a student has not completed
both college-level English and college-level Mathematics, an assessment test will be required in the remaining
subject area.

Transfer students who have been suspended from their previous institution are permitted to enroll,
however it should be noted that credits taken while on suspension at NTCC may not transfer back to the previ-
ous institution.

Readmit Students

A returning student is someone who has previously attended NTCC, but who has not attended during the most
recent semester excluding summer semester. Returning students must re-apply for admission and may be re-
quired to retest. Retesting is determined on a case-by-case basis. If the returning student attended another
college or university while not in attendance at NTCC, he or she must submit transcripts, course descriptions
of any work completed, and any other necessary documentation concerning his/her attendance at the other in-
stitution. This documentation is required for Student Affairs to evaluate transcripts. Returning students are
subject to any curriculum, program, assessment score requirements, and/or catalog changes. Returning stu-
dents must:

e Re-submit all documentation required for a completed application.

o Pay the application fee if the student has not attended the most recent semester (excluding sum-
mers).

o Meet the admission requirements for the program of application.

High School Dual Enrollment

High school dual enrollment is when a high school student attends NTCC during his/her junior or senior years
of high school and takes courses for which he/she earns both college credit and Carnegie units for each course
taken. A student may attend NTCC as a dual enrollment student in one or more of the following areas:

o College level/degree credit courses
e Enrichment/developmental courses

¢ Work skills technical courses.
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In order for a course to be considered dual enrollment, the student must earn credit for the class both from
NTCC and the student’s high school. Students enrolling in dual enroliment courses must meet all college, pro-
gram, and course level requirements. Courses which a student fails or withdraws from while enrolled as a
high school student may affect a student’s GPA or his/her ability to qualify for financial aid after graduating
from high school.

Connect to Success Program

The Connect to Success Program is a seamless and supportive transfer program to Southeastern Louisiana
University. Students who enroll in the Connect to Success Program take NTCC courses on the campus of
Southeastern Louisiana University in Hammond, LA, or take NTCC courses at Southeastern’s St. Tammany
Center in Mandeville, LA (on Koop Drive). The program is designed to provide students with an opportunity
to complete appropriate general education courses that includes both College Algebra and English Composi-
tion | and transfer to Southeastern as long as the student satisfies all of Southeastern’s transfer admission re-
quirements. Students will also have access to Southeastern’s student services such as Textbook Rental, Com-
puter Labs, Health Center, Counseling Center, Southeastern/NTCC ID, and Shuttle Service.

Types of Enrollment

Full-time: Full-time enrollment is when a student enrolls in 12 or more credit hours for a semester (6 credit
hours for a summer). For enrollment verification purposes only, students in their final semester of study may
be considered full-time with fewer than 12 credit hours. In order to qualify, the academic advisor or academic
dean must certify that the student will graduate in the current semester and that they are currently enrolled in
all the remaining course requirements.

Three-fourths time: Three-fourths time enrollment is when a student enrolls in 9-11 credit hours a semester (4-
5 credit hours for a summer session).

Half-time: Half-time enrollment is when a student enrolls in 6-8 credit hours for a semester (3 credit hours for
a summer session).

Less than half-time: Less than half-time enrollment is when a student enrolls in 5 or less credit hours for a se-
mester (2 credit hours or less for a summer session).

Non-Degree: Non-degree enrollment is when a student attends NTCC to earn college course credit without
enrolling in a particular program. Those students taking classes as non-degree are not required to provide a
high school transcript or take the assessment tests. Tuition and Fees are the same as credit students. The max-
imum number of credit hours a student can earn as a non-degree student is 11 credit hours.

Degree - and Diploma - and Certificate-Seeking: Degree-and diploma- and certificate-seeking enrollment is
when a student enrolls in a diploma or degree program. These students are eligible for federal student aid.
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Records and Registration
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Records

All records submitted become the property of the College and cannot be returned to the student. All students
must be aware of the importance of supplying correct information on College applications, College records,
etc. Students participating in any financial aid program must inform the Office of Financial Aid of any chang-
es in circumstances that may alter their eligibility for such financial aid. All student records must be true and
correct to the best of the student’s knowledge. Falsification of student records may result in being expelled
from the College. Any falsification of these records will result in the student being penalized at the discretion
of the Chancellor and/or respective State Boards. All student records must be true and correct to the best of
the student’s knowledge.

Confidentiality of Records

Permanent records, which include courses a student has completed, grades, placement, and follow-up infor-
mation, are housed in Student Affairs. These records are confidential.

Release of Student Records/Transcripts

Release of information and/or the issuance of transcripts must be made through the proper request procedure
and must be authorized by the student. Transcript requests made by telephone or requests made by the parent,
spouse, or prospective employer of a student will not be honored except with the written authorization of the
student. The parent of a student less than 18 years of age may be provided a copy of the student’s transcript if
the student is a dependent of the parent as defined by the Internal Revenue Service. Transcripts may be issued
upon request to institutions to which a student transfers provided the student concurs in the request. Transcript
request forms are available through LoLA and in Student Affairs and may be mailed or faxed in. Students
with LoLA accounts should make requests through LoLA. Students or former students who do not have Lo-
LA accounts should use the form available in Student Affairs. Transcripts will not be issued if a student has
any form of hold on his/her account.

Change of Name, Address, or Phone

Students must notify Student Affairs immediately when a name/phone/address change occurs. For name
changes, official documentation must be submitted with a completed name change form that can be obtained
in the Student Affairs Office. Name changes become effective at the beginning of the next semester. Name
changes cannot be requested through LoLA. Students with LoLA accounts may change their address through
LoLA. Communications will be e-mailed/mailed to students at the e-mail address/mailing address currently
on file.
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Contact with Students through Email

Electronic mail (email) is an official method of communication between the College and students, including,
but not limited to, admissions, registration, financial aid, and academic affairs. NTCC email accounts will be
issued after initial registration. All electronic communications with students will be sent to the students’ pre-
ferred email account. Students should check their preferred email at least once a week. The College provides
computer access for all students by way of open computer labs and in the library.

Academic Probation and Suspension

Once a student has attempted 15 credit hours of courses (including those attempted at other institutions), a stu-
dent’s academic performance is evaluated at the end of each semester. Students who do not maintain a mini-
mum 2.0 grade point average for any semester will be placed on academic probation. The student will be al-
lowed to register for the next semester. If a student on academic probation receives a grade point average be-
low 2.0 for any semester the student will be suspended for the following semester. Upon returning to College,
the student will remain on academic probation until the semester or cumulative grade point average (as need-
ed) is 2.0 or above.

Auditing a Course

Prospective students interested in auditing a course should follow the regular admissions process by submit-
ting a completed application to Student Affairs and meet any prerequisite and/or co-requisite course require-
ments. Test scores and/or official transcripts for any prior college credit can be waived from the admissions

process in the event that the student is planning to enroll in a course that has no prerequisite/co-requisite re-

quirements.

The auditing student will be required to follow the regular admission/registration process. In addition,
the student must complete a Course Audit Request Form and submit it to the Registrar before the end of the
drop/add period as designated by the official NTCC Academic Calendar.

Once this form is submitted to the Registrar, the student cannot request a change back to a credit
course. Tuition and fees for audited courses are the same as for credit courses. The student does not receive
credit for an audited course; the final grade for an audit course is “AU.” Courses taken on an audit basis do
not fulfill any certificate, diploma, or degree requirements. Credit exams cannot be taken for courses that have
previously been audited.

Change of Program

A student who wishes to change his/her program of study after enrolling, must complete a change of program
form in the Student Affairs Office. Once approved, the student’s program change will become effective upon
processing by the Student Affairs Office.

If a student wishes to switch to a selective admissions program, such as Practical Nursing, he/she must
contact Student Affairs to determine if he/she meets admission requirements for the desired program. If eligi-
ble for admission to a selective admissions program, the student should complete an application for admission
to the selected program.

Graduation Requirements

A student should meet on a regular basis with his or her faculty advisor or Student Affairs to assure progress is
being made toward the completion of the student’s program of study. Candidates for an Associate Degree,
Technical Diploma, or Certificate of Technical Studies must fulfill the general requirements of the curriculum/
program in which he/she is enrolled.

Candidates for graduation must meet the following requirements:

o Earn at least a grade of “C” (2.0) on all coursework attempted for a Technical Competency Area,
Certificate of Technical Studies, and/or Technical Diploma at NTCC (excluding grades for courses
deleted through academic renewal or repeat/delete). Only one grade of “D” (1.0) is allowed in the
General Education core of the Associate of Applied Science and Associate of General Studies de-
grees.

o Earn at least a 2.0 programmatic, cumulative Grade Point Average.

o Complete 12 of the final 15 hours (excluding hours gained through nontraditional credit) required
for program credential.

o Earn no more than a total of 30 credit hours toward an Associate of Applied Science degree or
Technical Diploma from non-traditional sources, with no more than 12 non-traditional credit hours
toward a Certificate of Technical Studies.

« Fulfill all other obligations and regulations including financial obligations to the College prior to
established dates.

« Submit Application for graduation and pay a $40 Graduation Fee to Student Affairs by required
date established in NTCC Academic Calendar.
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Graduation with Honors

Honors will be awarded based on cumulative Grade Point Average.
e Cum Laude: 3.0 to 3.499
e Magna Cum Laude: 3.5 to 3.999

e Summa Cum Laude: 4.0

Commencement Ceremony

A commencement ceremony is held once a year in May. Graduating students who participate in the com-
mencement ceremony will receive graduation information, including commencement activities, by e-mail/
mail. It is the student’s responsibility to ensure that Student Affairs has a correct e-mail and mailing address.

Resignation from College

A student wishing to resign must complete a drop/add/resignation form which is available through LoLA or in
Student Affairs. Equipment and/or books belonging to the College must be returned. Failure to properly re-
sign may jeopardize a student’s ability to re-enter NTCC or to receive financial aid. Any student with finan-
cial indebtedness to the College and/or to a financial aid program will not be permitted to resign until such
debt is paid in full.

If a student resigns from the College during the drop and add period as designated on NTCC Academic
Calendar, courses are removed from the student’s transcript. If a student resigns from the College after the
drop and add period but on or before the final withdrawal date as designated on NTCC Academic Calendar,
the student will receive a grade of “W” in remaining courses. If a student resigns from College after the final
withdrawal date as designated on NTCC Academic Calendar, the student will receive a grade of “F” in each
course that was scheduled for that semester. Students who do not officially withdraw or resign by the desig-
nated final withdrawal date or who discontinue attendance will receive an “F” in the scheduled course(s).

Schedule Changes

Changes to a student’s schedule are made through LoLA during the designated drop and add periods at the
beginning of each semester. Once drop and add is over, a student may no longer add classes to his/her sched-
ule unless the student is enrolled in an open-enrollment program of study. Section changes may be allowed
due to extenuating circumstances and if approved by the Dean of Students.

Show and No Show

A student who has attended a course one or fewer times within the first 14th class days of a fall or spring se-
mester or within the first 7th class days of a summer semester is considered a “No Show” and will automati-
cally be dropped from the registered course. Please see NTCC’s refund policy.
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Attendance

Success in employment and education is dependent upon preparation and regular attendance. Students are ex-
pected to attend all classes. Specific attendance policies vary depending upon instructor, division, or program.
If an absence occurs, it is the responsibility of the student to notify the instructor. Contact information for fac-
ulty and specific attendance policies can be found in course syllabi. Faculty reserve the right to administra-
tively withdraw a student from a course after the 14th class day of the fall or spring semester (7th class day for
the summer semester) and on or before the withdraw deadline established in the College Academic Calendar
for students whose absences exceed 10 percent of the total attendance for the course. Administrative with-
draws are not guaranteed, and as a result, excessive absences can result in a grade of “F” for all coursework
missed

Non-Traditional Credit

The total amount of credit earned by any non-traditional method that can be applied toward completion of a
Technical Competency Area, Certificate of Technical Studies, Technical Diploma, or Associate Degree is lim-
ited to one-half of the total credit hours required for the program. Non-traditional credit includes, but is not
limited to, credit by examination, credit for military experience, credit for licenses, credit for certifications,
and credit by correspondence.

Transfer of Credits to NTCC

Credits from approved accredited institutions of higher education are recorded on the student’s official tran-
script. NTCC will examine course equivalency, faculty credentials, and other appropriate indicators of com-
petencies, to determine if any of these credits will be accepted as transfer credits toward the student’s program
of study. Only courses with a grade of “C” or higher will be transferred towards the following credentials:
Technical Competency Area, Certificate of Technical Studies, and/or Technical Diploma. A student is al-
lowed to transfer only one grade of “D” for the General Education core of the Associate of Applied Science
and Associate of General Studies degrees. If a course appears on the Louisiana Board of Regents’ statewide
student transfer matrix, the course will be treated as though it were completed at NTCC.

NTCC reserves the right to deny credit where such indicators are not present or to require the student
to prove competency by some other means. Academic courses taken at approved accredited institutions are
generally accepted at NTCC. Technical courses taken at institutions accredited by the Council on Occupation-
al Education can be transferred into a Technical Competency Area, Certificate of Technical Studies and/or
Technical Diploma.

Transfer students must provide NTCC with an official transcript from the institution from which they
have attended. If a student has attended more than one institution prior to attendance at NTCC, an official
transcript from each institution must be provided. Transfer credit shall be limited to 75 percent of the total
credit hours required for the program credential. Twelve credits in the student’s major must be completed in
residence at NTCC.
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General Education Requirements

General education is an integral part of all degree programs at NTCC. All Associate of Applied Science de-
grees require a core of 15 semester credit hours of general education.

For the Associate of Applied Science Degree, the following 15 credit hours of general education

coursework are required:

o English Composition I: 3 credit hours

e« Math Elective: 3 credit hours

o Social Science Elective: 3 credit hours

o Natural Science Elective: 3 credit hours

Grading Systems

Humanities Elective: 3 credit hours

Grade Points

A 4.0

B 3.0

C 2.0

D 1.0

F Failure
Other Grades Definition

W Official withdraw from a course and is not calculated into a student’s cumulative grade point aver-
age.

P Awarded as credit for successfully challenging a course, military course credit, or non-traditional
credit and is not calculated into a student’s cumulative grade point average.

S Satisfactory grade and is not calculated into a student’s cumulative grade point average.

U Unsatisfactory grade and is not calculated into a student’s cumulative grade point average.

| Assigned for incomplete coursework and is only assigned for unavoidable and extenuating circum-
stances. This grade is not calculated into a student’s cumulative grade point average, but it is
counted in hours attempted.

AU Assigned for a course not taken for credit and is not calculated into a student’s cumulative grade
point average.

R Assigned in addition to a grade for a course that a student repeats.

T Assigned in addition to a grade for a course that is transferred from another institution.

Tuition and Fees

2013 - 2014 NORTHSHORE TECHNICAL COMMUNITY COLLEGE- 31

2013 - 2014 NORTHSHORE TECHNICAL COMMUNITY COLLEGE - 32



Credit Coursework

Tuition, Academic Excellence Fee, Operational Fee, Technology Fee, Student Services Fee, Building Use
Fee, and Enterprise Resource Planning (ERP) fee for credit-hour courses are determined by the number of
credit hours scheduled per semester. Student Government Association (SGA) fee is $12 per student, per se-
mester. All tuition and fees are due by the payment deadlines established in NTCC Academic Calendar for
each semester. Schedules will be purged from the system for any student not paying by the specified dead-
lines.

Non-credit Coursework

Non-credit courses are charged by the clock hour. All non-credit coursework tuition and fees is non-
refundable.

1 110.68 3.00 2.00 7.00 3.00 4.00 12.00 5.00 146.68
2 221.36 6.00 4.00 14.00 6.00 8.00 12.00 10.00 281.36
3 332.04 9.00 6.00 21.00 9.00 12.00 12.00 15.00 416.04
4 442.72 12.00 8.00 28.00 12.00 16.00 12.00 20.00 550.72
5 553.40 15.00 10.00 35.00 15.00 20.00 12.00 25.00 685.40
6 664.08 18.00 12.00 42.00 18.00 24.00 12.00 30.00 820.08
7 774.76 21.00 14.00 49.00 21.00 28.00 12.00 35.00 954.76
8 885.44 24.00 16.00 56.00 24.00 32.00 12.00 40.00 1,089.44
9 996.12 27.00 18.00 63.00 27.00 36.00 12.00 45.00 1,224.12
10 1,106.80 30.00 20.00 70.00 30.00 40.00 12.00 50.00 1,358.80
11 1,217.48 33.00 22.00 77.00 33.00 44.00 12.00 55.00 1,493.48
12 1,328.16 36.00 24.00 84.00 36.00 48.00 12.00 60.00 1,628.16

Tuition and Fees Schedule for Credited Courses (Resident)

Tuition and Fees Schedule for Credited Courses (Non-Resident)

Credit . Non-Resident| Operational Stud.ent Academic Technology | Building Use | Total Tuition &
Hours Tuition Fee Fee Services | Excellence | ERP Fee | SGA Fee Fee Fee Basic Fees
Fee Fee

1 110.68 138.00 3.00 2.00 7.00 3.00 12.00 5.00 4.00 284.68
2 221.36 276.00 6.00 4.00 14.00 6.00 12.00 10.00 8.00 557.36
3 332.04 414.00 9.00 6.00 21.00 9.00 12.00 15.00 12.00 830.04
4 442.72 552.00 12.00 8.00 28.00 12.00 12.00 20.00 16.00 1,102.72
5 553.40 690.00 15.00 10.00 35.00 15.00 12.00 25.00 20.00 1,375.40
6 664.08 828.00 18.00 12.00 42.00 18.00 12.00 30.00 24.00 1,648.08
7 774.76 966.00 21.00 14.00 49.00 21.00 12.00 35.00 28.00 1,920.76
8 885.44 1,104.00 24.00 16.00 56.00 24.00 12.00 40.00 32.00 2,193.44
9 996.12 1,242.00 27.00 18.00 63.00 27.00 12.00 45.00 36.00 2,466.12
10 1,106.80 1,380.00 30.00 20.00 70.00 30.00 12.00 50.00 40.00 2,738.80
11 1,217.48 1,518.00 33.00 22.00 77.00 33.00 12.00 55.00 44.00 3,011.48
12 1,328.16 1,656.00 36.00 24.00 84.00 36.00 12.00 60.00 48.00 3,284.16
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General Fees

Application Fee $5: This fee is assessed for processing an application.

Compass Testing Fee $5 per component: This fee is assessed for each testing component (English, Math, Reading).
Late Registration Fee $25: This fee is assessed to students who registers late, after the scheduled registration days.
Workkeys Course Fee $28: This fee is assessed at $7 per component, plus a $7.00 certificate.

Graduation Fee $40: This fee is assessed for diplomas, diploma covers, and other graduation services.

NSF Fee $25: Non-Sufficient Funds Fee-charged to those students who pay with NSF checks.

Parking Fee & Replacement Decal $5: This non-refundable fee is charged by campuses that use Parking Decals to identify stu-
dent, faculty, and staff vehicles parked on campus. Fee is per semester.

ID and Replacement Card Fee $5: This fee is charged for each identification card issued and/or replaced or duplicate student iden-
tification cards.

Transcript Fee $5: This fee is charged when a student requests an official transcript.
Traffic Violations $5: This fee is charged for each violation that a student is issued.

Course Challenge Fee $15 per course: Credit by examination is available to students who have mastered the content of a course
and can demonstrate the same competency as regularly enrolled students through a course challenge examination.

Course/Lab/Auxiliary Fees

CPR Card Fee $8: Students are required to pay this non-refundable fee of $7 for each CPR card issued.

ATI Course Fee $91.50 per semester: Practical Nursing students are required to pay this non-refundable fee of $91.50 per semes-
ter for ATI assessments/testing.

Extensive Background Check Fee $14.35: Health Science students are required to pay this non-refundable fee of $14.35 for a
background check prior to clinical rotation.

Health Science Drug Screening Test Fee $28: Some Health Science students are required to pay this non-refundable fee of $28 for
processing a drug test.

NCLEX Fee $180: Service provided by an outside individual to help our students prepare to sit for their national licensure exami-
nation.

PLATO Course Fee $50 per course: Students are required to pay this non-refundable fee of $50 per course for each developmen-
tal studies course enrolled.

Customer Service Course Fee $70: Students are required to pay this non-refundable fee of $70 per test for each customer service
test taken.

GED Initial Test Fee $75: Individuals are required to pay this non-refundable fee of $75 per test for each initial GED test taken.
GED Re-Test Fee $50: Individuals are required to pay this non-refundable fee of $50 per GED test for each Re-Test taken.
Culinary Lab Fee $75: This lab fee is assessed to students enrolled in certain culinary courses.

Culinary Lab Fee $50: This lab fee is assessed to students enrolled in certain culinary courses.
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Online Tuition and Mandatory Fee Schedule

Credit Online Online Sub-total Online Tuition & Online Total Online Tuition &

Hours Tuition ERP Fee Fees Registration Fee Basic Fees
1 131.68 3.00 134.68 40.00 174.68
2 263.36 6.00 269.36 40.00 309.36
3 395.04 9.00 404.04 40.00 444.04
4 526.72 12.00 538.72 40.00 578.72
5 658.40 15.00 673.40 40.00 713.40
6 790.08 18.00 808.08 40.00 848.08
7 921.76 21.00 942.76 40.00 982.76
8 1,053.44 24.00 1,077.44 40.00 1,117.44
9 1,185.12 27.00 1,212.12 40.00 1,252.12
10 1,316.80 30.00 1,346.80 40.00 1,386.80
11 1,448.48 33.00 1,481.48 40.00 1,521.48
12 1,580.16 36.00 1,616.16 40.00 1,656.16
13 1,711.84 39.00 1,750.84 40.00 1,790.84
14 1,843.52 42.00 1,885.52 40.00 1,925.52
15 1,975.20 45.00 2,020.20 40.00 2,060.20
16 2,106.88 48.00 2,154.88 40.00 2,194.88
17 2,238.56 51.00 2,289.56 40.00 2,329.56
18 2,370.24 54.00 2,424.24 40.00 2,464.24
19 2,501.92 57.00 2,558.92 40.00 2,598.92
20 2,633.60 60.00 2,693.60 40.00 2,733.60
21 2,765.28 63.00 2,828.28 40.00 2,868.28
22 2,896.96 66.00 2,962.96 40.00 3,002.96
23 3,028.64 69.00 3,097.64 40.00 3,137.64
24 3,160.32 72.00 3,232.32 40.00 3,272.32

*Tuition Schedules Effective July 8, 2013.

**Tuition and Fees are subject to change without notice.

Payment Options

It is the student’s responsibility to check his/her account through LoLA for account balance information. To
secure classes, all tuition and fees must be paid in full, financial aid must be verified, or enrollment in the pay-
ment plan through CASHNet must be completed by the dates established in NTCC Academic Calendar. Fee
Bills are also mailed.

Payment options are as follows:
1. On-line payment options through CASHNet (see directions just below)

a. Credit Card: Visa, MasterCard, Discover or American Express card is accepted. A 2.75% conven-
ience fee will be charged for payments with credit cards.

b. Electronic Check: Bank account number and routing number is needed for this option. There are no
additional fees charged for electronic check payments. A $25 returned check charge will be assessed
by CASHNet to any electronic check payment that is not honored by the bank or that cannot be pro-
cessed. Please make sure entered information is correct.

c. Payment Plan: Number of installments depends on when a student enrolls into the Payment Plan.
Enrollment fee for participation in this plan is set by CASHNet and is currently $30. Upon activation
of a payment plan 1/3 of the total amount due is processed immediately plus the $30 enrollment fee.
Payments can be set up through Visa, MasterCard, Discover, or American Express with a 2.75%
convenience fee or through a checking or savings account. The remaining 2 monthly installments
will be automatically withdrawn from the method of payment chosen. It is the student’s responsibil-
ity to ensure funds are available at the time of the withdrawal.

Students whose financial aid cannot be verified at the time of registration may sign up for a payment
plan. However, the student must fulfill all payment plan obligations. If the student becomes eligible for finan-
cial aid during the semester, NTCC will apply financial aid award money to balances owed. Students will re-
ceive financial aid awards after all payment obligations have been met and, if applicable, the plan will be ter-
minated. Students cannot default on payment plans because they are expecting a PELL or other financial aid
award. Students who default on payment plans will not be allowed to participate in payment plans in future
semesters.

To view student fee bills and to pay online follow the directions below:
o Go to www.NorthshoreCollege.edu
o Click LoLA
o Enter user ID and Password
o Under the self service tab click on Northshore Technical Community College
e Click Student Account
e Click Account Summary

« Select Payment Options at the bottom of the screen—this will take you to CASHNet where you proceed
with your payment.
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2. Payment in person: Cash, check, and money orders are the only forms of payment accepted at NTCC’s
cashier window located at a NTCC location.

Financial Responsibility

Any debt owed to the College as a result of the student’s failure to make required payments or failure to com-
ply with the terms of the applicable program as governed by Northshore Technical Community College will
result in a violation of the terms and conditions. Students with an outstanding balance will not be allowed to
register for future semesters or receive academic transcripts until the debt is paid in full. Failure to respond to
demands for payment made by Northshore Technical Community College may result in such debts being
transferred to the State of Louisiana Attorney General’s Office or other outside collection agency for collec-
tion. Upon transmittal for collection, the student is responsible for collection/attorney’s fees in the amount of
thirty-three and one-third percent (33 1/3 percent) of the unpaid debt, and all court costs.

Returned Check (NSF)

The charge for each returned check is $25. The student’s provisional registration shall be cancelled after the
return of a check issued to the College through CASHNet for payment of tuition and fees unless payment is
made in full or other appropriate action is taken to fulfill the student’s financial obligation. Future checks will
not be accepted from students issuing an NSF check. Cash, money order, or credit card (CASHNet ONLY)
will be required. A student whose registration is cancelled because of the issuance of a bad check to NTCC
will not be permitted to re-enroll (even though cancellation of his/her registration prohibited the earning of
any credit) until the financial obligation has been cleared. When registration is cancelled, the student is not
allowed to continue attending classes.

Failure to Pay for Courses

If a student fails to pay for courses due to incomplete or inaccurate financial aid information, payment plan
default, or a dishonored check, he/she is responsible for full payment in cash or money order for all outstand-
ing tuition and fees. Students unwilling or unable to make full payment will be allowed to drop the courses
with a “W” or will be dropped from the courses by the Registrar with an “F”. In either case, the student will
still owe any outstanding balance. Failure to pay an outstanding balance will prevent the student from obtain-
ing a transcript, award, or other documentation as well as enrolling for future semesters/sessions.

Payment Plan Default

Students may not default on payment plan because they are expecting a PELL or other financial aid award.
Students who default on payment plans will have their plan terminated and will not be allowed to participate
in payment plans in future semesters.
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Refund Policy

Tuition and fees are assessed to all who enroll at NTCC. This policy covers refunds of tuition, fees, and other
charges in the event the college cancels a class or a student withdraws from a class or resigns from the college.

A student who resigns from the college may be entitled to some refund of tuition and certain fees based
upon the 14th instructional day of the semester refund policy (7th instructional day of the semester refund pol-
icy for summer session). The amount of the refund, if any, will depend upon the amounts paid by the student
and the date of withdrawal.

NTCC will first apply refunds to outstanding obligations of the student and then return any remaining
funds to the student. At the time of withdrawal, students are responsible for any unpaid portion of their ac-
counts and for any other obligations to the College. At no time will the amount refunded exceed the amount
paid by the student.

All refunds shall be made according to this policy and schedule and in accordance with any applicable fed-
eral guidelines. Unless otherwise provided by federal guidelines, governing the return to Title IV Funds
(Federal Financial Aid), the refund schedule shall not provide for a refund after the official 14th instructional
day of the semester for the fall and spring semesters or 7th instructional day of the semester for the summer
semester, or alternative sessions.

Refund of tuition and fees for the fall and spring semesters is made on the following basis upon a reduction
in credit hours or official withdrawal from NTCC:

Fall and Spring Resignation Refund Schedule
e Prior to the 1st day of semester: 100% of all fees paid *
e 1st—4th instructional day of the semester: 75% of refundable fees
e 5th —10th instructional day of the semester : 50% of refundable fees
e 11th — 14th instructional day of the semester: 25% of refundable fees
o After the 14th instructional day of the semester : No Refund
Summer Resignation Refund Schedule
e Prior to the 1st day of semester: 100% of all fees paid *
e 1st-—2nd instructional day of the semester: 75% of refundable fees
e 3rd - 5th instructional day of the semester: 50% of refundable fees
e 6th — 7th instructional day of the semester: 25% of refundable fees
o After the 7th instructional day of the semester: No Refund

*The following fees are considered refundable: Academic Excellence Fee, Operational Fee Building Use Fee,
and Technology Fee (if assessed). All other fees are considered non-refundable.
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Refunds/Financial Aid Disbursement

All refunds and financial aid are disbursed electronically through a third party company, Higher One financial
services. Each first time student receives a NTCC My Gator Card debit card from Higher One via mail about
14 days after the semester begins. Upon activation at www.MyGatorCard.com, the student will be given the
option to have financial aid and tuition refunds disbursed via NTCC My Gator Card, or an electronic transfer
(ACH) to an existing bank account (checking or savings).

The first card and sign up is free. Non-activated replacement cards are $10 and activated replacement
cards are $20. To order a replacement card that is activated, log on to your account at
www.MyGatorCard.com or call Higher One customer service at 1-866-755-4887.

Financial Aid

2013 - 2014 NORTHSHORE TECHNICAL COMMUNITY COLLEGE- 39 2013 - 2014 NORTHSHORE TECHNICAL COMMUNITY COLLEGE - 40



The Office of Student Financial Aid

The mission of the Office of Student Financial Aid is to assist students with their financial needs, while attend-
ing Northshore Technical Community College. Students are offered the best possible financial aid package,
based on student eligibility, institutional, state and federal guidelines.

Northshore Technical Community College participates in the Federal Pell Grant program for students
who meet eligibility requirements.

Applying for Financial Aid
Students must complete the requirements below in order to successfully apply for student financial aid.

Complete the Free Application for Federal Student Aid (FAFSA) at www.fafsa.ed.gov by March 1% of
each year.

Receive the Student Aid Report (SAR) within two to four weeks. The Student Aid Report will list the Ex-
pected Family Contribution (EFC) calculated by the federal processor. The EFC is used to determine a
student’s eligibility for the Federal Pell Grant. The Office of Student Financial Aid will receive the
FAFSA results electronically, please indicate NTCC’s federal school code (006756) on the FAFSA
application.

Return all requested documents to the Office of Student Financial Aid by deadline designated on the Academ-
ic Calendar. You may view any outstanding documents through your LOLA account at
www.northshorecollege.edu.

Accept your Terms/Conditions, and view your Financial Aid Awards.
Financial Aid Policy

All students must be admitted to the College prior to federal student aid being awarded. To receive federal aid,
students must meet the minimum academic progress standards or Satisfactory Academic Progress (SAP). Stu-
dents are expected to review the Satisfactory Academic Progress policy available at
www.northshorecollege.edu or pick up a copy of the SAP policy from the Office of Student Financial Aid.

Northshore Technical Community College reserves the right to review, adjust or cancel financial aid
awards due to one or more of the following situations: hours of enrollment, dependency status, and residency
status. Additional reasons that would cause the cancellation or adjustment to a student’s financial aid package
are: default on federal student loans, conflicting information received, and failure to comply with NTCC poli-
cies and regulations. A student who withdraws from school or receives all “F’s” may owe the College, due to
the required federal Return of Title IV calculations. Initial awards are made based upon the assumption that a
student will complete the semester and earn passing grades for the courses attempted.

Grants

Federal Pell Grants are available to students based on eligibility determined by the federal processor. The
maximum grant award for 2013-2014 years is $5,645.00.

The Louisiana Go Grant is available to students who are eligible for a Pell Grant, and are from moderate to
low income Louisiana families.
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Withdrawals and No-Shows

A student who accepts financial aid awards but fails to withdraw or complete the registration process by the
census date, will have all awarded financial aid canceled. A student who receives federal financial aid, begins
classes and then withdraws from all classes before completing 60% of the semester or earns all “F’s” will not
be eligible to keep all federal funds awarded. NTCC will calculate the amount to be returned to the Department
of Education. Once the balance has been determined it will be billed to the student’s account.

General Refund Policy

If the total amount of a student’s financial aid award exceeds the amount of his/her tuition and fees, the re-
maining funds are disbursed to the student’s Higher One Account in accordance to the College’s refund policy.

Non-Federal Title IV Aid Programs

Louisiana Rehabilitation Services (LRS)

The Louisiana Rehabilitation Services (LRS) assists persons with disabilities in their desire to obtain or main-
tain employment and/or achieve independence in their communities by providing rehabilitation services and
working cooperatively with businesses and other community resources. For additional information please visit
their website at www.laworks.net.

Strategies to Empower People (STEP)

The goal of the Strategies to Empower People (STEP) Program is to provide opportunities for work-eligible
families of FITAP to receive job training, employment and supportive services to enable them to become self-
sufficient. STEP is the result of the Personal Responsibility and Universal Engagement Act of 2003 passed by
the Louisiana Legislature. For additional information please visit their website at www.dss.louisiana.gov.

Taylor Opportunity Program for Students

The Taylor Opportunity Program for Students (TOPS) is a merit-based scholarship awarded to students based
on the completion of a particular high school curriculum, ACT or SAT scores, and other requirements.
Northshore Technical Community College accepts all TOPS scholarship awards based on program of study.
For additional information please visit their website at www.osfa.la.gov.

Workforce Investment Act (WIA)

The Workforce Investment Act is a federal aid program that assists students with costs of training. These costs
include tuition, registration fees, books, tools and uniforms. For additional information please contact your lo-
cal Career Solutions Center or visit their website at www.lwia20.0rg.

Department of Veteran Affairs (VA)

Veterans may use any of the VA benefits at Northshore Technical Community College. To apply or check
your eligibility for VA benefits please visit www.gibill.va.gov for additional information.
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Programs of Study
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The following section is a description of all programs of study offered at Northshore Technical Community
College. The curricula area is accurate and complete as possible at the time of publication of this catalog.
Since this catalog was prepared, some programs may have been added or deleted, and/or changes in curricula
may have been made.

Exit level designations for these programs are as follows:

e TCA: “Technical Competency Area” is an applied course, or series of courses (1-16 credit hours) which
provides a student with a specific technical competency.

o CTS: “Certificate of Technical Studies” is an applied technical program (16-33 credit hours) usually
formed by combining multiple TCAs.

o CGS: “Certificate of General Studies” is an academic program (30 credit hours) of general education
courses designed to prepare students for entry into an associate or baccalaureate program.

e TD: “Technical Diploma” is an applied technical degree program (45-60 credit hours) formed by combin-
ing multiple CTSs and/or TCAs.

o AAS: “Associate of Applied Science Degree” is an applied/academic degree program (60-75 credit hours)
primarily designed to prepare students for immediate employment or career entry.

o AGS: “Associate of General Studies Degree” is an academic program (60 credit hours) that allows stu-
dents to select a concentration to prepare them for career entry but which may also transfer to a baccalaure-
ate program.

Degrees, technical diplomas, and certificates earned are recorded on the transcript upon verification of
award requirements. Highest earned award is issued only when an applicant applies for graduation and pays
the required graduation fee. Associate degrees have general education requirements.

Listing of a program does not necessarily mean that enrollment is accepted every semester. Program
availability varies and start dates are often determined by the program coordinator. If no information
IS given in the program description, students should contact the department or Student Affairs to
determine when the program is to be offered.
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Air Conditioning & Refrigeration Program
Division of Technical Studies

Program Mission: The Air Conditioning and Refrigeration mission is to prepare the student to take ad-
vantage of opportunities in the global economy. Students will have the knowledge, skills and aptitude to be
successful entry-level employees in the HACR industry because Northshore Technical Community College's
HACR program is aligned with the most current industry standards.

Academic Dean: Gayle Ladner, MA

Exit Points: Technical Competency Area (TCA), Certificate of Technical Studies (CTS), Technical Diploma
(TD), and Associate of Applied Science (AAS in Technical Studies)

Special Comments: All courses in the Technical Diploma/Certificate of Technical Studies/Technical Compe-
tency Area exit points must be completed with a grade of “C” or higher. Only one grade of “D” or higher is
acceptable in the general education core.

Programmatic Grade Point Average: Program requirements must be completed with a programmatic grade
point average of 2.0 or higher.

Program Learning Outcomes: Students who successfully complete the Air Conditioning and Refrigeration
Program will be able to:

Demonstrate a working knowledge of all course work terminology.

Utilize safety required in the use of equipment and the service of such equipment.

Determine Basic hand tool safety.

Apply basic power tool safety.

Combine knowledge in various types of equipment and the service of such equipment.

Select and apply technical math skills as it relates to the Air Conditioning and Refrigeration industry.
Plan and layout duct work and interpret sizing of equipment.

Develop basic computer skills as used in Air Conditioning and Refrigeration.

Prove the ability to repair and service all types of equipment.

Make use of various types of interior finishes, materials, and trim.

Improve communication skills, self esteem, professional appearance, and resume writing.
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Air Conditioning & Refrigeration Program Curriculum

Air Conditioning & Refrigeration Program Curriculum (continued)

With approval from the Dean of Technical Studies, the following courses may be substituted for any
of the above course requirements:

Course Title Lecture Lab Credit Clock
HACR 2991 Special Projects | 0 1 1 30
HACR 2993 Special Projects Il 0 2 2 60
HACR 2995 Special Projects 111 0 3 3 90
HACR 2996 Special Projects IV 3 0 3 45
HACR 2997 Practicum 0 3 3 135
HACR 2999 Cooperative Education 0 3 3 135
Additional Exit Additional Exit Points:

HACR 1150 HVAC Introduction 3 75
HACR 1160 Principles of Refrigeration | 3 75
HACR 1170 Principles of Refrigeration Il 3 75
TCA Helper I (CIP 470201) 9 225

Course Title Lecture Lab Credit Clock
HACR 1150 HVAC Introduction 1 2 3 75
HACR 1160 Principles of Refrigeration | 1 2 3 75
HACR 1170 Principles of Refrigeration Il 1 2 3 75
HACR 1180 Principles of Refrigeration I11 1 2 3 75
HACR 1210 Electrical Fundamentals 1 2 3 75
HACR 1220 Electrical Components 1 2 3 75
HACR 1230 Electric Motors 1 2 3 75
HACR 1240 Applied Electricity and Troubleshooting 1 2 3 75
Program Core Total 24 600
In order to complete a Technical Diploma or Associate of Applied Science,

HACR 1410 Domestic Refrigeration 1 1 2 45
HACR 1420 Room Air Conditioners 1 1 2 45
HACR 2510 Residential Central Air Conditioning | 1 2 3 75
HACR 2520 Residential Central Air Conditioning Il 1 1 2 75
HACR 2530 Residential System Design 1 1 2 60
HACR 2540 Residential Heating | 1 2 3 75
HACR 2550 Residential Heating 11 1 2 3 75
HACR 2560 Residential Heat Pumps 1 1 2 60
JOBS 2450 Job Seeking Skills 2 0 2 30
CTS Residential (CIP 470201) 21 540
HACR 2810 Commercial Air Conditioning | 2 4 6 165
HACR 2820 Commercial Air Conditioning Controls 3 4 7 180
HACR 2830 Commercial Air Conditioning Il 2 4 6 165
JOBS 2450 Job Seeking Skills 2 0 2 30
CTS Commercial A/C (CIP 470201) 21 540
HACR 2910 Commercial Refrigeration | 2 4 6 165
HACR 2920 Refrigeration Controls 3 4 7 180
HACR 2930 Commercial Refrigeration Il 2 4 6 165
JOBS 2450 Job Seeking Skills 2 0 2 30
CTS Commercial Refrigeration (CIP 470201) 21 540
TD Air Conditioning and Refrigeration (CIP 470201) 45 1140
General Education Core

ENGL 1015 English Composition | 3 0 3 45
Math Elective (MATH 1001, MATH 1005, or MATH 1015 only) 3 0 3 45
Natural Science Elective 3 0 3 45
Behavioral Science Elective 3 0 3 45
Humanities Elective 3 0 3 45
AAS Technical Studies (CIP 479999) 60 1365
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Automotive Technology Program

Division of Technical Studies

Program Mission: The mission of the Automotive Technology program is to equip all students with con-
cepts, skills, and motivation to become successful students and eventually, competent technicians.

Academic Dean: Gayle Ladner, MA

Exit Points: Technical Competency Area (TCA), Certificate of Technical Studies (CTS), Technical Diploma
(TD), and Associate of Applied Science (AAS)

Special Comments: All courses in the Technical Diploma/Certificate of Technical Studies/Technical Compe-
tency Area exit points must be completed with a grade of “C” or higher. Only one grade of “D” or higher is
acceptable in the general education core.

The Automotive Technology Program is accredited by the National Automotive Technician’s Education Foun-
dation (NATEF). The program also partners with two industry leaders: Toyota T-Ten at the Hammond Cam-
pus and Honda PACT at the Florida Parishes Campus.

Programmatic Grade Point Average: Program requirements must be completed with a programmatic grade
point average of 2.0 or higher.

Program Learning Outcomes: Students who successfully complete the Automotive Technology Program
will be able to:

Obtain specialized classroom instruction and practical shop experience.
Engage in servicing and maintenance of all types of automobiles.
Select hand and power tools, jacks, and hoisting equipment.

Safely use hand and power tools, jacks, and hoisting equipment.
Maintain hand and power tools, jacks, and hoisting equipment.

Diagnose malfunctions of engines, transmissions, drive trains, fuel, electrical, cooling, suspension, and
brake systems.

Repair engines, transmissions, drive trains, fuel, electrical, cooling, suspension, and brake systems.
Develop safe and efficient work practices and basic occupational employment skills.

Apply STEP (Strategies of Employment to Empower) for basic employability skills.

Automotive Technology Program Curriculum
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Course Title Lecture Lab Credit Credit
CSSK 1000 College Success 1 0 1 15
AUTO 1101 Introduction to Technology and Service 2 1 3 60
AUTO 1601 Basic Electrical Fundamentals 1 4 5 135
AUTO 1602 Advanced Electrical and Hybrid 1 4 5 135
TCA Automotive Electrical Systems Technician (CIP 470604) 14 345
AUTO 1501 Brake Systems 0 4 4 120
AUTO 1401 Suspension and Steering Systems 0 4 4 120
AUTO 1701 Automotive Heating and Air Conditioning 1 4 5 135
TCA Brakes Alignment, Suspension & Steering Tech. (CIP 470604) 13 375
AUTO 1801 Engine Mechanical and Related Systems 1 1 2 45
AUTO 1802 Basic Engine Performance 1 2 3 105
AUTO 1803  Advanced Engine Performance 0 8 8 240
TCA Engine Performance & Diagnosis Technician (CIP 470604) 13 390
AUTO 1301 Manual Transmissions 0 3 3 90
AUTO 1201  Automatic Transmissions 0 4 4 120
TCA Transmissions and Power Trains Technician (CIP 470604) 7 210
TD Automotive Technician (CIP 470604) 47 1320
Certificate of Technical Studies may be awarded as follows:
CTS Engine Performance Technician 27 credits (CIP 470604)

complete TCA — Automotive Electrical Systems Technician and

complete TCA — Engine Performance & Diagnosis Technician
CTS Electrical Technician 27 credits (CIP 470604)

complete TCA - Automotive Electrical Systems Technician and

complete TCA — Brakes Alignment, Suspension & Steering Technician
General Education Core
ENGL 1015 English Composition | 3 0 3 45
Math Elective (MATH 1001, MATH 1005, or MATH 1015 only) 3 0 3 45
Natural Science Elective 3 0 3 45
Behavioral Science Elective 3 0 3 45
Humanities Elective 3 0 3 45
AAS Automotive Technology (CIP 470604) 62 1545
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Automotive Technology Program Curriculum

The following courses may not be substituted for the above course requirements (*required by Toyota
endorsement):

Course Title Lecture Lab Credit Clock
nternshi oyota or Honda

*AUTO 2201 I hip | Toy Hond 0 3 3 320

*AUTO 2301 Internship Il Toyota or Honda 0 3 3 320

The following courses may not be substituted for the above course requirements and are to be ap-
proved by Dean of Technical Studies:

Course Title Lecture Lab Credit Clock
AUTO 2991 Special Projects | 0 1 1 30
AUTO 2993 Special Projects 11 0 2 2 60
AUTO 2995 Special Projects Il 0 3 3 90
AUTO 2996 Special Projects 1V 3 0 3 45
AUTO 2997 Special Projects V 1 0 1 15
AUTO 2998 Practicum 0 3 3 135
AUTO 2999 Cooperative Education 0 3 3 135

Building Technology Program

Division of Technical Studies

Program Mission: The mission of the Building Technology Program is to provide students with a basic core
of specialized instruction and shop experience to prepare them for employment in the building trades in a glob-
al economy.

Academic Dean: Gayle Ladner, MA

Exit Points: Technical Competency Area (TCA), Certificate of Technical Studies (CTS), Technical Diploma
(TD), and Associate of Applied Science (AAS in Technical Studies)

Special Comments: All courses in the Technical Diploma/Certificate of Technical Studies/Technical Compe-
tency Area exit points must be completed with a grade of “C” or higher. Only one grade of “D” or higher is
acceptable in the general education core.

Programmatic Grade Point Average: Program requirements must be completed with a programmatic grade
point average of 2.0 or higher.

Program Learning Outcomes: Students who successfully complete the Building Technology Program will
be able to:

Demonstrate a working knowledge of building trades terminology
Practice safe use of hand and power tools

Explain the various types, size, and grades of building materials
Develop technical math skills applicable to the building industry
Demonstrate the ability to read blueprints

Interpret blueprints

Develop skills necessary to maintain building mechanical systems
Apply basic computer skills

Utilize communication skills

Utilize career readiness skills, i.e. resume writing and interviewing
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Building Technology Program Curriculum

Building Technology Program Curriculum

With approval from the Dean of Technical Studies, the following courses may be substituted for any

of the above course requirements:

Course Title Lecture Lab Credit Clock
BLDG 1420 Cabinetmaking 2 4 6 210
BLDG 1430 Ground Maintenance 1 1 2 60
BLDG 1440 Pool Maintenance 1 0 1 15
BLDG 2991 Special Projects | 0 1 1 30
BLDG 2993 Special Projects 11 0 2 2 60
BLDG 2995 Special Projects 111 0 3 3 90
BLDG 2996 Special Projects 1V 3 0 3 45
BLDG 2997 Practicum 0 3 3 135
BLDG 2999 Cooperative Education 0 3 3 135

Course Title Lecture Lab Credit Clock
CSSK 1000 College Success 1 0 1 15
BLDG 1110 Introduction and Safety 1 0 1 15
BLDG1120 Mathematics 3 0 3 45
BLDG1130 Communication and Employability Skills 2 0 2 30
BLDG1140 Blueprint Reading 1 1 2 60
BLDG1150 Hand/Power Tools 1 2 3 105
TCA Construction Helper (CIP 460401) 12 270
BLDG 1210 Carpentry 2 4 6 210
BLDG 1220 Masonry/Ceramic Tile 2 4 6 210
BLDG 1310 Electricity 2 4 6 210
BLDG 1320 Air Conditioning/Refrigeration 2 4 6 210
BLDG1410 Plumbing 2 4 6 210
CPTR 1000 Introduction to Computers 1 1 2 45
JOBS 2450 Job Seeking Skills 2 0 2 30
TD Building Technology Specialist (CIP 460401) 46 1395
General Education Core

ENGL 1015 English Composition | 3 0 3 45
Math Elective (MATH 1001, MATH 1005, or MATH 1015 only) 3 0 3 45
Natural Science Elective 3 0 3 45
Behavioral Science Elective 3 0 3 45
Humanities Elective 3 0 3 45
AAS Technical Studies (CIP 479999) 61 1620
Additional Exit Points:

CSSK 1000 College Success 1 0 1 15
BLDG 1110 Introduction and Safety 1 0 1 15
BLDG1120 Mathematics 3 0 3 45
BLDG1130 Communication and Employability Skills 2 0 2 30
BLDG1140 Blueprint Reading 1 1 2 60
BLDG1150 Hand/Power Tools 1 2 3 105
BLDG1210 Carpentry 2 4 6 210
BLDG1220 Masonry/Ceramic Tile 2 4 6 210
CTS Construction Specialist (CIP 460401) 24 690
CSSK 1000 College Success 1 0 1 15
BLDG 1110 Introduction and Safety 1 0 1 15
BLDG1120 Mathematics 3 0 3 45
BLDG1130 Communication and Employability Skills 2 0 2 30
BLDG1140 Blueprint Reading 1 1 2 60
BLDG1150 Hand/Power Tools 1 2 3 105
BLDG1310 Electricity 2 4 6 210
BLDG1320 Air Conditioning/Refrigeration 2 4 6 210
CTS Electrical A/C Specialist (CIP 460401) 24 690
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Business Office Administration Program
Division of Technical Studies

Program Mission: The Business Office Administration program provides a diverse student body with the op-
portunity to develop skills necessary to achieve successful business careers in a global environment; students
will be prepared for advanced studies, if desired.

Academic Dean: Gayle Ladner, MA

Exit Points: Technical Competency Area (TCA), Certificate of Technical Studies (CTS), Technical Diploma
(TD), and Associate of Applied Science (AAS)

Special Comments: All courses in the Technical Diploma/Certificate of Technical Studies/Technical Compe-
tency Area exit points must be completed with a grade of “C” or higher. Only one grade of “D” or higher is
acceptable in the general education core.

Programmatic Grade Point Average: Program requirements must be completed with a programmatic grade
point average of 2.0 or higher.

Program Learning Outcomes: Students who successfully complete the Business Office Administration Pro-
gram will be able to:

Create and format documents using word processing and other computer applications.
Use appropriate business office procedures.

Prepare standard business communication documents.

Demonstrate effective verbal and written communication skills.

Key manuscript with speed and accuracy.

Recognize and use appropriate business terminology.

Understand the principles of management.

Apply basic accounting principles.

Business Office Administration Program Curriculum

Course Title Lecture Lab Credit Clock
CSSK 1000 College Success 1 0 1 15
KYBD 1010 Intro to Keyboarding 3 0 3 45
CPTR 1002 Computer Literacy & Apps. 3 0 3 45
KYBD 1111 College Keyboarding 2 1 3 60
BUSN 1100 Introduction to Business 3 0 3 45
CRSV 1000 Customer Service 3 0 3 45
ACCT 2100 Financial Accounting 3 0 3 45
BUSN 1000 Business Communications 3 0 3 45
BUSN 1010 Business Math 3 0 3 45
Program Core Total 25 390
In order to complete a Technical Diploma or Associate of Applied Science, one of the following Cer-

tificates of Technical Studies must be selected:

BUSO 1320 Introduction to Spreadsheets 3 0 3 45
BUSO 1310 Introduction to Database Mgmt. 3 0 3 45
BUSO 1440 Basic Word Processing 3 0 3 45
BUSO 1650 Basic Desktop Publishing 3 0 3 45
BUSO 2530 Office Procedures 3 0 3 45
BUSO 1100 Records and Information Mgmt. 3 0 3 45
Elective 3 0 3 45
CTS Office Assistant Specialist (CIP 520401) 21 315
BOTH 1230 Insurance Billing & Coding 3 0 3 45
BOTH 1250 Advanced Coding 3 0 3 45
BOTH 2110 Medical Office Transcription 3 0 3 45
BOTH 1350 Gen. Body Structure/Med. Office Term. 3 0 3 45
BOTH 1210 Admin Procedures for Medical Office 3 0 3 45
BUSO 1100 Records and Information Mgmt. 3 0 3 45
*BOTH 1400 Electronic Health Records (EHR) 3 0 3 45
CTS Medical Records Office Specialist (CIP 520401) 21 315
ECON 2010 Principles of Macro Economics 3 0 3 45
ECON 2020 Principles of Micro Economics 3 0 3 45
BUSN 2010 Principles of Marketing 3 0 3 45
BUSN 2020 Principles of Management 3 0 3 45
BUSN 2030 Business Law 3 0 3 45
Elective 3 0 3 45
Elective 3 0 3 45
CTS General Business (CIP 520401) 21 315
* BOTH 1400 substitution allowed upon approval from the Dean of Technical Studies .

TD Business Office Technology (CIP 520401) 46 705
General Education Core

ENGL 1015 English Composition | 3 0 3 45
Math Elective (MATH 1001, MATH 1005, or MATH 1015 only) 3 0 3 45
Natural Science Elective 3 0 3 45
Behavioral Science Elective 3 0 3 45
Humanities Elective 3 0 3 45
AAS Business Office Administration (CIP 520401) 61 930
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Business Office Administration Program Curriculum

Additional electives can be chosen from the following list:

Course Title Lecture Lab Credit Clock
ACCT 1500 Computerized Accounting 3 0 3 45
BUSO 1350 Machine Transcription 3 0 3 45
BUSO 1420 Advanced Spreadsheets 3 0 3 45
BUSO 1410 Advanced Database Mgmt. 3 0 3 45
BUSO 1540 Advanced Word-processing 3 0 3 45
BUSN 2040 Intro. To International Business 3 0 3 45
BUSN 2050 Business Statistics 3 0 3 45
BUSN 2060 Money and Banking 3 0 3 45
Additional exit point:

Course Title Lecture Lab Credit Clock
CPTR 1002 Computer Literacy & Apps 3 0 3 45
KYBD 1111 College Keyboarding 2 1 3 60
BUSN 1100 Introduction to Business 3 0 3 45
CRSV 1000 Customer Service 3 0 3 45
TCA General Clerk (CIP 520401) 12 195
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Care & Development of Young Children Program
Division of Technical Studies

Program Mission: The mission of the Care and Development of Young Children Program is to prepare our
students to implement developmentally appropriate practice, maintain strong family and community relation-
ships, rely on appropriate assessment procedures when making decisions, continue to learn and practice effec-
tive early childhood education methods, and grow as early childhood professionals.

Academic Dean: Gayle Ladner, MA

Exit Points: Technical Competency Area (TCA), Certificate of Technical Studies (CTS), Technical Diploma
(TD), and Associate of Applied Science (AAS)

Special Comments: All courses in the Technical Diploma/Certificate of Technical Studies/Technical Compe-
tency Area exit points must be completed with a grade of “C” or higher. Only one grade of “D” or higher is
acceptable in the general education core.

Programmatic Grade Point Average: Program requirements must be completed with a programmatic grade
point average of 2.0 or higher.

Program Learning Outcomes: Students who successfully complete the Care and Development of Young
Children Program will be able to:

Demonstrate knowledge of requirements for the Child Development Credential (CDA) and other state
credentials.

Perform the responsibilities of effective and efficient teachers, caregivers, and administrators in a varie-
ty of settings and programs including center-based, family childcare, infant/toddler, preschool and pri-
mary school-age care settings.

Engage in professional development activities and opportunities related to the Child Development field.

Model and use professional development experiences to enrich their work in the college classroom and
the early childhood settings in which they will be employed.
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Care & Development of Young Children Curriculum

Care & Development of Young Children Program Curriculum

Additional Exit Points Aligned with Industry Based Certifications:

Course Title Lecture Lab Credit Clock

CDYC 1110 Introduction to ECDE 3 0 3 45
CDYC 1210 Growth& Development of Young Children 3 0 3 45
CDYC 1220 Infant/Toddler Care & Curriculum 2 1 3 60
TCA Basic Caregiver (CIP 190709) 9 150
CDYC 1110 Introduction to ECDE 3 0 3 45
CDYC 1210 Growth& Development of Young Children 3 0 3 45
CDYC 1320 Preschool Curriculum 2 1 3 60
TCA Infant/Toddler or Preschool Caregiver (CIP 190709) 9 150

Course Title Lecture Lab Credit Clock
CDYC 1110 Introduction to ECDE 3 0 3 45
CDYC 1120 Health, Safety & Nutrition 3 0 3 45
CDYC 1151 Observation/Participation Lab 0 3 3 135
CDYC 1210 Growth & Development of Young Children 3 0 3 45
CDYC 1220 Infant/Toddler Care & Curriculum 2 1 3 60
CDYC 1320 Preschool Curriculum 2 1 3 60
CDYC 1241 Infant/Toddler Lab 0 3 3 135
CDYC 1341 Preschool Lab 0 3 3 135
CTS Child Care Teacher (CIP 190709) 24 660
CDYC 1130 Child Guidance & Behaviors 3 0 3 45
CDYC 1420 Organization & Administration 2 1 3 60
CDYC 1410 Children with Special Needs 2 1 3 60
CDYC 1330 Literature/Language Methods 2 1 3 60
CDYC 1332 Preschool Methods 2 1 3 60
CDYC 2211 ECDE Practicum 0 5 5 225
CDYC 1230 Family Relationships & Issues 3 0 3 45
TD Care and Development of Young Children (CIP 190709) 47 1215
General Education Core

ENGL 1015 English Composition | 3 0 3 45
Math Elective (MATH 1001, MATH 1005, or MATH 1015 only) 3 0 3 45
Natural Science Elective 3 0 3 45
Behavioral Science Elective 3 0 3 45
Humanities Elective 3 0 3 45
Elective 3 0 3 45
AAS Care and Development of Young Children (CIP 190709) 65 1485
Electives can be selected from the following list:

CSSK 1000 College Success 1 0 1 15
CSRV 1000 Customer Service 3 0 3 45
CSRV 2000 Customer Service & Sales 3 0 3 45
ENTP 1000 Foundations of Entrepreneurship 3 0 3 45
CPTR 1000 Introduction to Computers 1 1 2 45
With approval from the Dean of Technical Education, the following courses may be substituted for

any of the above course requirements:

CDYC 2991  Special Projects | 0 1 1 30
CDYC 2993  Special Projects Il 0 2 2 60
CDYC 2995  Special Projects II 0 3 3 90
CDYC 2996  Special Projects IV 3 0 3 45
CDYC 2997  Practicum 0 3 3 135
CDYC 2999  Cooperative Education 0 3 3 135
CDYC 1340  Music and Motion 3 0 3 45
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Collision Repair Technology Program Collision Repair Technology Program Curriculum

Division of Technical Studies Course Title Lecture Lab Credit Clock
.. - . . . . T CSSK 1000 College Success
Program Mission: The mission of the Collision Repair Technology Program is to prepare individuals to re- 98 SUCEE ! 0 ! 15
. . . . .. . . . . . CLRP 1110 Shop Orientation and Safety 1 0 1 15
pair modern vehicles including specialized instruction and shop experience in analysis of damage, measure- CLRP 1121 Tools and Equipment 0 3 3 90
ment, straightening, welding, structural repair and replacement, corrosion, alignment, refinishing, trim and CLRP 1131 Identification and Analysis 0 3 3 9%
glass replacement, plastic repair, and working with electrical and mechanical components pertaining to colli- CLRP 2130 Basic Metal Alignment and Finish 1 c 5 240
sion repair for employment in a global economy. TCA Collision Repair Apprentice (CIP 470603) 14 450
Academic Dean: Gayle Ladner, MA CLRP 1311 Automotive Trim and Glass 0 4 4 180
CLRP 1210 Frame and Body 2 4 6 150
Exit Points: Technical Competency Area (TCA), Certificate of Technical Studies (CTS), Technical Diploma CLRP 1150 Mechnical Components 3 3 6 135
(TD), and Associate of Applied Science (AAS in Technical Studies) CTS Basic Structural Repair Person (CIP 470603) 16 465
. . . . . ] ] ] CLRP 1230 Panel Replacement 1 5 6 165
Special Comments: All courses in the Technical Diploma/Certificate of Technical Studies/Technical Compe- CLRP 2140  Corrosion 1 5 3 105
tency Area exit points must be completed with a grade of “C” or higher. Only one grade of “D” or higher is CLRP1220  Welding and Cutting 1 3 4 105
acceptable in the general education core. CLRP 1140  Basic Automotive Electricity 2 1 3 60
. : . : : CLRP 1320 Refinishing/Detaili
Programmatic Grade Point Average: Program requirements must be completed with a programmatic grade ¢ "T'S ng" elafiing 2 > ! 255
) . CLRP 2121 Plastic Repair 0 1 1 45
point average of 2.0 or higher. i
CLRP 2111 Restraint Systems 0 2 2 90
Program Learning Outcomes: Students who successfully complete the Collision Repair Technology Pro- JOBS 2450 Job Seeking Skills 2 0 2 30
gram will be able to: CPTR 1000 Introduction to Computers 1 1 2 45
TD Collision Repair (CIP 470603) 60 1815
Demonstrate a working knowledge of Collision Repair terminology.
. . .. . General Education Core
Practice safe use of tools and equipment related to the Collision Repair Industry. : "
ENGL 1015 English Composition | 3 0 3 45
Identify and analysis the components for repairing a damaged vehicle. Math Elective (MATH 1001, MATH 1005, or MATH 1015 only) 3 0 3 45
) _ ) o ) Natural Science Elective 3 0 3 45
Develop technical math skills applicable to the Collision Repair Industry. Behavioral Science Elective 3 0 3 45
Demonstrate the ability to complete assigned projects related to the basic metal alignment and finish, Humanities Elective 3 0 3 45
AAS Technical Studies (CIP 479999) 75 2040

trim and glass, panel replacement, and corrosion of damaged vehicles.

Demonstrate the ability to perform welding and cutting projects applicable to repairing damaged vehi-
cles.

Apply an understanding of basic automotive electricity.

Develop skills necessary to perform tasks including refinishing/detailing, plastic repair, and restraint
systems to repair damaged vehicles.

Apply basic computer skills.
Utilize communication skills.

Utilize career readiness skills, i.e. resume writing and interviewing.
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Criminal Justice Program General Concentration
Division of General Education and Transfer Studies

Program Mission: The mission of the Criminal Justice program is to prepare students for employment or pro-
motional opportunities in the criminal justice field and/or for the pursuit of advanced degrees in criminal jus-
tice by educating students to think critically, solve problems, and apply the fundamental concepts of criminal
justice.

Academic Dean: Gayle Ladner, MA

Exit Points: Technical Competency Area (TCA), Certificate of Technical Studies (CTS), Technical Diploma
(TD), and Associate of Applied Science (AAS)

Special Comments: All courses in the Technical Diploma/Certificate of Technical Studies/Technical Compe-
tency Area exit points must be completed with a grade of “C” or higher. Only one grade of “D” or higher is
acceptable in the general education core.

NTCC holds a Criminal Justice 2+2 Agreement with Northwestern State University.

Programmatic Grade Point Average: Program requirements must be completed with a programmatic grade
point average of 2.0 or higher.

Program Learning Outcomes: Students who successfully complete the Criminal Justice Program will be
able to:

Demonstrate knowledge of the history and philosophical background of the U.S. criminal justice sys-
tem.

Analyze the fundamental theoretical concepts regarding juvenile and adult criminality.
Explore the role of the correctional system in the treatment of convicted law-violators.

Apply critical thinking skills to issues of substantive and procedural criminal law and societal problems
relating to criminal justice.

Demonstrate competence and problem-solving skills relating to practical situations and tasks faced by
employees in the criminal justice field.

Criminal Justice Program (General) Curriculum

2013 - 2014 NORTHSHORE TECHNICAL COMMUNITY COLLEGE- 63

Course Title Lecture Lab Credit Clock
CSSK 1000 College Success 1 0 1 15
CRMJ 1110 Introduction to Criminal Justice 3 0 3 45
CRMJ 1120 Introduction to Corrections 3 0 3 45
CRMJ 1220 Police Systems and Practice 3 0 3 45
CPTR 1000 Introduction to Computers 1 1 2 45
TCA General Criminal Justice Studies (CIP 430104) 12 195
CRMJ 1230 Technical Report Writing 3 45
CRMJ 1310 Community-Based Corrections 3 45
CRMJ 1322 Criminal Investigation 3 45
TCA General Police Studies (CIP 430104) 9 135
CRMJ 1330 Introduction to Criminal Law 3 45
CRMJ 1340 Criminology 3 45
CRMJ 1420 Judicial Process 3 45
TCA General Legal Studies (CIP 430104) 9 135
CRMJ 1410 Juvenile Delinquency 3 45
CRMJ 2112 Social Problems for Criminal Justice 3 45
CRMJ 2520 Drugs, Crime, and Society 45
CTS Criminal Justice System Studies (CIP 430104) 39 600
CRMJ 2552 Criminal Justice Externship 1 60
CRMJ 2700 Victimology 0 45
TD Criminal Justice (CIP 430104) 45 705
General Education Core

ENGL 1015 English Composition | 3 0 3 45
Math Elective (MATH 1001, MATH 1005, or MATH 1015 only) 3 0 3 45
Natural Science Elective 3 0 3 45
Behavioral Science Elective 3 0 3 45
Humanities Elective 3 0 3 45
AAS Criminal Justice (CIP 430104) 60 930
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Criminal Justice Program (General) Curriculum

Additional Electives:

Course Title Lecture Lab Credit Clock
CSRV 1000 Customer Service 3 0 3 45
CSRV 2000 Customer Service and Sales 3 0 3 45
ENTP 1000 Foundations of Entrepreneurship 3 0 3 45
With approval from the Dean of Technical Studies, the following courses may

be substituted for any of the above course requirements:

CRMJ 2991 Special Projects | 0 1 1 30
CRMJ 2993 Special Projects Il 0 2 2 60
CRMJ 2995 Special Projects 111 0 3 3 90
CRMJ 2996 Special Projects 1V 3 0 3 45
CRMJ 2997 Practicum 0 3 3 135
CRMJ 2999 Cooperative Education 0 3 3 135
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Criminal Justice Program Paralegal Concentration

Division of General Education and Transfer Studies

Program Mission: The mission of the Criminal Justice program is to prepare students for employment or pro-
motional opportunities in the criminal justice field and/or for the pursuit of advanced degrees in criminal jus-
tice by educating students to think critically, solve problems, and apply the fundamental concepts of criminal
justice.

Academic Dean: Gayle Ladner, MA

Exit Points: Technical Competency Area (TCA), Certificate of Technical Studies (CTS), Technical Diploma
(TD), and Associate of Applied Science (AAS)

Concentration: General

Special Comments: All courses in the Technical Diploma/Certificate of Technical Studies/Technical Compe-
tency Area exit points must be completed with a grade of “C” or higher. Only one grade of “D” or higher is
acceptable in the general education core.

The Criminal Justice Program Paralegal Concentration is not included in the Criminal Justice 2+2 Agreement
with Northwestern State University.

Programmatic Grade Point Average: Program requirements must be completed with a programmatic grade
point average of 2.0 or higher.

Program Learning Outcomes: Students who successfully complete the Criminal Justice Program will be
able to:

Demonstrate knowledge of the history and philosophical background of the U.S. criminal justice sys-
tem.

Analyze the fundamental theoretical concepts regarding juvenile and adult criminality.
Explore the role of the correctional system in the treatment of convicted law-violators.

Apply critical thinking skills to issues of substantive and procedural criminal law and societal problems
relating to criminal justice.

Demonstrate competence and problem-solving skills relating to practical situations and tasks faced by
employees in the criminal justice field.
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Criminal Justice Program (Paralegal) Curriculum

Course Title Lecture Lab Credit Clock
CSSK 1000 College Success 1 0 1 15
CRMJ 1110 Introduction to Criminal Justice 3 0 3 45
CRMJ 1120 Introduction to Corrections 3 0 3 45
CRMJ 1220 Police Systems and Practice 3 0 3 45
CPTR 1000 Introduction to Computers 1 1 2 45
TCA General Criminal Justice Studies (CIP 430104) 12 195
Paralegal Concentration Core:

CPTR 1002 Computer Literacy & Applications 3 45
PARL 1000 Introduction to Paralegal Studies 3 45
PARL 1200 Civil Procedure & Litigation 3 45
TCA General Paralegal Studies (CIP 220302) 9 135
PARL 1300 Tort Law for Paralegals 3 45
PARL 1400 Family Law for Paralegals 3 45
PARL 1500 Business Law for Paralegals 3 45
TCA Civil Law Studies (CIP 220302) 9 135
CRMJ 1330 Introduction to Criminal Law 3 45
CRMJ 1420 Judicial Process 3 45
PARL 2000 Legal Research and Writing 3 45
TCA Criminal Law Studies (CIP 220302) 9 135
CTS Paralegal Studies (CIP 220302) 27 405
CRMJ 2552 Criminal Justice Externship 1 60
CRMJ 2700 Victimology 0 45
TD Criminal Justice (CIP 430104) 45 705
General Education Core

ENGL 1015 English Composition | 3 0 3 45
Math Elective (MATH 1001, MATH 1005, or MATH 1015 only) 3 0 3 45
Natural Science Elective 3 0 3 45
Behavioral Science Elective 3 0 3 45
Humanities Elective 3 0 3 45
AAS Criminal Justice (CIP 430104) 60 930
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Culinary Arts & Occupations Program
Division of Technical Studies

Program Mission: The Mission of the Culinary Arts & Occupations Program is to educate its students to be-
come highly trained culinary professionals, through both theoretical and hands-on experiences, as well as su-
pervised practical work experience in the fields of food service, culinary arts & the hospitality industry.
NTCC Culinary Arts & Occupations Program is dedicated to providing high quality, student-centered, and ca-
reer-focused education, which is grounded in Culinary Arts, preparing students for professional advancement
in a dynamic global economy.

Academic Dean: Gayle Ladner, MA

Exit Points: Technical Competency Area (TCA), Certificate of Technical Studies (CTS), Technical Diploma
(TD), and Associate of Applied Science (AAS)

Special Comments: All courses in the Technical Diploma/Certificate of Technical Studies/Technical Compe-
tency Area exit points must be completed with a grade of “C” or higher. Only one grade of “D” or higher is
acceptable in the general education core.

Programmatic Grade Point Average: Program requirements must be completed with a programmatic grade
point average of 2.0 or higher.

Program Learning Outcomes: Students who successfully complete the Culinary Arts and Occupation Pro-
gram will be able to:

Model traditional culinary preparation methods.
Demonstrate the safe, sanitary & nutritious preparation of food items.

Apply standards of Culinary Production, Food Service Operations, & Service Areas of the Culinary
Arts Industry.

Explore and demonstrate the culinary traditions, heritage, native foods & preparation methods of:
Louisiana cuisine
America’s regional cuisines
International cuisines
Summarize culinary history.
Illustrate basic Baking & Pastry techniques.
Apply Culinary Operations Management skills.
Perform practical experience in the operation of:
Food service facilities
Restaurants

A variety of public and private kitchens
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Culinary Arts & Occupations Program Curriculum

Course Title Lecture Lab Credit Clock
CSSK 1000 College Success 1 0 1 15
CULN 1101 Culinary History and Development 3 0 3 45
CULN 1130 Sanitation and Safety 2 0 2 30
CULN 1140 Introduction to Culinary Skills 2 1 3 60
CULN 1221 Fruits, Veg., & Farinaceous Products 2 1 3 60
TCA Entry Level Prep Cook (CIP 120503) 12 210
CULN1219 Meat Identification and Fabrication 1 2 3 75
CULN1222 Stocks, Sauces, and Soups 1 2 3 75
CULN1350 Introduction to Baking and Pastry 4 90
CTS Production Cook (CIP 120503) 22 450
CULN1420 Food, Beverage, & Labor Cost Controls 3 0 3 45
CULN1170 Essentials of Dining Room Service 1 1 2 45
CULN1410 Garde Manger 1 3 4 105
CULN2410 Regional Cuisine 0 2 2 60
CTS Entry-Level Line Cook (CIP 120503) 33 705
CULN2420 International Cuisine 0 2 2 60
CULN2540 Internship Part | Culinary Café 0 5 5 150
CULN2541 Internship Part Il Culinary Café 0 5 5 150
TD Culinary Arts and Occupations (CIP 120503) 45 1065
General Education Core

ENGL 1015 English Composition | 3 0 3 45
Math Elective (MATH 1001, MATH 1005, or MATH 1015 only) 3 0 3 45
Natural Science Elective 3 0 3 45
Behavioral Science Elective 3 0 3 45
Humanities Elective 3 0 3 45
AAS Culinary Arts and Occupations (CIP 120503) 60 1290
Additional Electives:

CSRV1000 Customer Services 0 45
CSRV2000 Customer Service & Sales 0 45
ENTP1000 Foundations of Entrepreneurship 0 45
With approval from the Dean of Technical Studies, the following courses may be substituted for any of the above

course requirements:

CULN2991 Special Projects | 0 1 1 30
CULN2993 Special Projects Il 0 2 2 60
CULN2995 Special Projects 111 0 3 3 90
CULN2996 Special Projects IV 3 0 3 45
CULN2997 Practicum 0 3 3 135
CULN2999 Cooperative Education 0 3 3 135
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Diesel Powered Equipment Technology Program
Division of Technical Studies

Program Mission: The mission of the Diesel Program is to provide specialized classroom instruction and
practical shop experience to prepare individuals for employment as entry-level diesel powered equipment tech-
nicians.

Academic Dean: Gayle Ladner, MA

Exit Points: Technical Competency Area (TCA), Certificate of Technical Studies (CTS), Technical Diploma
(TD), and Associate of Applied Science (AAS in Technical Studies)

Special Comments: All courses in the Technical Diploma/Certificate of Technical Studies/Technical Compe-
tency Area exit points must be completed with a grade of “C” or higher. Only one grade of “D” or higher is
acceptable in the general education core.

Programmatic Grade Point Average: Program requirements must be completed with a programmatic grade
point average of 2.0 or higher.

Program Learning Outcomes: Students who successfully complete the Diesel Powered Equipment Technol-
ogy Program will be able to:

Practice safe use of power tools.

Properly disassemble and reassemble engines and replacement parts.
Develop ability to read and apply service manual information for repair.
Apply basic computer skills.

Understand and apply preventative maintenance procedures.
Demonstrate skills to diagnose and repair differentials.

Understand how to read and diagnose electrical schematics and systems.
Demonstrate the ability to diagnose and repair brake systems.

Apply basic knowledge of hydraulic systems.

Utilize knowledge of steering systems and components for diagnosis and repair.
Apply skills of air condition systems for repair.

Demonstrate basic ability to diagnose diesel fuel systems.

Utilize communication skills.
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Diesel Powered Equipment Technology Program Curriculum Diesel Powered Equipment Technology Program Curriculum

Additional Exit Points:

Course Title Lecture Lab Credit Clock
CSSK 1000 College Success 1 0 1 15 Course Title Lecture Lab Credit Clock
DPET 1130 Engine Parts Identification & Operating Principles 2 2 4 120 CSSK 1000 College Success 1 0 1 15
DPET 1140 Engines | 1 2 3 105 DPET 1130 Engine Parts Identification & Operating Principles 2 4 120
DPET 1141 Engines Il 1 2 3 105 DPET 2220 Air Conditioning 1 2 3 75
DPET 1210 Basic Diesel Electrical Systems 3 1 4 135 TCA Air Conditioning 8 210
DPET 1220 Advanced Diesel Electrical Systems 3 1 4 135
DPET 1231 Diesel Engine Fuel and Control Systems 1 2 3 105 CSSK 1000 College Success 1 0 1 15
DPET 1150 General Engine Diagnostics 1 2 3 90 DPET 1130 Engine Parts Identification & Operating Principles 2 2 4 120
DPET 1310 Introduction to Power Trains 1 1 2 45 DPET 2140 Fundamentals of Steering 1 2 3 75
DPET 1320 Transmissions 1 2 3 105 DPET 2210 Fundamentals of Suspension 1 2 3 75
DPET 1330 Differentials 1 1 2 45 TCA Steering and Suspension Technician 11 285
DPET 2110 Basic Hydraulics 1 1 2 45
DPET 2130 Brakes 1 3 4 150 CSSK 1000 College Success 1 0 1 15
DPET 2140 Fundamentals of Steering 1 2 3 75 DPET 1130 Engine Parts Identification & Operating Principles 2 2 4 120
DPET 2210 Fundamentals of Suspension 1 2 3 75 DPET 2110 Basic Hydraulics 1 1 2 45
DPET 2220 Air Conditioning 1 2 3 75 DPET 2130 Brakes 1 3 4 150
DPET 2240 Diesel Preventive Maintenance 1 2 3 75 TCA Brake Technician 11 330
TD Diesel Powered Equipment Technician (CIP 470605) 50 1500
CSSK 1000 College Success 1 15
General Education Core DPET 1130 Engine Parts Identification & Operating Principles 4 120
ENGL 1015 English Composition | 3 0 3 45 DPET 1140 Engines | 3 105
Math Elective (MATH 1001, MATH 1005, or MATH 1015 only) 3 0 3 45 TCA Diesel Engine Technician Apprentice 8 240
Natural Science Elective 3 0 3 45
Behavioral Science Elective 3 0 3 45 CSSK 1000 College Success 1 0 1 15
Humanities Elective 3 0 3 45 DPET 1130 Engine Parts Identification & Operating Principles 2 2 4 120
AAS Technical Studies (CIP 479999) 65 1725 DPET 1310 Introduction to Power Trains 1 1 2 45
DPET 1320 Transmissions 1 2 3 105
With approval from the Dean of Technical Studies, the following courses may DPET 1330 Differentials 1 1 2 45
be substituted for any of the above course requirements: TCA Drive Train Technician 12 330
DPET 2991 Special Projects | 0 1 1 30
DPET 2993 Special Projects 1l 0 2 2 60 CSSK 1000 College Success 1 0 1 15
DPET 2995 Special Projects 111 0 3 3 90 DPET 1130 Engine Parts Identification & Operating Principles 2 2 4 120
DPET 2997 Special Projects 1V 3 0 3 45 DPET 1140 Engines | 1 2 3 105
DPET 2999 Practicum 0 3 3 135 DPET 1141 Engines Il 1 2 3 105
DPET 1251 Alternative Fuel Systems 1 1 2 45 DPET 1231 Diesel Engine Fuel and Control Systems 1 2 3 105
DPET 2120 Advanced Hydraulics 1 2 3 105 DPET 1210 Basic Diesel Electrical Systems 3 1 4 135
DPET 2231 Welding 1 1 2 60 DPET 1220 Advanced Diesel Electrical Systems 3 1 4 135
DPET 1150 General Engine Diagnostics 1 2 3 90
CTS Diesel Engine Technician 25 810
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Drafting & Design Technology Program
Division of Technical Studies

Program Mission: The Drafting and Design Technology Program is committed to providing career-focused
technical education to students seeking high standards of knowledge and skills in all areas of professional
drafting. The students will be trained for immediate productivity in the workforce enabling them to respond
successfully to today’s economic challenges at local, state or national levels.

Academic Dean: Gayle Ladner, MA

Exit Points: Technical Competency Area (TCA), Certificate of Technical Studies (CTS), Technical Diploma
(TD), and Associate of Applied Science (AAS in Technical Studies)

Special Comments: All courses in the Technical Diploma/Certificate of Technical Studies/Technical Compe-
tency Area exit points must be completed with a grade of “C” or higher. Only one grade of “D” or higher is
acceptable in the general education core.

Programmatic Grade Point Average: Program requirements must be completed with a programmatic grade
point average of 2.0 or higher.

Program Learning Outcomes: Students who successfully complete the Drafting and Design Technology
Program will be able to:

Apply their knowledge of drafting in real-life projects within a professional/ industrial setting.

Design a system, component, or process to meet desired needs within realistic constraints such as eco-
nomic, environmental, social, political, ethical, health and safety, manufacturability and sustainability.

Have knowledge of the contemporary issues facing their field and the ability to respond with effective
solutions by identifying, formulating and solving design problems.

Have the aptitude of being able to function on multi-disciplinary teams.
Gain an understanding of professional and ethical responsibility.

Recognize the need for, and an ability to engage in life-long learning.

Drafting & Design Technology Program Curriculum
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Course Title Lecture Lab Credit Clock
CSSK 1000 College Success 1 0 1 15
DRFT 1110 Drafting Fundamentals 1 1 2 45
DRFT 1120 Geometric Construction 1 1 2 45
DRFT 1130 Pictorial Drawing 1 1 2 45
DRFT 1145 Machine & Section Drawing 1 2 3 75
CADD 1210 Basic Computer Aided Drafting & Design 0 1 1 30
TCA Engineering Aide | (CIP 151301) 11 255
MATH 1110 Technical Math | or DRFT 1160 Drafting Mathematics 3 0 3 45
DRFT1161 Dimensioning 1 1 2 45
DRFT 1215 Auxiliary Views/Intersections & Developments 1 2 3 105
DRFT 1230 Fasteners 0 1 1 30
CADD 1215 Intermediate Computer Aided Drafting & Design 0 2 2 60
CTS Engineering Aide 11 (CIP 151301) 22 540
DRFT 2310 Intro to Manufacturing/Electrical 1 2 3 75
DRFT 2320 Introduction to Architectural/Civil/Structural 1 2 3 75
DRFT 2330 Introduction to Piping/Marine 1 2 3 75
CADD 1220 Advanced Computer Aided Drafting & Design 0 3 3 90
DRFT 2340 Advanced Manufacturing/Electrical 1 2 3 75
DRFT 2350 Advanced Architectural/Civil/Structural 1 2 3 75
DRFT 2360 Advanced Piping/Marine 1 2 3 75
DRFT 2400 Practicum/Portfolio Preparation 3 0 3 45
TD Drafting and Design Technician (CIP 151301) 46 1125
General Education Core

ENGL 1015 English Composition | 3 0 3 45
Math Elective (MATH 1001, MATH 1005, or MATH 1015 only) 3 0 3 45
Natural Science Elective 3 0 3 45
Behavioral Science Elective 3 0 3 45
Humanities Elective 3 0 3 45
AAS Technical Studies (CIP 479999) 61 1350
With approval from the Dean of Technical Studies, the following courses may

be substituted for any of the above course requirements:

DRFT 2991 Special Projects | 0 1 1 30
DRFT 2993 Special Projects |1 0 2 2 60
DRFT 2995 Special Projects 111 0 3 3 90
DRFT 2997 Special Projects IV 3 0 3 45
DRFT 2999 Practicum 0 3 3 135
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Electric Line Technician Program
Division of Technical Studies

Program Mission: The mission of the Electric Line Technician Program is to prepare individuals with skills
needed to be highly productive on utility and construction company line crews. The program focuses strongly
on student learning academic and field skills necessary to be hired as entry level line technicians and move
progressively toward journeyman lineman status. Safety is tightly woven into every aspect of the training.

Academic Dean: Gayle Ladner, MA

Exit Points: Technical Competency Area (TCA), Certificate of Technical Studies (CTS), Technical Diploma
(TD), and Associate of Applied Science (AAS in Technical Studies)

Special Comments: All courses in the Technical Diploma/Certificate of Technical Studies/Technical Compe-
tency Area exit points must be completed with a grade of “C” or higher. Only one grade of “D” or higher is
acceptable in the general education core.

Programmatic Grade Point Average: Program requirements must be completed with a programmatic grade
point average of 2.0 or higher.

Program Learning Outcomes: Students who successfully complete the Electric Line Technician Program
will be able to:

Obtain specialized instruction in the installation, repair, maintenance and distribution of electric power
grids, transformer hook-up, wire stringing, pole setting and rigging techniques.

Obtain knowledge of safety and first aid, electrical theory, 3 phase transformer connections, and per-
sonal grounding.

Identify basic principles of AC & DC electricity, Ohm’s law, distribution and transmission circuits,
system design, and apparatus equipment.

Develop safe and efficient work practices, occupation and employability skills.

Electric Line Technician Program Curriculum
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Course Title Lecture Lab Credit Clock
ELLT 1200 Introduction to Power Safety 2 1 3 60
ELLT 1210 Introduction to the Power Industry 2 1 3 60
TCA Electric Line Fundamentals (CIP 460301) 6 120
ELLT 1300 Electric Line Safety 2 1 3 60
ELLT 1310 Pole Climbing 1 3 4 150
ELLT 1320 Line Equipment Operation 1 3 4 150
ELLT 1330 Underground Equipment 1 0 1 15
TCA Electric Line Helper | (CIP 460301) 12 375
CTDP 1110 Introduction to Commercial Vehicle Operation 3 0 3 45
ELLT 1410 AJ/C Phase Cable & Conductor 2 1 3 60
ELLT 1430 Distribution Line Maintenance 1 2 3 105
CTDP 1211 Commercial Vehicle Operations 0 2 2 90
ELLT 1510 Live Line Work Clearances/Switching 1 1 2 60
ELLT 1520 Three-Phased URD Systems 1 1 2 45
ELLT 1530 System Protection 1 1 2 60
ELLT 1540 Fundamental Skills for the Crew Leader 0 1 1 30
CTS Electric Line Technician (CIP 460301) 18 495
CSSK 1000 College Success 1 0 1 15
CPTR 1000 Introduction to Computers 1 1 2 45
ELEC 1120 Basic Electricity 4 1 5 90
CSRV 1000 Customer Service 3 0 3 45
TD Electric Line Technology (CIP 460301) 47 1185
General Education Core

ENGL 1015 English Composition | 3 0 3 45
Math Elective (MATH 1001, MATH 1005, or MATH 1015 only) 3 0 3 45
Natural Science Elective 3 0 3 45
Behavioral Science Elective 3 0 3 45
Humanities Elective 3 0 3 45
AAS Technical Studies (CIP 479999) 62 1410
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Electrician Program Electrician Program Curriculum

Division of Technical Studies Course Title Lecture Lab Credit Clock
CSSK 1000 College Success 1 0 1 15
Program Mission: The mission of the Electrician Program is to provide a basic core of specialized instruction ELEC 1120 Basic Electricity 4 1 5 90
and practical shop experience, and students will be prepared for employment in electrical trades. ELEC 1210 Residential Wiring 4 1 5 90
Academic Dean: Gayle Ladner, MA TCA Electrician Helper (CIP 460302) 11 195
Exit Points: Technical Competency Area (TCA), Certificate of Technical Studies (CTS), Technical Diploma Basic Electrical Core:
(TD), and Associate of Applied Science (AAS in Technical Studies) ELEC 2460 Technical Mathematics for Electricians 2 1 3 60
. . . . . . . . ELEC 1220 Electrical Raceways 0 3 3 90
Special Comr.nent.s: All courses in the Technlcal Dlploma/Certlflgate of Technical Studles/Technlca.ll Compe- ELEC 1230 National Electrical Code 5 9 4 9%
tency Area _eX|t points must be c_ompleted with a grade of “C” or higher. Only one grade of “D” or higher is ELEC 1311 Residential Wiring Installation 0 3 3 %
acceptable in the general education core. ELEC 1430 Blueprint Interpretation ) 3 4 9%
Programmatic Grade Point Average: Program requirements must be completed with a programmatic grade CPTR1000 Introduction to Computers ! 1 2 45
point average of 2.0 or higher. JOBS 2450 Job Seeking Skills 2 0 2 30
CTS Residential Electrician (CIP 460302) 21 495
Program Learning Outcomes: Students who successfully complete the Electrician Program will be able to: ELEC 1330 Generators/Moters and Transformer Operation 2 2 4 )
Demonstrate proficient knowledge of basic electrical terminology and safe use of various types of ELEC 1420 Introduction to Motor Controls 0 2 2 %0
tools. ELEC 1440 Motor Controls 0 3 3 90
ELEC 2520 Solid State Theory 2 1 3 60
Understand and apply math skills as they relate to construction math, basic circuitry, and electrical the- ELEC 2540 Logic Functions 0 2 2 60
ory. ELEC 2720 Introduction to Programmable Logic Controllers 0 2 2 60
TD Electrician (CIP 460302) 48 1140
Learn to perform all aspects of conduit bending and installation.
Develop knowledge and skills related to blueprint reading, trouble shooting, wiring techniques and mo- General Education Core
tor controls. ENGL 1015 English Composition | 3 0 3 45
Math Elective (MATH 1001, MATH 1005, or MATH 1015 only) 3 0 3 45
Develop safe and efficient work practices, basic occupational skills, life and employability skills. Natural Science Elective 3 0 3 45
Behavioral Science Elective 3 0 3 45
Humanities Elective 3 0 3 45
AAS Technical Studies (CIP 479999) 63 1365
With approval from the Dean of Technical Studies, the following courses may
be substituted for any of the above course requirements:
ELEC 2991 Special Projects | 0 1 1 30
ELEC 2993 Special Projects 11 0 2 2 60
ELEC 2995 Special Projects Il 0 3 3 90
ELEC 2997 Special Projects 1V 3 0 3 45
ELEC 2999 Practicum 0 3 3 135
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General Studies Program
Division of General Education and Transfer Studies

Program Mission: The mission of the General Studies Program is to provide students with educational oppor-
tunities, experiences, and career direction to meet their professional and academic goals. An interdisciplinary
degree is often highly desirable in a rapidly changing world and provides greater flexibility in creating a cur-
riculum for an associate degree.

Academic Dean: N/A
Exit Points: Certificate of General Studies (CGS) and Associate of General Studies

Special Comments: Only one grade of “D” or higher is acceptable in a General Education course for the Cer-
tificate of General Studies and Associate of General Studies. All other General Education courses must be
completed at a grade of “C” or higher, and all concentration courses must be completed at a grade of “C” or
higher.

North Oaks School of Radiology

Students seeking admission into the North Oaks School of Radiology must complete the Certificate of General
Studies and then apply to the North Oaks School of Radiology. NTCC does not guarantee admission into the
North Oaks School of Radiology, and financial aid awarded at NTCC does not apply to any courses offered at
the North Oaks School of Radiology. After successful completion of the Radiology Technician Program at
North Oaks School of Radiology, NTCC will award the student with the Associate of General Studies degree
with a concentration in Radiology Technician.

Programmatic Grade Point Average: Program requirements must be completed with an programmatic grade
point average of 2.0 or higher.

Program Learning Outcomes: Students who successfully complete the General Studies Program will be able
to:

Demonstrate knowledge of the humanities, sciences, mathematics, and social and behavioral sciences
in order to understand the world and its cultures.

Apply the skills of inquiry and analysis, quantitative literacy, problem solving, and critical thinking.
Communicate effectively through writing, speaking, reading, and listening.

Work cooperatively with others to evaluate a situation, and institute priorities for solving a problem or
accomplishing a task.

General Studies Program Curriculum

2013 - 2014 NORTHSHORE TECHNICAL COMMUNITY COLLEGE- 79

Course Title Lecture Lab Credit Clock
ENGL 1015 English Composition | 3 0 3 45
Math Elective (MATH 1001, MATH 1005, or MATH 1015 only) 3 0 3 45
Fine Arts Elective 3 0 3 45
Natural Science Elective | 3 0 3 45
Behavioral Science Elective | 3 0 3 45
ENGL 1025 English Composition 11 3 0 3 45
Humanities Elective | 3 0 3 45
Behavioral Science Elective Il 3 0 3 45
General Education Elective | 3 0 3 45
Natural Science Elective I 3 0 3 45
Certificate of General Studies (CIP 240102) 30 450
Humanities Elective Il 3 0 3 45
General Education Elective Il 3 0 3 45
Humanities Elective 111 3 0 3 45
Natural Science Elective 111 3 0 3 45
Concentration Area 3 0 3 45
Concentration Area 3 0 3 45
Concentration Area 3 0 3 45
Concentration Area 3 0 3 45
Concentration Area 3 0 3 45
Concentration Area 3 0 3 45
Associate of General Studies (CIP 240102) 60 900

Students wishing to earn a Certificate of General Studies (CGS):

o Complete 27 hours in General Education Requirements

e Complete 3 hours in a General Education Elective

Students wishing to earn an Associate of General Studies (AGS):

Complete the 36 hours in General Education Requirements

Complete 18 hours in a Concentration Area

Complete 6 hours in a General Education Elective
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Information Technology Program

Division of Technical Studies

Program Mission: The Information Technology Program delivers instruction which provides skilled employ-
ees for business and industry that contribute to overall economic development and workforce needs of the
state. The program provides individuals with quality and relevant learning skills that can lead to transfer op-
portunities for students seeking a competitive edge in today’s global economy.

Academic Dean: Gayle Ladner, MA

Exit Points: Technical Competency Area (TCA), Certificate of Technical Studies (CTS), Technical Diploma
(TD), and Associate of Applied Science (AAS)

Special Comments: All courses in the Technical Diploma/Certificate of Technical Studies/Technical Compe-
tency Area exit points must be completed with a grade of “C” or higher. Only one grade of “D” or higher is
acceptable in the general education core.

Programmatic Grade Point Average: Program requirements must be completed with a programmatic grade
point average of 2.0 or higher.

Program Learning Outcomes: Students who successfully complete the Information Technology Program
will be able to:

Demonstrate a general knowledge of all areas of the Information Technology field.
Create, Install, and Analyze small to medium network systems.

Perform effective basic PC troubleshooting techniques and procedures.
Successfully design and troubleshoot local area and wide area networks.

Prepare for certifications in specialized training areas of computer networking leading to job opportuni-
ties in the information technology field.

Information Technology Program Curriculum

Course Title Lecture Lab Credit Clock
INTE 1000 Introduction to Information Technology 3 0 3 45
INTE 1100 IT Essentials: PC Hardware and Software 3 0 3 45
INTE 1110 IT Essentials: PC Hardware and Software Lab 0 3 3 90
INTE 1200 Operating Systems 1 2 3 75
INTE 1210 Introduction to Programming 1 2 3 75
INTE 2110 Network Fundamentals 1 2 3 75
JOBS 2450 Job Seeking Skills 2 0 2 30
Program Core Courses 20 435
In order to complete a Technical Diploma or Associate of Applied Science, one

of the following Certificates of Technical Studies must be selected:

INTE 2010 Introduction to Client/Server Networking 1 2 3 75
INTE 2020 Server Network Infrastructure 1 2 3 75
INTE 2030 Server Administration 1 2 3 75
INTE 2120 Routing Protocols and Concepts 1 2 3 75
INTE 2902 Internship 0 3 3 135
Program Electives* 12 300
CTS Computer Network Specialist (CIP 110901) 27 735
INTE 1900 Web Page Design 1 2 3 75
INTE 2840 Managing Network Security 1 2 3 75
INTE 2070 Administering & Managing SQL Server 1 2 3 75
INTE 2902 Internship 0 3 3 135
Program Electives* 15 375
CTS Computer Support Specialist (CIP 110901) 27 735
INTE 2120 Routing Protocols and Concepts 1 2 3 75
INTE 2130 LAN Switching and Wireless 1 2 3 75
INTE 2140 Accessing the WAN 1 2 3 75
INTE 2840 Managing Network Security 1 2 3 75
INTE 2902 Internship 0 3 3 135
Program Electives* 12 300
CTS Network Associates (CIP 110901) 27 735
TD Information Technology (CIP 110901) 47 1170
General Education Core

ENGL 1015 English Composition | 3 0 3 45
Math Elective (MATH 1001, MATH 1005, or MATH 1015 only) 3 0 3 45
Natural Science Elective 3 0 3 45
Behavioral Science Elective 3 0 3 45
Humanities Elective 3 0 3 45

AAS Information Technology (CIP 110901) 62 1395
*Program Electives are IT Courses outside of selected CTS.
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Information Technology Program Curriculum

Additional Exit Points:

Course Title Lecture Lab Credit Clock
INTE 1000 Introduction to Information Technology 3 0 3 45
INTE 1100 IT Essentials: PC Hardware and Software 3 3 45
INTE 1110 IT Essentials: PC Hardware and Software Lab 0 3 3 90
TCA Computer Operator (CIP 110901) 9 180
INTE 1200 Operating Systems 3 75
INTE 2010 Introduction to Client/Server Networking 1 3 75
INTE 2020 Server Network Infrastructure 3 75
TCA System Administrator (CIP 110901) 9 225
INTE 1000 Introduction to Information Technology 3 45
INTE 1200 Operating Systems 3 75
INTE 1900 Web Page Design 3 75
TCA Software Application Specialist (CIP 110901) 9 195
INTE 2120 Routing Protocols and Concepts 3 75
INTE 2130 LAN Switching and Wireless 3 75
INTE 2140 Accessing the WAN 3 75
TCA Wide Area Network Technician (CIP 110901) 9 225
Additional Electives:
Course Title Lecture Lab Credit Clock
INTE 1800 Introduction to Unix/Linux 2 1 3 60
INTE 2545 Network Security: Ethical Hacking 2 1 3 60
INTE 2830 Cabling Infrastructure 2 1 3 60
INTE 1170 Multimedia Application 2 1 3 60
INTE 1330 Introduction to Networking 2 1 3 60
BUSO 1310 Introduction to Database 3 0 3 45
BUSO 1320 Introduction to Spreadsheets 3 0 3 45
CSRV 1000 Customer Service 3 0 3 45
INTE 2850 Emerging Technologies 2 1 3 60
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Journeyman Industrial Program (Electrician)
Division of Technical Studies

Program Mission: The mission of the Journeyman Industrial - Electrician program is to prepare individuals
for journeyman level employment in the electrical occupational trade area. This program is designed for those
individuals who have been accepted into a Louisiana Apprentice Program providing training in the electrical
training track. It is a five-year program that includes 65 credit hours of evening instruction.

Academic Dean: Gayle Ladner, MA

Exit Points: Technical Competency Area (TCA), Certificate of Technical Studies (CTS), Technical Diploma
(TD), and Associate of Applied Science (AAS)

Special Comments: All courses in the Technical Diploma/Certificate of Technical Studies/Technical Compe-
tency Area exit points must be completed with a grade of “C” or higher. Only one grade of “D” or higher is
acceptable in the general education core.

Programmatic Grade Point Average: Program requirements must be completed with a programmatic grade
point average of 2.0 or higher.

Program Learning Outcomes: Students who successfully complete the Journeyman Industrial Program
(Electrician) will be able to:

Exhibit safety practices and procedures.

Interpret the National Electrical Code.

Calculate electrical quantities.

Demonstrate professionalism and related soft skills.
Design and build automated systems.

Troubleshoot and maintain electro-mechanical systems.

Read and interpret electrical circuits.
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Journeyman Industrial Program (Electrician) Curriculum Journeyman Industrial Program (Pipe Trades)

Course Title Lecture Lab Credit Clock Division of Technical Studies
JIND 1100 Introduction to Apprenticeship Trade 3 0 3 45
JIND 1110 Job Safety & Health 2 0 2 30 Program Mission: The mission of the Journeyman Industrial - Pipe Trades program is to prepare individuals
TCA Trade Helper 5 75 for journeyman level employment in the occupational trade area of pipe trades. This program is designed for
those individuals who have been accepted into a Louisiana Apprentice Program providing training in the pipe
JIND 1120 Apprentice Trade Related Mathematics 2 0 2 30 trades training tracks. It is a five-year program that includes 65 credit hours of evening instruction.
JIND 1130 Apprentice Trade Technology Part | 3 0 3 45 .
TCA General Apprentice Tech 10 150 Academic Dean: Gayle Ladner, MA
Exit Points: Technical Competency Area (TCA), Certificate of Technical Studies (CTS), Technical Diploma
JIND 1200 Apprentice Trade Technology Part Il 2 0 2 30 (TD), and Associate of Applied Science (AAS)
JIND 1210 Apprentice Trade Technology Part 111 3 0 3 45
JIND 1220 Customer Service in the Trade Area 2 0 2 30 Special Comments: All courses in the Technical Diploma/Certificate of Technical Studies/Technical Compe-
JIND 1230 Apprentice Trade Technology Part IV 3 0 3 45 tency Area exit points must be completed with a grade of “C” or higher. Only one grade of “D” or higher is
JIND 1305 Apprentice Trade Technology Part V 2 0 2 30 acceptable in the general education core.
JIND 1315 Apprentice Trade Technology Part VI 3 0 3 45 ] ] ) ] ]
. Programmatic Grade Point Average: Program requirements must be completed with a programmatic grade
CTS General Apprentice 25 375 ) )
point average of 2.0 or higher.
JIND2105  Apprentice Trade Technology Part VI 2 0 2 30 Program Learning Outcomes: Students who successfully complete the Journeyman Industrial Program
JIND 2115 Apprentice Trade Technology Part VIII 3 0 3 45 (Pipe Trades) will be able to:
JIND 2205 Apprentice Trade Technology Part IX 2 0 2 30
JIND 2215 Apprentice Trade Technology Part X 3 0 3 45 Demonstrate an understanding of safety procedures and practices, safety equipment, regulations and
JIND 2225 Apprentice Trade Technology Part XI 2 0 2 30 reporting requirements.
jmg 23: 2252:22? I:Zj: Igz::z:zgz EZ: i::l 2 g 2 :(5) Perform basi_c mathematical functions needed to solve problems related to welding, and plumbing/
JIND 2315 Apprentice Trade Technology Part XIV 3 0 3 45 HVAC functions.
JIND 2325 Apprentice Trade Technology Part XV 2 0 2 30 Demonstrate an understanding of and is able to design, create estimate, install, and service and repair
JIND 2335 Apprentice Trade Technology Part XV 3 0 3 45 pipe systems that convey water, waste drainage, natural and medical related gase (Plumbers and Pipe-
TD Journeyman Industrial 50 750 fitters).
General Education Core Join pipes and install fixtures and appliances such as: bathtubs, toilets, dishwashers, and water heat
ENGL 1015 English Composition | 3 0 3 45 Plumbers, Pipefitters).
Math Elective (MATH 1001, MATH 1005, or MATH 1015 only) 3 0 3 45 ) . . . . e . - . . .
Natural Science Elective 3 0 3 45 Install, s<.arV|ce and repalr heating, ventilation, 'alr COI‘IdItIOI‘IIng., bw!dlng a}utomatlon, and refrlg(.era.tlon
Behavioral Science Elective 3 0 3 45 systems in sch(_)o_ls, hospitals, hotels, motels, airports, malls, high-rise offices and apartment buildings
Humanities Elective 3 0 3 45 (HVAC Technicians).
AAS Journeyman Industrial 65 975 Design systems or work from blueprints and drawings.
With approval from the Dean of Technical Education, the following courses Communicate effectively using written English to produce coherent technical field related documents.
may be substituted for any of the above course requirements:
JIND 2991 Special Projects | 3 0 3 45 Perform welding functions using oxyfuel cutting techniques, plasma arc cutting, air carbon arc cutting
JIND 2992 Special Projects 11 2 0 2 30 and gouging, and shielded metal arc electrode welds.
JIND 2993 Special Projects 111 3 0 3 45
JIND 2994 Special Projects IV 2 0 2 30
JIND 2995 Special Projects V 3 0 3 45
JIND 2996 Special Projects VI 2 0 2 30
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Journeyman Industrial Program (Pipe Trades)

Course Title Lecture Lab Credit Clock
JIND 1100 Introduction to Apprenticeship Trade 3 0 3 45
JIND 1110 Job Safety & Health 2 0 2 30
TCA Trade Helper 5 75
JIND 1120 Apprentice Trade Related Mathematics 2 30
JIND 1130 Apprentice Trade Technology Part | 3 45
TCA General Apprentice Tech 10 150
JIND 1200 Apprentice Trade Technology Part Il 2 0 2 30
JIND 1210 Apprentice Trade Technology Part 111 3 0 3 45
JIND 1220 Customer Service in the Trade Area 2 0 2 30
JIND 1230 Apprentice Trade Technology Part IV 3 0 3 45
JIND 1305 Apprentice Trade Technology Part V 2 0 2 30
JIND 1315 Apprentice Trade Technology Part VI 3 0 3 45
CTS General Apprentice 25 375
JIND 2105 Apprentice Trade Technology Part VII 2 0 2 30
JIND 2115 Apprentice Trade Technology Part Vi1 3 0 3 45
JIND 2205 Apprentice Trade Technology Part IX 2 0 2 30
JIND 2215 Apprentice Trade Technology Part X 3 0 3 45
JIND 2225 Apprentice Trade Technology Part XI 2 0 2 30
JIND 2235 Apprentice Trade Technology Part XII 3 0 3 45
JIND 2305 Apprentice Trade Technology Part XIlII 2 0 2 30
JIND 2315 Apprentice Trade Technology Part XIV 3 0 3 45
JIND 2325 Apprentice Trade Technology Part XV 2 0 2 30
JIND 2335 Apprentice Trade Technology Part XVI 3 0 3 45
TD Journeyman Industrial 50 750
General Education Core

ENGL 1015 English Composition | 3 0 3 45
Math Elective (MATH 1001, MATH 1005, or MATH 1015 only) 3 0 3 45
Natural Science Elective 3 0 3 45
Behavioral Science Elective 3 0 3 45
Humanities Elective 3 0 3 45
AAS Journeyman Industrial 65 975
With approval from the Dean of Technical Education, the following courses

may be substituted for any of the above course requirements:

JIND 2991 Special Projects | 3 0 3 45
JIND 2992 Special Projects Il 2 0 2 30
JIND 2993 Special Projects 111 3 0 3 45
JIND 2994 Special Projects IV 2 0 2 30
JIND 2995 Special Projects V 3 0 3 45
JIND 2996 Special Projects VI 2 0 2 30

2013 - 2014 NORTHSHORE TECHNICAL COMMUNITY COLLEGE- 87

Machine Tool Technology Program
Division of Technical Studies

Program Mission: The mission of the Machine Tool Technology Program is to prepare students to make
parts from metals and plastics using lathes, mills, drill presses, grinders and with hand tools. Precision measur-
ing tools will be used to make and inspect these parts made by students with a goal of acquiring a job in a
global economy.

Academic Dean: Gayle Ladner, MA

Exit Points: Technical Competency Area (TCA), Certificate of Technical Studies (CTS), Technical Diploma
(TD), and Associate of Applied Science (AAS in Technical Studies)

Special Comments: All courses in the Technical Diploma/Certificate of Technical Studies/Technical Compe-
tency Area exit points must be completed with a grade of “C” or higher. Only one grade of “D” or higher is
acceptable in the general education core.

Programmatic Grade Point Average: Program requirements must be completed with a programmatic grade
point average of 2.0 or higher.

Program Learning Outcomes: Students who successfully complete the Machine Tool Technology Program
will be able to:

Demonstrate a working knowledge of machine shop terminology.
Practice safe use of three phase equipment and hand tools.

Apply skills to operate the machines and become self-directed to independently make parts to a speci-
fied tolerance.

Interpret blueprints as the draftsperson or engineer envisioned.

Plan accurately and efficiently the clamping and the set-up of the machine to shape parts to a specific
blueprint.

Participate in classroom discussions and hands on shop practices.
Demonstrate acceptable machined parts on lathes, mills, drills, and grinders.
Interpret and sketch old parts to be able to make new parts from these sketches.

Develop employability skills and be career ready.
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Machine Tool Technology Program Curriculum

Machine Tool Technology Program Curriculum

Additional Exit Points:

Course Title Lecture Lab Credit Clock
MTTC 2110 Blueprint Reading 2 1 3 60
MTTC 2120 Introduction to Machine Tools 3 3 6 135
MTTC 2230 Drill Press 3 3 6 135
TCA Drill Press Operator (CIP 480501) 15 330
MTTC 2110 Blueprint Reading 2 1 3 60
MTTC 2120 Introduction to Machine Tools 3 3 6 135
MTTC 2310 Basic Lathe | 1 3 4 105
MTTC 2230 Drill Press 3 3 6 135
MTTC 2331 Advanced Lathe 1 3 4 120
CTS Lathe Operator (CIP 480501) 23 555
MTTC 2110 Blueprint Reading 2 1 3 60
MTTC 2120 Introduction to Machine Tools 3 3 6 180
MTTC 2410 Basic Mill | 1 3 4 105
MTTC 2230 Drill Press 3 3 6 135
MTTC 2431 Advanced Mill 0 4 4 120
CTS Mill Operator (CIP 480501) 23 600
MTTC 2110 Blueprint Reading 2 1 3 60
MTTC 2120 Introduction to Machine Tools 3 3 6 135
MTTC 2310 Basic Lathe | 1 3 4 105
MTTC 2410 Basic Mill | 1 3 4 105
MTTC 2710 CNC 3 3 6 135
CTS CNC Operator (CIP 480501) 23 540

Course Title Lecture Lab Credit Clock
CSSK 1000 College Success 1 0 1 15
MTTC 2110 Blueprint Reading 2 1 3 60
MTTC 2120 Introduction to Machine Tools 3 3 6 135
MTTC 2210 Bench Work 2 1 3 60
MTTC 2220 Forming and Shaping 2 1 3 60
MTTC 2230 Drill Press 3 3 6 135
MTTC 2310 Basic Lathe | 1 3 4 105
MTTC 2331 Advanced Lathe 0 4 4 120
MTTC 2410 Basic Mill | 1 3 4 105
MTTC 2431 Advanced Mill 0 4 4 120
MTTC 2510 Precision Grinding 1 1 2 60
MTTC 2710 CNC 3 3 6 135
TD Industrial Machine Shop Technician (CIP 480501) 46 1110
General Education Core

ENGL 1015 English Composition | 3 0 3 45
Math Elective (MATH 1001, MATH 1005, or MATH 1015 only) 3 0 3 45
Natural Science Elective 3 0 3 45
Behavioral Science Elective 3 0 3 45
Humanities Elective 3 0 3 45
AAS Technical Studies (CIP 479999) 61 1335
Optional Electives:

CSRV 1000 Customer Service 0 45
CSRV 2000 Customer Service & Sales 0 45
ENTP 1000 Foundations of Entrepreneurship 45
With approval from the Dean of Technical Education, the following courses

may be substituted for any of the above course requirements:

MTTC 2991 Special Projects | 0 1 1 30
MTTC 2993 Special Projects Il 0 2 2 60
MTTC 2995 Special Projects I11 0 3 3 90
MTTC 2996 Special Projects IV 3 0 3 45
MTTC 2997 Practicum 0 3 3 135
MTTC 2999 Cooperative Education 0 3 3 135
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Maintenance Mechanic Apprenticeship Technology Program
Division of Technical Studies

Program Mission: The mission of the Maintenance Mechanic Apprenticeship Technology program is to pre-
pare students to become competitive in their current field of employment. The program is designed for those
individuals who are currently employed with International Paper — Bogalusa Mill. The program provides train-
ing with CTS exits in Welding, Pipefitting, and Industrial Maintenance Mechanic and ultimately a TD in
Maintenance Mechanic Apprenticeship Technology.

Academic Dean: Gayle Ladner, MA

Exit Points: Technical Competency Area (TCA), Certificate of Technical Studies (CTS), and Technical Di-
ploma (TD)

Special Comments: All courses in the Technical Diploma/Certificate of Technical Studies/Technical Compe-
tency Area exit points must be completed with a grade of “C” or higher. Only one grade of “D” or higher is
acceptable in the general education core.

Programmatic Grade Point Average: Program requirements must be completed with a programmatic grade
point average of 2.0 or higher.

Program Learning Outcomes: Students who successfully complete the Maintenance Mechanic Apprentice-
ship Technology Program will be able to:

Demonstrate an understanding of safety procedures and practices, safety equipment, regulations and
reporting requirements.

Communicate effectively using written English to produce coherent technical field related documents.

Perform basic mathematical functions needed to solve problems related to welding, pipefitting, and in-
dustrial maintenance functions.

Perform welding functions using oxyfuel cutting techniques, plasma arc cutting, air carbon arc cutting
and gouging, and shielded metal arc electrode welds.

Identify quality welds and explain weld imperfections and causes.

Illustrate procedures utilized for Pipefitting practices in use of tools techniques and hands on skills and
competencies.

Identify and utilize equipment and related components of Pipefitting to meet Plumbing standards for
measurement, calibration and Pipefitting practices.

Install, maintain, and troubleshoot industrial mechanical drive systems, fluid power systems, pumping
systems, electrical control systems, and process logic control systems.

Perform general maintenance procedures on a hydraulic system including installation of hydraulic lines
and hoses.

Maintenance Mechanic Apprenticeship Technology Program Curriculum

Course Title Lecture Lab Credit Clock
MMAT 1000 Core Principles 5 0 5 75
MMAT 1200 Pipefitting Technology 6 0 6 90
MMAT 1220 Basic Hydraulics 3 0 3 45
MMAT 1210 Welding Technology | 5 2 7 105
MMAT 1300 Industrial Maintenance Mechanic Technology 8 0 8 120
MMAT 1310 Welding Technology Il 8 0 8 120
MMAT 1410 Welding Technology IlI 8 0 8 120
TD Maintenance Mechanic Apprenticeship Technology (CIP 480501) 45 675
Additional Exit Points:

Course Title Lecture Lab Credit Clock
MMAT 1000 Core Principles 5 0 5 75
TCA MMAT Core 5 75
MMAT 1000 Core Principles 5 0 5 75
MMAT 1200 Pipefitting Technology 6 0 6 90
MMAT 1210 Welding Technology | 7 0 7 105
MMAT 1220 Basic Hydraulics 3 0 3 45
CTS MMAT Pipefitter 21 315
MMAT 1000 Core Principles 5 0 5 75
MMAT 1300 Industrial Maintenance Mechanic Technology 8 0 8 120
MMAT 1310 Welding Technology Il 8 0 8 120
CTS MMAT Industrial Maintenance Mechanic 21 315
MMAT 1210 Welding Technology | 7 0 7 105
MMAT 1310 Welding Technology Il 8 0 8 120
MMAT 1410 Welding Technology IlI 8 0 8 120
CTS MMAT Welder 23 345
With approval from the Dean of Technical Education, the following courses

may be substituted for any of the above course requirements:

MMAT 2991 Special Projects | 3 0 3 45
MMAT 2993 Special Projects Il 3 0 3 45
MMAT 2995 Special Projects Il 3 0 3 45
MMAT 2996 Special Projects IV 3 0 3 45
MMAT 2998 Special Projects V 3 0 3 45
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Medical Assistant Program
Division of Health Sciences

Program Mission: The Medical Assistant program offers a comprehensive, student-centered education de-
signed to prepare the graduate for entry-level employment in a multitude of healthcare settings, national certifi-
cation and obtain knowledge and skills that serves as the foundation to build a successful career.

Academic Dean: Michele Lyons BSN, MN
Exit Points: Certificate of Technical Studies (CTS)

Special Comments: All courses in the Certificate of Technical Studies exit points must be completed with a
grade of “C” or higher.

Programmatic Grade Point Average: Program requirements must be completed with a programmatic grade
point average of 2.0 or higher.

Program Learning Outcomes: Students who successfully complete the Medical Assistant Program will be
able to:

Obtain employment in accredited hospitals, nursing homes and other healthcare agencies.

Utilize knowledge from behavioral and biological sciences as a basis of medical assistant practices.
Perform duties safely and effectively within their scope of practice.

Exhibit proficiency in clerical and administrative functions required of a medical assistant.

Adbhere to the highest standards and ethical and legal values.

Display professional behavior as defined by the discipline of medical assisting.

Effectively engage in written and oral communication as demonstrated through charting and communi-
cation with patients and other health professionals.

Perform as competent entry-level medical assistants with the knowledge and skills necessary to suc-
cessfully obtain national certification exam through National Healthcareer Association.

Medical Assistant Program Curriculum

Course Title Lecture Lab Credit Clock
CPTR 1000 Introduction to Computers 1 1 2 45
HMDT 1170 Medical Terminology 1 0 1 15
HCOR 1120 Basic Body Structure and Function 2 0 2 30
MAST 1110 Introduction to Medical Assistant 1 0 1 15
MAST 1120 Law and Ethics for Medical Assistant 2 0 2 30
MAST 1130 Medical Assistant Applications 1 1 2 45
MAST 1210 Administrative Procedures | 4 0 4 60
MAST 1220 Clinical Procedures | 0 1 1 90
MAST 1230 Insurance and Medical Coding 1 1 2 45
MAST 2110 Medical Transcription 2 1 3 75
MAST 2130 Clinical Procedures Il 0 1 1 90
MAST 2140 Pharmacology for Medical Assistants 1 1 2 60
MAST 2210 Clinical Procedures 111 0 1 1 90
MAST 2222 Medical Assistant Externship 0 2 2 180
HCOR 1160 Professionalism for Healthcare Providers 1 0 1 15
ENGL 1030 Business English 3 0 3 45
CTS Medical Assistant (CIP 510801) 30 930
Optional Electives:

CSRV 1000 Customer Service 3 0 3 45
CSRV 2000 Customer Service & Sales 3 0 3 45
ENTP 1000 Foundations of Entrepreneurship 3 0 3 45
With approval from the Dean of Health Science, the following courses may be

substituted for any of the above course requirements:

HCOR 2991 Special projects | 0 1 1 30
HCOR 2993 Special Projects 11 0 2 2 60
HCOR 2995 Special Projects 111 0 3 3 90
HCOR 2996 Special Projects 1V 3 0 3 45
HCOR 2997 Special projects V 1 0 1 15
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Oil & Gas Production Technology Program
Division of Technical Studies

Program Mission: The mission of the Oil and Gas Production Technology is to provide students with the
knowledge and applied technical skills needed to compete for Production Technologist positions within the
energy sector.

Academic Dean: Gayle Ladner, MA

Exit Points: Technical Competency Area (TCA), Certificate of Technical Studies (CTS), Technical Diploma
(TD), and Associate of Applied Science (AAS)

Special Comments: All courses in the Technical Diploma/Certificate of Technical Studies/Technical Compe-
tency Area exit points must be completed with a grade of “C” or higher. Only one grade of “D” or higher is
acceptable in the general education core.

Programmatic Grade Point Average: Program requirements must be completed with a programmatic grade
point average of 2.0 or higher.

Program Learning Outcomes: Students who successfully complete the Oil and Gas Production Technology
Program will be able to:

Relate the processes which lead to the geological origins of oil and gas and the process of its accumula-
tion within the earth’s crust.

Explain the procedures and evaluate the options for fossil fuel exploration, drilling, well completion,
production, recovery, and processing.

Discuss all subject matter using industry terminology and prepare written summaries of industry issues.

Demonstrate competent operational ability for basic electrical equipment, hydraulics, pneumatics, and
fluid dynamics equipment; pumps and compressors; oil and gas instrumentation equipment; and oil and
gas processing equipment.

Understand well analysis processes and procedures, the well decision process, the economics of pro-
duction and recovery.

Perform work functions within the regulatory and safety systems established for the industry.

Oil & Gas Production Technology Program

Course Title Lecture Lab Credit Clock
ELEC 1120 Basic Electricity 4 1 5 90
OGPT 1000 Field Orientation and Safety 2 1 3 60
OGPT 1010 Introduction to Exploration and Production 2 1 3 60
Natural Science Elective 3 0 3 45
TCA Oil and Gas Technology 14 255
OGPT 1030 Drilling Complex Wells 2 1 3 60
OGPT 1130 Wells Completions and Workovers 3 0 3 45
Math Elective (MATH 1001, MATH 1005, or MATH 1015 only) 3 0 3 45
ENGL 1015 English Composition | 3 0 3 45
DPET 2110 Basic Hydraulics 1 1 2 45
CTS Oil and Gas Technology 11 14 240
OGPT 2060 Computer Application for Oil and Gas Industry 3 0 3 45
OGPT 2300 Oil and Gas Instrumentation 3 1 4 75
OGPT 2450 Pumps and Compressors 2 1 3 60
OGPT 2500 Regulatory Issues for the Oil and Gas Industry 2 0 2 30
OGPT 2700 Production and Recovery | 3 0 3 45
General Education Elective 3 0 3 45
TD Oil and Gas Technology 111 46 795
OGPT 2710 Production and Recovery Il 2 1 3 60
OGPT 2720 Natural Gas Processing 3 1 4 75
OGPT 2900 Safety Regulations and Hazqoper 40 Safety Certification 2 1 3 60
Behavioral Science Elective 3 0 3 45
Humanities Elective 3 0 3 45
AAS Oil and Gas Production Technology 62 1080

2013 - 2014 NORTHSHORE TECHNICAL COMMUNITY COLLEGE- 95

2013 - 2014 NORTHSHORE TECHNICAL COMMUNITY COLLEGE - 96




Patient Care Technician Program
Division of Health Sciences

Program Mission: The mission of the Patient Care Technician Program is to provide quality training and ed-
ucation in the fundamentals of patient care and basic nursing skills, basic venipuncture and electrocardiogram
to meet current and future health needs. The Patient Care Technician Program offers a comprehensive, student
centered education designed to prepare the graduate to demonstrate the knowledge and skills needed to work in
a multitude of settings and to achieve national certification.

Academic Dean: Michele Lyons BSN, MN
Exit Points: Technical Competency Area (TCA) and Certificate of Technical Studies (CTS)

Special Comments: All courses in the Certificate of Technical Studies/Technical Competency Area exit
points must be completed with a grade of “C” or higher.

A student can only be enrolled in one developmental course when entering the second semester of PCT course-
work. Due to the clinical requirements the student does not have enough time to take more than one develop-
mental course.

Programmatic Grade Point Average: Program requirements must be completed with a programmatic grade
point average of 2.0 or higher.

Program Learning Outcomes: Students who successfully complete the Patient Care Technician Program
will be able to:

Obtain employment in accredited hospitals, laboratories, and other healthcare agencies.

Apply problem solving and critical thinking skills within their scope of practice and in coordination
with team members to foster optimal patient outcomes.

Use effective written and oral communication and listening skills in interactions with a diverse patient
population and multidiscipline healthcare team.

Perform duties safely and effectively within their scope of practice.
Exhibit proficiency in the clinical procedures required of a patient care technician.

Perform as competent entry-level patient care technicians with the knowledge and skills necessary to
successfully obtain national certification through the National Healthcareer Association.

Patient Care Technician Program Curriculum

Course Title Lecture Lab Credit Clock
HNUR 1211 Nursing Fundamentals 3 1 4 75
HCOR 1212 Skills Application 0 1 1 80
TCA Nurse Assistant (CIP 512601) 5 155
CPTR 1000 Introduction to Computers 1 1 2 45
HCOR1200 Introduction to Anatomy & Physiology (with Med Term) 3 0 3 60
HPHL 1013 Phlebotomy 3 1 4 210
TCA Phlebotomy Skills (CIP 512601) 9 315
HCOR 1601 Communication Techniques in Healthcare 1 3 60
HEKG 1113 EKG 0 2 90
HCOR 1801 Professional Aspects for Healthcare Providers 1 2 60
TCA EKG Skills (CIP 512601) 7 210
BOTH 1210 Administrative Procedures for Medical Offices 3 0 3 45
CTS Patient Care Technician (CIP 512601) 24 725
Optional Electives:

CSRV 1000 Customer Service 3 0 3 45
CSRV 2000 Customer Service & Sales 3 0 3 45
ENTP 1000 Foundations of Entrepreneurship 3 0 3 45
HCOR 2991 Special Projects | 0 1 1 30
HCOR 2993 Special Projects Il 0 2 2 60
HCOR 2995 Special Projects 111 0 3 3 90
HCOR 2996 Special Projects IV 3 0 3 45
HCOR 2997 Special Projects V 1 0 1 15
Qualified students may enroll in the following elective courses based on COM-

PASS and ACT scores:

AHSC 1000 Allied Health Science 2 1 3 60
AHMA 1000 Allied Health Math 2 1 3 60
AHRE 1000 Allied Health Reading 2 1 3 60
AHEN 1000 Allied Health English 2 1 3 60
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Pharmacy Technician Program

Division of Health Sciences

Program Mission: The mission of the Pharmacy Technician Program is to provide strong foundations in
pharmaceutical knowledge, integration, and application in order to support pharmacists in the safe and efficient
preparation of medications. The Pharmacy Technician Program offers comprehensive quality training de-
signed to prepare the graduate to demonstrate knowledge and skills needed to work in all types of pharmacy
settings and to achieve national certification.

Academic Dean: Michele Lyons BSN, MN
Exit Points: Certificate of Technical Studies (CTS)

Special Comments: All courses in the Certificate of Technical Studies exit points must be completed with a
grade of “C” or higher.

Programmatic Grade Point Average: Program requirements must be completed with a programmatic grade
point average of 2.0 or higher.

Program Learning Outcomes: Students who successfully complete the Pharmacy Technician Program will
be able to:

Identify the respective roles of the pharmacist and the pharmacy technician and be able to perform du-
ties of the pharmacy technician including the process of prescriptions and the maintenance of a patient
profile/information system as directed by a pharmacist.

Demonstrate knowledge of pharmacy laws and regulations as they pertain to pharmacy technician re-
sponsibilities, including application of procedures of the Drug Enforcement Administration (DEA) and
state requirements for controlled substances; classification of drugs; and the role of the Louisiana
Board of Pharmacy and the regulations that pertain to pharmacy technicians.

Demonstrate a thorough knowledge of the various routes of administration and special requirements/
handling of products that ensure product integrity and suitability for safe and effective administration.

Apply mathematical principles required in the preparation and distribution of medications.

Demonstrate a thorough knowledge of general pharmaceutical and medical terminology, drug nomen-
clature, classes of drugs by their use and pharmacological effect.

Demonstrate knowledge and application of proper procedure for materials management including or-
dering, receiving, and storing drugs, manufacturer drug labels, and inventory control and accountability
for drugs.

Demonstrate critical thinking skills needed to prioritize, anticipate and analyze problems, and to evalu-
ate and implement solutions.

Pharmacy Technician Program Curriculum

Course Title Lecture Lab Credit Clock
CSSK 1000 College Success 1 0 1 15
CPTR 1000 Introduction to Computers 1 1 2 45
HPHM 1200 Pharmacy Technician Fundamentals 3 0 3 45
HPHM 1300 Pharmacy Law and Ethics 3 0 3 45
HPHM 1400 Pharmacy Math and Dosage Calculations 2 0 2 30
HPHM 1503 Pharmacology for Pharmacy Technicians | 3 2 5 175
HPHM 1513 Pharmacology for Pharmacy Technicians Il 3 2 5 175
HPHM 2000 Professionalism for Pharmacy Technicians 3 0 3 45
HPHM 2012 Pharmacy Clinical Externship | 0 4 4 180
HPHM 2022 Pharmacy Clinical Externship |1 0 5 5 225
CTS Pharmacy Technician (CIP 510805) 33 980
Optional Electives:

CSRV 1000 Customer Service 0 3 45
CSRV 2000 Customer Service & Sales 0 3 45
ENTP 1000 Foundations of Entrepreneurship 0 3 45
With approval from the Dean of Health Science, the following courses may be

substituted for any of the above course requirements:

HPHM 2991 Special Projects | 0 1 1 30
HPHM 2993 Special Projects 11 0 2 2 60
HPHM 2995 Special Projects Il 0 3 3 90
HPHM 2996 Special Projects IV 3 0 3 45
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Practical Nursing Program (Traditional)
Division of Health Sciences

Program Mission: The mission of the Practical Nursing program is to provide the knowledge, skills and atti-
tudes necessary for successful licensure and practice as a practical nurse in a diverse healthcare environment
and to foster continued knowledge seeking behaviors.

Academic Dean: Michele Lyons BSN, MN

Exit Points: Technical Competency Area (TCA), Certificate of Technical Studies (CTS), and Technical Di-
ploma (TD)

Special Comments: All courses in the Technical Competency Area/Certificate of Technical Studies/
Technical Diploma exit points must be completed with a grade of “C” or higher.

Students will be placed in Allied Health courses or applicable developmental courses, depending upon scores
achieved. Students receiving adequate scores for Allied Health courses may also be exempted from the Allied
Health courses if they present official college transcripts indicating successful completion of a comparable col-
lege level course (not a developmental course). Courses should have been completed within the last four years
and a minimum grade of “C” received.

Students may retake the COMPASS test with a minimum 2 week waiting period between each retest. The stu-
dent can retest two times only (total of 3 attempts for any test to meet scores). After a third attempt, the stu-
dent must enroll in developmental education or Allied Health courses as applicable.

AHSC 1000 Course: A placement exam for the Science course is available in EDUTEST. Students are only
eligible for the placement exam PRIOR to the start of the semester. Students must score 70% or higher on the
AHSC Placement exam. Students may take the placement exam one time only and must pay ($15 fee) for the
exam. Students should be given the course syllabus for AHSC 1000 as a reference/study guide.

Practical Nursing students required to take a developmental education course must retest on the COMPASS/
ASSET/ACT after completing the developmental education course(s) regardless of the grade received in the
course. This is a requirement of the Louisiana State Board of Practical Nurse Examiners and cannot be by-
passed. COMPASS/Placement retesting is not required after a student successfully completes required Allied
Health course. An overall grade of “C” is mandated.

Programmatic Grade Point Average: Program requirements must be completed with a programmatic grade
point average of 2.0 or higher.

Practical Nursing Program (Traditional) (continued)

Program Learning Outcomes: Students who successfully complete the Practical Nursing Program will be
able to:

Evaluate and utilize data from all relevant sources, including technology, to inform and improve the
delivery of patient care.

Uphold the ethical standards related to data security, regulatory requirements, and confidentiality for a
diverse patient population.

Apply, analyze and utilize knowledge and skills as the basis for safe, holistic nursing practice.
Make sound clinical judgments based on nursing science and related theory using critical thinking and
ethical decision making.

Demonstrate the ability to form and maintain a therapeutic and professional nurse patient relationship.
Communicate with clarity, purpose and sensitivity.

Demonstrate the value for continuous improvement in clinical practice based on new knowledge
Solve problems, make decisions and demonstrate responsibility for own behavior.

Identify patient's needs and deliver comprehensive nursing care demonstrating evidence of the realiza-
tion of limitations.

Program Admissions Requirements:

Practical Nursing Program

Course ACT ASSET COMPASS
DVMA 0090 Developmental Math | 16 or below |0 - 40 8 ] ‘2‘3 iﬁ%’ét‘)'rgebra
AHMA 1000 Allied Health Math 17 41 ‘3‘3 ] g; Z‘;‘Q'rgebra
No Math Required 18+ a2+ o Zﬁ%‘eAbEebra
DVEN 0090 Developmental English | 10 or below [0 - 30 0-10

DVEN 0091 Developmental English 11 16 or below (31 - 41 11-59

AHEN 1000 Allied Health English 17 42 - 43 60 - 67

No English Required 18+ 44+ 68+

DVRE 0090 Developmental Reading | 11 or below [0-33 0-50

DVRE 0091 Developmental Reading Il 18 or below (34 - 41 51-81

AHRE 1000 Allied Health Reading 19 42 - 43 82 -84

No Reading Required 20+ 44+ 85+

AHSC 1000 Allied Health Science 19 or below |N/A N/A

No Science Required 20+ N/A N/A
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Practical Nursing Program (Traditional) Curriculum

Course Title Lecture Lab Credit Clock
HNUR 1211 Nursing Fundamentals | 3 1 4 75
HNUR 1212 Skills Application 0 1 1 40
TCA Nurse Assistant (CIP 513901) 5 115
HNUR 1270 PN Perspectives 1 1 2 45
HNUR 1300 A&P for PNs (including medical terminology) 4 90
HNUR 1320 Nutritional Aspects 2 30
HNUR 1361 Pharmacology Applications 2 75
HNUR 1411 Nursing Fundamentals 11 3 90
HNUR 2611 IV Therapy 1 30
HNUR 2113 Medical Surgical | 8 275
HNUR 2123 Medical Surgical 11 8 275
HNUR 2133 Medical Surgical 111 8 275
HNUR 2523 Mental IlIness/Psychiatric Nursing 2 60
HNUR 2713 Obstetrics 2 60
HNUR 2723 Pediatrics 2 60
HNUR 2813 PN Leadership & Management 2 60
HNUR 2991 Special Projects 1 30
TD Practical Nursing (CIP 513901) 52 1570
Optional Electives:

CSRV 1000 Customer Service 3 0 3 45
CSRV 2000 Customer Service & Sales 3 0 3 45
ENTP 1000 Foundations of Entrepreneurship 3 0 3 45
With approval from the Dean of Health Science, the following courses may be

substituted for any of the above course requirements:

HNUR 2993 Special Projects Il 0 2 2 60
HNUR 2995 Special Projects 111 0 3 3 90
HNUR 2996 Special Projects 1V 3 3 45
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Practical Nursing Program (Accelerated)
Division of Health Sciences
Academic Dean: Michele Lyons BSN, MN

Exit Points: Technical Competency Area (TCA), Certificate of Technical Studies (CTS), and Technical Di-
ploma (TD)

Special Comments: All courses in the Technical Competency Area/Certificate of Technical Studies/
Technical Diploma exit points must be completed with a grade of “C” or higher.

Students will be placed in Allied Health courses or applicable developmental courses, depending upon scores
achieved. Students receiving adequate scores for Allied Health courses may also be exempted from the Allied
Health courses if they present official college transcripts indicating successful completion of a comparable col-
lege level course (not a developmental course). Courses should have been completed within the last four years
and a minimum grade of “C” received.

Students may retake the COMPASS test with a minimum 2 week waiting period between each retest. The stu-
dent can retest two times only (total of 3 attempts for any test to meet scores). After a third attempt, the stu-
dent must enroll in developmental education or Allied Health courses as applicable.

AHSC 1000 Course: A placement exam for the Science course is available in EDUTEST. Students are only
eligible for the placement exam PRIOR to the start of the semester. Students must score 70% or higher on the
AHSC Placement exam. Students may take the placement exam one time only and must pay ($15 fee) for the
exam. Students should be given the course syllabus for AHSC 1000 as a reference/study guide.

Practical Nursing students required to take a developmental education course must retest on the COMPASS/
ASSET/ACT after completing the developmental education course(s) regardless of the grade received in the
course. This is a requirement of the Louisiana State Board of Practical Nurse Examiners and cannot be by-
passed.

COMPASS/Placement retesting is not required after a student successfully completes required Allied Health
course. An overall grade of “C” is mandated.

Student must have taken Nutritional Aspects, Food Consumer Science or comparable college level course and
A&P for PNs, Zoology I and Il with the corresponding labs or comparable college level course before entering
the program. Courses must have been completed within the last 4 years and a minimum grade of 80%
achieved.

Programmatic Grade Point Average: Program requirements must be completed with a programmatic grade
point average of 2.0 or higher.
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Veterinary Technology Program
Division of Health Sciences

Program Mission: The mission of Veterinary Technology Program is to serve the veterinary profession and
the public by providing superior veterinary technology instruction that incorporates cutting edge technology
and hands-on opportunities for students in an innovative learning environment. Students will acquire the edu-
cational and ethical skills needed to adapt to the changing needs of the veterinary medical profession as well
as prepare the student to successfully complete the Veterinary Technician National Exam (VTNE).

Academic Dean: Michele Lyons BSN, MN

Exit Points: Technical Competency Area (TCA), Certificate of Technical Studies (CTS), and Associate of
Applied Science (AAS)

Special Comments: All courses in the Certificate of Technical Studies/Technical Competency Area exit
points must be completed with a grade of “C” or higher. Only one grade of “D” or higher is acceptable in the
general education core.

Programmatic Grade Point Average: Program requirements must be completed with a programmatic grade
point average of 2.0 or higher.

Program Learning Outcomes: Students who successfully complete the Veterinary Technology Program will
be able to:

Demonstrate entry-level veterinary technician clinical skills enabling them to work individually and as
a member of a team in the administration of quality medical care involving companion, food, exotic,
and laboratory animals.

Apply principles of pharmacology in the practice of veterinary technology.

Manage patients in all phases of anesthetic procedures, as well as, select, utilize and maintain anesthet-
ic delivery and monitoring instruments and equipment in a safe and effective manner.

Demonstrate and integrate all aspects of patient management for common surgical procedures in a va-
riety of animal species.

Apply the principles of radiography in the practice of veterinary technology.

Perform and be proficient in laboratory procedures essential for the diagnosis and treatment of veteri-
nary patients.

Utilize the principles of dentistry in the practice of veterinary technology.

Provide competent assistance with office procedures; telephone contacts, making appointments, admit-
ting and discharging patients, maintaining medical and financial records, and establishing/maintaining
a clean and orderly veterinary facility.

Demonstrate knowledge of ethical standards, legal principals and confidentiality in the veterinary set-
ting (the client-technician-doctor relationship).

Understand the human-animal bond.

Demonstrate a working knowledge and understanding of disease processes and the subsequent thera-
peutic procedures needed to aid in patient care.

Perform as competent entry-level veterinary technicians with the knowledge and skills necessary to
successfully complete the Veterinary Technician National Examination (VTNE).

Veterinary Technology Program Curriculum

Course Title Lecture Lab Credit Clock
VETA 1100 Clinical Experience | 1 75
VETA 1101 Introduction to Veterinary Technology 1 15
VETA 1102 Veterinary Office & Hospital Procedures 2 30
VETA 1103 Animal Care & Handling 2 30
VETA 1104 Veterinary Medical Terminology 2 30
VETA 1200 Clinical Experience Il 1 75
VETA 1201 Introduction to Clinical Procedures 3 45
VETA 1202 Human Animal Bond 1 15
VETA 1203 Avian & Exotic Medicine 2 30
VETA 1204 Animal Nursing | 3 45
VETA 1300 Externship | 2 200
VETA 1302 Lab Animal Medicine 2 30
VETA 1207 Parasitology for Veterinary Technicians 2 30
VETA 1209 Parasitology Lab for Veterinary Technicians 1 30
CTS Veterinary Assistant (CIP 510808) 25 680
VETT 2100 Clinical Experience 111 1 75
VETT 2102 Pharmacology for Veterinary Technicians 3 45
VETT 2103 Animal Nursing 3 45
VETT 2104 Animal Anatomy & Physiology 3 45
VETT 2105 Clinical Pathology for Veterinary Technicians 3 45
VETT 2107 Animal Nursing & Imaging Lab for VT 1 30
VETT 2108 Animal Anatomy & Physiology Lab 1 30
VETT 2109 Clinical Pathology Lab for Veterinary Technicians 1 30
VETT 2110 Imaging for Veterinary Technicians 2 30
VETT 2200 Clinical Experience 1V 1 75
VETT 2203 Microbiology & Immunology for Veterinary Technicians 3 45
VETT 2204 Surgical Nursing & Anesthesia for VT 3 45
VETT 2207 Microbiology & Immunology Lab for VT 1 30
VETT 2208 Surgical Nursing & Anesthesia Lab for VT 1 30
VETT 2300 Externship I 2 200
VETT 2301 Small and Large Animal Medicine 3 45
General Education Core

ENGL 1015 English Composition | 3 45
Math Elective (MATH 1001, MATH 1005, or MATH 1015 only) 3 45
Natural Science Elective 3 45
Behavioral Science Elective 3 45
Humanities Elective 3 45
AAS Veterinarian Technology (CIP 510808) 72 1750
Optional Electives:

CSRV 1000 Customer Service 45
CSRV 2000 Customer Service & Sales 45
ENTP 1000 Foundations of Entrepreneurship 45
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Veterinary Technology Program Curriculum

Additional Exit Points:

Course Title Lecture Lab Credit Clock
VETA 1101 Introduction to Veterinary Technology 1 0 1 15
VETA 1102 Veterinary Office & Hospital Procedures 2 0 2 30
VETA 1104 Veterinary Medical Terminology 2 0 2 30
VETA 1107 Understanding Animal Behavior, Handling and Care 3 0 3 45
VETA 1202 Human Animal Bond 1 0 1 15
TCA Animal Handling (CIP 510808) 9 135
VETA 1101 Introduction to Veterinary Technology 1 0 1 15
VETA 1102 Veterinary Office & Hospital Procedures 2 0 2 30
VETA 1104 Veterinary Medical Terminology 2 0 2 30
VETA 1108 Understanding Equine Behavior, Handling and Care 3 0 3 45
VETA 1202 Human Animal Bond 1 0 1 15
TCA Equine Handling (CIP 51808) 9 135

Welding Program

Division of Technical Studies

Program Mission: The mission of the Welding Program is to provide instruction and related hands-on expe-
rience in the world of cutting and welding technology.

Academic Dean: Gayle Ladner, MA

Exit Points: Technical Competency Area (TCA), Certificate of Technical Studies (CTS), Technical Diploma
(TD), and Associate of Applied Science (AAS in Technical Studies)

Special Comments: All courses in the Technical Diploma/Certificate of Technical Studies/Technical Compe-
tency Area exit points must be completed with a grade of “C” or higher. Only one grade of “D” or higher is
acceptable in the general education core.

Programmatic Grade Point Average: Program requirements must be completed with an programmatic grade
point average of 2.0 or higher.

Program Learning Outcomes: Students who successfully complete the Welding Program will be able to:
Prepare for employment in the field of welding.

Apply skills in the various processes and techniques of welding including oxyfuel cutting , carbon arc
cutting, shielded metal arc welding, gas tungsten arc welding, flux-cored arc welding, gas metal arc
welding, pipe welding, and plasma arc cutting, weld symbols, and joints.

Develop communication skills, leadership skills, employability skills, and safe, efficient work practic-
es.

Use current industry standards, practices, and techniques.
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Welding Program Curriculum Welding Program Curriculum

Course Title Lecture Lab Credit Clock Optional Electives:
WELD 1110 Occupational Orientation & Safety 2 1 3 60
WELD 1120 Basic Blueprint, Metallurgy, & Weld Symbols 2 1 3 75 Course Title Lecture Lab Credit Clock
WELD 1130 Welding Inspection, & Testing 1 1 2 60 WELD 2893 SMAW Certification Preparation 3 90
WELD 1140 Electrical Fundamentals 1 1 2 45 WELD 2895 FCAW Certification Preparation 3 90
WELD 1210 OXy_f“e| Systems 1 1 2 60 WELD 2897 GTAW Certification Preparation 3 90
WELD 1310 Cuiting Processes CAC/PAC . . 2 4 WELD 2899 GMAW Certification Preparation 3 90
WELD 1410 SMAW Basic Beads 1 1 2 60
WELD 1411  SMAW Fillet Weld 0 3 3 105 WELD 2996  Certification | 4 120
WELD 1412  SMAW V-Groove Bu/Gouge 0 3 3 105 WELD 2997  Practicum 3 135
WELD 2110  FCAW Basic Fillet Welds 1 2 3 105 WELD 2999  Cooperative Education 3 135
WELD 2111  FCAW Groove Welds 0 3 3 105 WELD 2991  Special Projects | 1 30
WELD 2210  GTAW Basic Multi-Joint 1 2 3 105 WELD 2993  Special Projects Il 2 60
WELD 2230  GTAW Aluminum Multi-Joint 1 2 3 105 WELD 2995  Special Projects I 3 90
WELD 2310  GMAW Basic Fillet Weld 1 2 3 105 WELD 2992  Special Projects IV 2 45
WELD 2311 GMAW (-Sroove Weld 0 3 3 105 Additional Exit Points-
CPTR 1000 Introduction to Computers 1 1 2 45 . . )
JOBS 2450 Job Seeking Skills 9 0 5 30 WELD 1110 Occupational Orientation & Safety 3 60
Program Core Totals " 1320 WELD 1140 Electrical Fundamentals 2 45
- - - TCA Welder Helper 5 105
Required Electives select from the following: 16 480
SMAW Process . . .
WELD 1420 SMAW V-Groove Open 1 3 4 120 WELD 1110 Occupational Orientation & Safety 60
WELD 1510 SMAW Pipe 2G 1 3 4 120 WELD 1210 Oxyfuels Systems 1 60
WELD 1511  SMAW Pipe 5G 0 4 4 120 TCA Thermal Cutter 120
WELD 1512  SMAW Pipe 6G 0 4 4 120 , , _
ECAW Process WELD 1110 Occupational Orientation & Safety 3 60
WELD 2112 FCAW Pipe 56 1 3 4 120 WELD 1140 Electrical Fundamentals 2 45
WELD 2113 FCAW Pipe 2G 0 4 4 120 WELD 1310 Cutting Processes - CAC/PAC 2 45
WELD 2114  FCAW Pipe 6G 0 4 4 120 TCA Arc Cutter 7 150
GTAW Process
WELD 2220 GTAW Pipe 56 1 3 4 120 WELD 1110 Occupational Orientation & Safety 2 1 3 60
WELD 2221 GTAW Pipe 2G 0 4 4 120 WELD 1120 Basic Blueprint, Metallurgy & Weld Symbols 2 1 3 75
WELD 2222 GTAW Pipe 6G 0 4 4 120 WELD 1210 Oxyfuels Systems 1 1 2 60
GMAW Process WELD 1410 SMAW - Basic Beads 1 1 2 60
WELD 2320 GMAW Pipe 2G 1 3 4 120 TCA - Tack Welder/Fitter Helper 10 255
WELD 2321 GMAW Pipe 5G 0 4 4 120
WELD 2322 GMAW Pipe 6G 0 4 4 120 WELD 1110 Occupational Orientation & Safety 2 1 3 60
WELD 2330  GMAW Aluminum Multi-Joint 1 3 4 120 WELD 1140 Electrical Fundamentals 1 1 2 45
TD Welding (CIP 480508) 60 1800 WELD 1210 Oxyfuels Systems 1 1 2 60
General Education Core WELD 1310 Cutting Processes - CAC/PAC 1 1 2 45
ENGL 1015 English Composition | 3 0 3 45 WELD 2210 GTAW - Basic Multi-joint 1 2 3 105
Math Elective (MATH 1001, MATH 1005, or MATH 1015 only) 3 0 3 45 Welding Electives (GTAW courses only) 12 360
Natural Science Elective 3 0 3 45 CTS Arc Welder GTAW 24 675
Behavioral Science Elective 3 0 3 45
Humanities Elective 3 0 3 45
AAS Technical Studies (CIP 479999) 75 2025
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Additional Exit Points:

WELD 1110 Occupational Orientation & Safety
WELD 1140 Electrical Fundamentals

WELD 1210 Oxyfuels Systems

WELD 1310 Cutting Processes - CAC/PAC
WELD 2310 GMAW - Basic Fillet Weld

WELD 2311 GMAW - Groove Weld

Welding Electives (GMAW courses only)

CTS Arc Welder GMAW

WELD 1110 Occupational Orientation & Safety
WELD 1140 Electrical Fundamentals

WELD 1210 Oxyfuels Systems

WELD 1310 Cutting Processes - CAC/PAC
WELD 2110 FCAW - Basic Fillet Welds

WELD 2111 FCAW - Groove Welds

Welding Electives (FCAW courses only)

CTS Arc Welder FCAW

WELD 1110 Occupational Orientation & Safety
WELD 1140 Electrical Fundamentals

WELD 1210 Oxyfuels Systems

WELD 1310 Cutting Processes - CAC/PAC
WELD 1410 SMAW - Basic Beads

WELD 1411 SMAW - Fillet Weld

WELD 1412 SMAW -V - Groove BU/Gouge
WELD 1420 SMAW -V - Groove Open

Welding Electives (SMAW courses only)
CTS Arc Welder SMAW
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Course Descriptions

The following is a listing of all courses of instruction offered by divisions at Northshore Technical Community
College. This listing is as accurate and complete as possible at the time of publication of this catalog. Since
this catalog was prepared, some courses may have been added, others may have been deleted, and/or changes
in content may have been made.

The course numbering system implies the following:
Courses numbered below 00## are developmental courses.
Courses in the 1### series are designed for freshmen.
Courses in the 2### series are designed for sophomores.

Courses numbered below 1000 are developmental and are not acceptable for credit toward a diploma
or an associate degree. Some other courses numbered 1000 and above may not carry credit toward some asso-
ciate degrees.

The numerical listing after the course titles gives the following information:

First number, lecture credit hours per course

Second number, laboratory credit hours per course
e Third number, total semester credit hours

All courses used as prerequisites to other courses must be completed with a “C” or higher in order to
satisfy the prerequisite requirement for the subsequent course.

2013 - 2014 NORTHSHORE TECHNICAL COMMUNITY COLLEGE - 112



Air Conditioning & Refrigeration

HACR 1150 - HVAC Introduction (1/2/3)

Prerequisite: None. This course is designed to provide information needed to prepare individuals to enter the
Air Conditioning and Refrigeration Industry. Topics include: Basic safety and health, inventory control,
stock management, licensing, certification requirements, and basic business management practices.

HACR 1160 - Principles of Refrigeration | (1/2/3)

Co-requisite: HACR 1150. This course teaches the proper and safe use of hand tools including power tools
and materials in the HVAC Industry. This course also provides for a review of HVAC and refrigeration pro-
cesses and applications. Topics include: identify various types of pipe, tubing, and fittings; swaging, flaring
and cutting copper tubing; set-up and use of an oxyacetylene torch set and proper soldering and brazing tech-
niques.

HACR 1170 - Principles of Refrigeration 11 (1/2/3)

Prerequisite: HACR 1150/HACR 1160 and Co-requisite: HACR 1180. This course provides the student with
skills and knowledge to install, repair and service major components of a refrigeration system. Topics include:
compressors; evaporators; condensers; metering devices; service procedures; refrigeration systems; and safety.

HACR 1180 - Principles of Refrigeration 111 (1/2/3)

Prerequisite: HACR 1150/HACR 1160 and Co-requisite: HACR 1170. This course teaches the skills and
knowledge to evacuate, charge, and leak check a sealed system according to EPA and Industry standards. Top-
ics include: triple Evacuation, burn-out cleanup of system, weigh-in charging, superheat settings, and sub-cool
adjustments and safety.

HACR 1210 - Electrical Fundamentals (1/2/3)

Prerequisite: None. This course presents an introduction to fundamental electrical concepts and theories as
applied to the air conditioning industry. Topics include: AC and DC theory; ohms law; electric meters; electric
diagrams; distribution systems; electrical panels; voltage circuits; code requirements; and safety.

HACR 1220 - Electrical Components (1/2/3)

Co-requisite: HACR 1210. This course provides instruction in identifying, installing and testing commonly
used components in an air conditioning system. Topics include: pressure switches; overload devices; trans-
formers; magnetic starters; other commonly used controls; diagnostic techniques; installation procedures; and
safety.

HACR 1230 - Electric Motors (1/2/3)

Prerequisite: HACR 1210/HACR 1220 and Co-requisite: HACR 1240. This course continues the develop-
ment of skills and knowledge necessary for application and service of electric motors commonly used by the
refrigeration and air conditioning industry. Topics include: diagnostic techniques; capacitors; installation pro-
cedures; types of electric motors; electric motor service; and safety.

HACR 1240 - Applied Electricity and Troubleshooting (1/2/3)

Prerequisites: HACR 1210/HACR 1220 and Co-requisite: HACR 1230. This course provides instruction on
wiring various types of air conditioning systems. Topics include: servicing procedures; troubleshooting proce-
dures; solid state controls; system wiring; control circuits; and safety.

HACR 1410 — Domestic Refrigeration (1/1/2)
Prerequisite: Program Core courses completed and Co-requisite: HACR 1420. This course presents the prop-
er procedures to diagnose and repair domestic refrigerators and freezers.
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Air Conditioning & Refrigeration (continued)

HACR 1420 - Room Air Conditioners (1/1/2)
Prerequisite: Program Core courses completed and Co-requisite: HACR 1410. This course covers the opera-
tion, diagnosis and science of room air conditioning. Emphasis is devoted to diagnosis and repair.

HACR 2510 - Residential Central Air Conditioning | (1/2/3)

Prerequisite: Program Core courses completed and Co-requisite: HACR 2520/HACR 2530. This course pre-
sents the study and theory of the major components and functions of central air conditioning systems. Topics
include the study of different air conditioning systems types and the proper and safe use of instruments and
safety.

HACR 2520 - Residential Central Air Conditioning Il (1/1/2)

Prerequisite: Program Core courses completed and Co-requisite: HACR 2510/HACR 2530. This course pre-
sents the operation, diagnosis and service of central air conditioning systems and the care of associated instru-
ments. Topics include the various types of A/C systems, and safety principles.

HACR 2530 - Residential System Design (1/1/2)

Prerequisite: Program Core courses completed and Co-requisite: HACR 2510/HACR 2520/HCAR 2540/
HCAR 2550/HCAR 2560. This course presents theory and practice of different types of residential air condi-
tioning systems heat loads. Topics include calculations, duct design, air filtration, and safety practices.

HACR 2540 - Residential Heating | (1/2/3)

Prerequisite: Program Core courses completed and Co-requisite: HACR 2530/HACR 2550/HCAR 2560.
This course covers theory and study of the principles and practices for the operation, diagnosis and service of
residential and small commercial heating systems. Topics covered will include electrical controls, gas valves,
piping, venting, code requirements, and principles of combustion and safety for gas and electrical heating.

HACR 2550 - Residential Heating 11 (1/2/3)

Prerequisite: Program Core courses completed and Co-requisite: HACR 2530/HACR 2540/HCAR 2560. This
course presents the application of service procedures, controls (electrical & gas), gas valves, piping, ventila-
tion, code requirements and safety for gas and electrical heating systems for residential and small commercial
uses.

HACR 2560 - Residential Heat Pumps (1/1/2)

Prerequisite: Program Core courses completed and Co-requisite: HACR 2530/HACR 2540/HACR 2550.
This course presents the theory and study of heat pumps and related systems, providing information for the
fundamentals of heat pump operation and diagnosis techniques. Installation procedures, diagnosis, servicing
procedures, valves, electrical components and geothermal ground source applications, dual fuel systems, and
safety are topics included.

HACR 2810 - Commercial Air Conditioning I (2/4/6)

Prerequisite: Program Core courses completed and Co-requisite: HACR 2820. This course introduces funda-
mental theory and techniques to identify major components and functions of commercial systems. Instruction
is given on types of commercial air conditioning systems pressure, and temperature charts.
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Air Conditioning & Refrigeration (continued)

HACR 2820 - Commercial Air Conditioning Controls (3/4/7)

Prerequisite: Program Core courses completed and Co-requisite: HACR 2810. This course places emphasis
on the service of split-systems, add-on package system, and safety. Also provides troubleshooting and repair
of major component parts of a commercial air conditioning system.

HACR 2830 - Commercial Air Conditioning Il (2/4/6)

Prerequisite: Program Core courses completed and Co-requisite: HACR 2820. This course teaches topics that
will include types of commercial air conditioning systems heat loads, calculations, duct design, air filtration,
and safety principles.

HACR 2910 - Commercial Refrigeration | (2/4/6)

Prerequisite: Program Core courses completed and Co-requisite: HACR 2920. This course is an introduction
to the fundamental theories and techniques to identify major components and function of commercial system.
Instruction is given on types of commercial refrigeration systems, and pressure and temperature charts.

HACR 2920 - Commercial Refrigeration Controls (3/4/7)

Prerequisite: Program Core courses completed and Co-requisite: HACR 2910. This course places emphasis
on the service of commercial refrigeration systems and safety. Also provides troubleshooting and repair of
major component parts of a commercial refrigeration systems.

HACR 2930 - Commercial Refrigeration 11 (2/4/6)

Prerequisite: Program Core courses completed and Co-requisite: HACR 2920. This course teaches topics that
will include types of commercial refrigeration systems heat loads, calculations, duct design, air filtration, and
safety principles.

JOBS 2450 - Job Seeking Skills (2/0/2)

Prerequisite: None. This course assists students in making immediate and future decisions concerning job
choices and educational growth by compiling résumés, evaluating job offers, and outlining information essen-
tial to finding, applying for, and terminating a job. It also includes personal/career assessments including
foundational Work Keys assessments, application for the Louisiana Work Ready! (National Career Ready)
Certificate. The completion of a student career presentation portfolio to minimum specifications will be a re-
quirement for course completion.

HACR 2991 - Special Projects | (0/1/1)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.

HACR 2993 - Special Projects 11 (0/2/2)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.

HACR 2995 - Special Projects 111 (0/3/3)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.
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Air Conditioning & Refrigeration (continued)

HACR 2996 - Special Projects 1V (3/0/3)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.

HACR 2997 - Practicum (0/3/3)

Prerequisite: Dean of Technical Studies approval. A Practicum provides supervised on-the-job work experi-
ence related to the student's education objectives. Students participating in Practicum do not receive compen-
sation.

HACR 2999 - Cooperative Education (0/3/3)

Prerequisite: Dean of Technical Studies approval. Cooperative Education provides supervised on-the-job
work experience related to the student's educational objectives. Students participating in Cooperative Educa-
tion receive compensation for their work.

Automotive Technology

AUTO 1101 - Introduction to Technology and Service (2/1/3)

Prerequisite: None. An introductory course in shop operations, customer relations, flat rate manuals, safety,
organizational design, pay structure, equipment, tools, and basic operational theories. Topics include the
proper use of hand tools, measuring instruments, equipment; service procedures for lubrication, batteries, the
cooling system, wheels and tires.

AUTO 1201 - Automatic Transmissions (0/4/4)

Prerequisite: None. A comprehensive course that teaches the procedures for removal, disassembly, reassem-
bly, and reinstallation of automatic transmissions and transaxles. Topics include transmission rebuilding with
emphasis on in-service automobile repair including the repair of torque converters and oil pump assemblies.

AUTO 1301 - Manual Transmissions (0/3/3)

Prerequisite: None. A comprehensive course on standard transmissions, drive lines and differentials. Topics
include automotive drive shafts, universal joints, axles, differentials, bearings and deals, and standard shift
transmissions.

AUTO 1401 - Suspension and Steering Systems (0/4/4)

Prerequisite: None. A comprehensive study of suspension systems with emphasis on wheel alignment and
suspension rebuilding. Topics include principles of geometry necessary to understand the procedures and
methods for diagnosis and alignment of steering systems and servicing automotive tire and wheel assemblies
including rotating, balancing, and repair.

AUTO 1501 - Brake Systems (0/4/4)

Prerequisite: None. A comprehensive course in types of braking systems and their service requirements. Top-
ics include teaching the principles of physics as related to fluid pressures and hydraulics, machine turning of
brake drums and rotors, system operation, diagnosis, adjustment, testing, replacement, and repair procedures.
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Automotive Technology (continued)

AUTO 1601 - Basic Electrical Fundamentals (1/4/5)

Prerequisite: None. An introductory course in the basic concepts in D.C. and A.C. automotive electricity.
Topics include Ohm’s Law, series and parallel circuits, Kirchhoff’s VVoltage and Current Laws, Thevenin’s
equivalent circuits, and A.C. power generation. Contact hours: Lecture — 3, Lab — 3 Credit hours: 5

AUTO 1602 - Advanced Electrical and Hybrid (1/4/5)

Prerequisite: None. This is a continuation of AUTO 1601. Topics include semiconductor devices with em-
phasis on the junction diode, the bipolar transistor, and the field effect transistor; electro-mechanical devices,
specifically the operation and fault diagnosis and repair of self-rectifying D.C. generators; cranking motors;
and mechanical and electrical testing equipment used to diagnose malfunctions of the ignition systems and to
determine the general condition of the engine.

AUTO 1701 - Automotive Heating and Air Conditioning (1/4/5)

Prerequisite: None. A comprehensive course on the principles of operation and service techniques applied to
automobile heating and air conditioning systems. Topics include components, testing, diagnosing, charting,
and repair practices.

AUTO 1801 - Engine Mechanical and Related Systems (1/1/2)
Prerequisite: None. A comprehensive course in the operational theory of internal combustion engines. Topics
include engine rebuilding, mechanical diagnosis, and failure analysis.

AUTO 1802 - Basic Engine Performance (1/2/3)
Prerequisite: None. A basic engine performance course that teaches the procedures and methods necessary to
diagnose and repair computerized engine controls by retrieving and storing diagnostics codes. Topics include
the various types of ignition systems in use today.

AUTO 1803 - Advanced Engine Performance (0/8/8)

Prerequisite: None. A comprehensive course in the procedures and methods necessary to diagnose and repair
fuel supply and fuel delivery systems. Topics include intake and exhaust systems, emissions controls systems,
mechanical timing devices, and cooling system components.

AUTO 2991 - Special Projects | (0/1/1)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.

AUTO 2993 - Special Projects 11 (0/2/2)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.

AUTO 2995 - Special Projects 111 (0/3/3)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.

AUTO 2996 - Special Projects 1V (3/0/3)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.
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Automotive Technology (continued)

AUTO 2997 - Practicum (0/3/3)

Prerequisite: Dean of Technical Studies approval. A Practicum provides supervised on-the-job work experi-
ence related to the student's education objectives. Students participating in Practicum do not receive compensa-
tion.

AUTO 2999 - Cooperative Education (0/3/3)

Prerequisite: Dean of Technical Studies approval. Cooperative Education provides supervised on-the-job
work experience related to the student's educational objectives. Students participating in Cooperative Educa-
tion receive compensation for their work.

CSSK 1000 - College Success (1/0/1)

Prerequisite: None. This course is designed to provide and teach strategies for the college freshman, cultivate
essential academic skills, and promote understanding of the learning process. This course is recommended for
all first-time freshmen and required for all students who need developmental studies courses.

Building Technology

BLDG 1110 - Introduction and Safety (1/0/1)
Prerequisite: None. This course provides an overview of the Building Technology Specialist occupational ar-
ea. Topics include basic safety and health information to prepare individuals entering the work force.

BLDG 1120 - Applied Building Technology Math (3/0/3)
Prerequisite: None. A course covering the basic concepts of arithmetic, percentage, ratio, proportion, and
plane geometry.

BLDG 1130 - Communication and Employability Skills (2/0/2)
Prerequisite: None. This course is designed to develop communication skills and interpersonal skills of indi-
viduals entering the work force. Contact hours:

BLDG 1140 - Blueprint Reading (1/1/2)
Prerequisite: None. Identification of symbols and lines, reading, and interpreting various types of construction
drawings.

BLDG 1150 - Hand/Power Tools (1/2/3)
Prerequisites: None. Basic skills and safety in the use of hand and power tools.

BLDG 1210 - Carpentry (2/4/6)
Prerequisite: None. A course covering the basic concepts and applications of carpentry. Topics include safety,
use of basic hand and power tools, and repair and construction techniques.

BLDG 1220 - Masonry/Ceramic Tile (2/4/6)
Prerequisite: None. A course covering the basic concepts of masonry and repairing and installing ceramic tile.
Emphasis is placed on identification and use of tools and equipment, correct mixture ratios, layout, and joint-

ing.
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Building Technology (continued)

BLDG 1310 - Electricity (2/4/6)

Prerequisite: None. A study of the application of electricity and electrical wiring and components found in
residential and commercial buildings. Topics include electrical safety, use of common tools and equipment,
troubleshooting and repair or replacement of electrical components and appliances.

BLDG 1410 - Plumbing (2/4/6)
Prerequisite: None. A study of the tools, equipment, materials, and techniques used in the maintenance of
plumbing systems. Emphasizes working with and joining pipe and tubing.

BLDG 1320 - Air Conditioning/Refrigeration (2/4/6)

Prerequisite: None. A course covering the theory of refrigeration, the refrigeration cycle, the identification
and function of the major components of air conditioning and refrigeration systems. This course also covers
the service, repair, and maintenance of heating, cooling, and refrigeration systems used in residential and com-
mercial applications.

BLDG 1420 - Cabinetmaking (2/4/6)
Prerequisite: None. This course teaches cabinetmaking skills. Topics include face frames, drawers, and
raised panels.

BLDG 1430 - Ground Maintenance (1/1/2)

Prerequisite: Dean of Technical Studies approval. ldentification and use of equipment and chemicals used in
daily pool maintenance. Also daily procedures, water analysis and treatment, filter and pump maintenance,
and precautions in using and mixing chemicals.

BLDG 1440 - Pool Maintenance (1/0/1)

Prerequisite: Dean of Technical Studies approval. ldentification and use of equipment and chemicals used in
daily pool maintenance. Also daily procedures, water analysis and treatment, filter and pump maintenance,
and precautions in using and mixing chemicals.

BLDG 2991 - Special Projects | (0/1/1)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.

BLDG 2993 - Special Projects 11 (0/2/2)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.

BLDG 2995 - Special Projects 111 (0/3/3)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.

BLDG 2996 - Special Projects 1V (3/0/3)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.

BLDG 2997 - Practicum (0/3/3)

Prerequisite: Dean of Technical Studies approval. A Practicum provides supervised on-the-job work experi-
ence related to the student's education objectives. Students participating in Practicum do not receive compen-
sation.

Building Technology (continued)

CPTR 1000 - Introduction to Computers (1/1/2)

Prerequisite: None. An introductory study of computer system components, operating system environments.,
Internet concepts, and security issues. Includes a hands-on study emphasizing computer hardware and various
operating systems features.

JOBS 2450 - Job Seeking Skills (2/0/2)

This course assists students in making immediate and future decisions concerning job choices and educational
growth by compiling résumés, evaluating job offers, and outlining information essential to finding, applying
for, and terminating a job. It also includes personal/career assessments including foundational Work Keys as-
sessments, application for the Louisiana Work Ready! (National Career Ready) Certificate. The completion of
a student career presentation portfolio to minimum specifications will be a requirement for course completion.

Business Office Administration

ACCT 1500 - Computerized Accounting (3/0/3)

Prerequisite: ACCT 2100. Students will learn how to set up a new company, manage bank account transac-
tions, maintain customer, job, and vendor information, manage inventory, generate reports, and use the Com-
pany Snapshot window. Students will also create invoices and credit memos, write and print checks, add cus-
tom fields, set up budgets, and learn how to protect and back up their data.

ACCT 2100 - Financial Accounting (3/0/3)

Prerequisites: None. Financial accounting teaches the basic means of recording and reporting financial infor-
mation in a business. This course addresses how accounting functions as an information development and
communication system that supports economic decision making and provides value to entities and socie-
ty. Students will discover the uses and limitations of financial statements and related information and apply
analytical tools in making both business and financial decisions. Topics examined include those related to cor-
porate financial position, operating results, cash flows, and financial strength.

BOTH 1210 - Administrative Procedures for Medical Office (3/0/3)

Prerequisite: None. This course is a discussion of the components of effective client/staff communication,
both verbal and nonverbal. Beginning front office activities in a medical office such as scheduling, insurance,
billing, using and maintaining office equipment, legal and ethical issues in the medical office, maintaining pa-
tient records, and patient/client education methods are covered. Practical application activities are integrated
throughout this course.

BOTH 1230 - Insurance Billing and Coding (3/0/3)

Prerequisite: None. Discussion of the types of health insurance, insurance claims procedures and instruction
in the application of the current version of the International Classification of Diseases, 2001, Revision, Clinical
Modification (ICD-9-CM) and Current Procedural Terminology (CPT).

BOTH 1250 - Advanced Coding (3/0/3)

Prerequisite: BOTH 1230. This course covers advanced diagnosis and procedure coding in the application of
the current version of the International Classification of Diseases, 2001, Revision, Clinical Modification (ICD-
9-CM) Classification System and Current Procedural Terminology (CPT). Students may participate in selected
clinical sites as part of this course, if available.
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Business Office Administration (continued)

BOTH 1350 - General Body Structure and Medical Office Terminology (3/0/3)

Prerequisite: None. This course covers identification of the organs and basic functions of the human body and
disorders as it relates to each system and medical terminology by use of prefixes, suffixes, and anatomical
roots.

BOTH 1400 - Electronic Health Records (3/0/3)

Prerequisite: None. This course covers the history, benefits, standards, functionality, security, and confidenti-
ality as well as the impact of electronic health records (EHR) in the healthcare environment. Students will have
hands-on experience using EHR software to complete common work tasks in the health care setting.

BOTH 2110 - Medical Office Transcription (3/0/3)

Prerequisite: BOTH 1350 and KYBD 1111. This course covers principles of medical transcription along with
practical application and usage of medical forms, reports and case studies with integrated medical terminology
and medical keyboarding. Students may participate in selected clinical sites as part of this course, if available.

BUSN 1000 - Business Communication (3/0/3)
Prerequisite: None. A study of business functions, methods of business operation, types of business owner-

ship, and the role of business organizations in contemporary society. The purpose of this course is to intro-
duce business principles and concepts. Both theory and practical application will be addressed.

BUSN 1010 - Business Math (3/0/3)
Prerequisite: None. A study of various business-related mathematical processes, principles, and techniques
used to solve business problems on the electronic calculator.

BUSN 1100 - Introduction To Business (3/0/3)

Prerequisite: None. This course is designed to provide students with a broad introduction to the functions of
business enterprises within the U.S. economic framework. Students are introduced to essential elements in-
cluding terminology of business organizations, production, human resource management, marketing, account-
ing, and finance.

BUSN 2010 - Principles of Marketing (3/0/3)

Prerequisite: DVMA 0092 and DVEN 0092. An introductory analysis of the marketing functions and institu-
tions; problems involved in the methods of marketing products; introduction to the area of marketing manage-
ment.

BUSN 2020 - Principles of Management (3/0/3)
Prerequisite: DVMA 0092 and DVEN 0092. Introduction to theory and practice of managing formal organi-
zations, including planning, organizational theory, human behavior, and control.

BUSN 2030 - Business Law (3/0/3)

Prerequisite: ENGL 1015. A study of the laws affecting the operation of businesses. Topics include commer-
cial paper (checks, promissory notes, certificates of deposit, etc.), credit transactions and security devices
(mortgages, pledges, liens, etc.), agency, and bankruptcy.

Business Office Administration (continued)

BUSN 2040 - Introduction to International Business (3/0/3)

Prerequisite: BUSN 1100. Students are introduced to the techniques for entering the international market-
place. Emphasis on the impact and dynamics of sociocultural, demographic, economic, technological, and po-
litical-legal factors in the foreign trade environment. Topics include patterns of world trade, internationaliza-
tion of the firm, and operating procedures of the multinational enterprise.

BUSN 2050 - Business Statistics (3/0/3)

Prerequisite: None. This course teaches new ways to analyze data in order to come up with inferences and
decisions. The course uses real data to explain methods to make more informed decisions. The course will
cover graphs, sampling, distributions, hypothesis testing, and regression. These topics will give you the tools
needed for making judgments about aspects of a population based on sample data.

BUSN 2060 - Money and Banking (3/0/3)

Prerequisite: None. This course covers the banking system and the role of money and interest rates in the
economy. Topics include: financial instruments and their purposes; asset pricing; the determination and behav-
ior of interest rates and exchange rates; the management, structure and regulation of the banking system; the
role of the Federal Reserve system in the determination of money supply, interest rates, and economic goals;
the money-creation process; the effect of money and credit on output, employment, and inflation.

BUSO 1100 - Records and Information Management (3/0/3)

Prerequisite: None. Introduction to basic records and information management. Includes the life cycle of a
record, manual and electronic records management, basic filing procedures and rules. This course examines
how different organizational, technological, regulatory, and cultural factors affect the strategies, practices, and
tools that organizations can employ to manage electronic records. Problems of long-term preservation and con-
tinuing access to electronic records are analyzed and addressed.

BUSO 1310 - Introduction To Database (3/0/3)
Prerequisite: CPTR 1002. This course covers basic methods for creating a database, adding, changing and
deleting information in a database, query processing and optimization, and printing data in the form of reports.

BUSO 1320 - Introduction To Spreadsheets (3/0/3)
Prerequisite: CPTR 1002. This course focuses on the basic fundamentals of producing spreadsheets and
graphs through problem-solving activities.

BUSO 1350 - Machine Transcription (3/0/3)

Prerequisite: KYBD 1111. This course includes hands-on applications of machine transcription equipment, as
well as production of documents (mailable copy) from various fields of employment. Emphasis is on English
language skills: punctuation, spelling, grammar, and vocabulary.

BUSO 1410 - Advanced Database Management (3/0/3)
Prerequisite: BUSO 1310. A further study of database applications including advanced concepts such as ac-
tion queries, switchboards, custom toolbars and menus, converting objects to html files, and hyperlinks.

BUSO 1420 - Advanced Spreadsheets (3/0/3)

Prerequisite: BUSO 1320. This course contains advanced techniques for developing and modifying spread-
sheets, and includes macros and data analysis functions, linked worksheets, workgroup features, creation of
“what-if” scenarios and pivot tables.
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Business Office Administration (continued)

BUSO 1440 - Basic Word Processing (3/0/3)
Prerequisite: KYBD 1111. This course provides hands-on experience of word processing techniques and
functions with emphasis on features and commands using a current version of word processing software.

BUSO 1540 - Advanced Word Processing (3/0/3)
Prerequisite: BUSO 1440. Hands-on application of advanced word processing, with emphasis on features and
commands using current version of word processing software.

BUSO 1650 - Basic Desktop Publishing (3/0/3)

Prerequisite: BUSO 1440. This course introduces students to the principles of design applicable to publica-
tions created using desktop publishing software and computer technology. Emphasis is on efficient use of a
page layout software package to create, design, and print publications.

BUSO 2530 - Office Procedures (3/0/3)

Prerequisite: BUSN 1000 and BUSO 1440. This course focuses on understanding the role of the office pro-
fessional in today’s changing office environment. Students learn effective office, human relations, communi-
cation, decision-making, and critical thinking skills by completing assignments and live projects. Specific
items covered in this course include interpersonal communications, professional presence and success behav-
iors, stress and time management, work ethics and diversity, current technology, telecommunications, mail and
records management, business correspondence, teamwork, meetings and presentations, travel and conference
arrangements, and career development.

CPTR 1002 - Computer Literacy and Application (3/0/3)

Prerequisite: None. This course is an introductory study and application of computer system components and
operating system environments. Internet concepts, electronic mail, and core components of word processing,
database management, spreadsheets, and presentation software will also be addressed.

CSRYV 1000 - Customer Service (3/0/3)
Prerequisite: None. This course is intended to help participants' progress from learning about themselves, to
learning how to relate to their internal customers as well as their external customers in the workplace.

CSSK 1000 - College Success (1/0/1)

Prerequisite: None. This course is designed to provide and teach strategies for the college freshman, cultivate
essential academic skills, and promote understanding of the learning process. This course is recommended for
all first-time freshmen and required for all students who need developmental studies courses.

ECON 2010 - Principles of Macro Economics (3/0/3)
Prerequisite: DVMA 0092 and DVEN 0092. The nature of economics, economic concepts and institutions,
monetary theory, national income theory, financing of business, population problems and economic stability.

ECON 2020 - Principles of Micro Economics (3/0/3
Prerequisite: MATH 1015. The theories of production, determination of price, distribution of income, prob-
lems of industrial relations, monopolies, and comparative economics systems.

KYBD 1010 - Introduction to Keyboarding (3/0/3)
Prerequisite: None. This course is an introduction to basic keyboarding terminology and touch typing. Em-
phasis is placed on speed, accuracy, and correct techniques.

Business Office Administration (continued)

KYBD 1111 - College Keyboarding (2/1/3)

Prerequisite: KYBD 1010. This course covers continued development and application of introductory to in-
termediate keyboarding techniques combined with basic word processing techniques and functions. Emphasis
is also placed on an increase in speed, accuracy, and correct keyboarding techniques.

Care & Development of Young Children

CDYC 1110 - Introduction to Early Childhood Education (3/0/3)

Prerequisite: None. An introduction to Care and Development of Young Children as a part of total education
to include the study of theory, models, contemporary issues, professionalism, career opportunities, observing
and recording, technology, and developmentally appropriate practices (DAP).

CDYC 1120 - Health, Safety & Nutrition (3/0/3)

Prerequisite: None. This course examines health, safety, and nutrition for children. Topics covered include:
signs and symptoms of common communicable diseases, pediatric first aid, and infant/child Cardiopulmonary
Resuscitation (CPR). Also covered is application of the principles of nutrition to children with emphasis on
prenatal nutrition, the special requirements of various age levels from birth through adolescence, and problems
related to children and nutrition. Menus that meet nutritional needs for all children are planned and prepared.

CDYC - 1130 Child Guidance & Behaviors (3/0/3)
Prerequisite: None. Typical, age-related behavior patterns, child guidance practices and their consequences;
techniques and procedures for successful management.

CDYC - 1151 Observation/Participation Lab (0/3/3)
Prerequisite: None. Directed observation, documentation, and supervised participation of practical experienc-
es and situations in the early childhood environment.

CDYC - 1210 Growth & Development of Young Children (3/0/3)
Prerequisite: None. A holistic approach to the study of the physical, cognitive, social, and emotional develop-
ment needs and related theories of infant/toddlers and preschooler age children.

CDYC - 1220 Infant/Toddler Care & Curriculum (2/1/3)

Prerequisite: None. Designing culturally sensitive environments and education practices appropriate to devel-
opmental needs of infant/toddlers from conception to age 3, including facilities, schedules, activities, and regu-
lations.

CDYC - 1230 Family Relationships & Issues (3/0/3)

Prerequisite: None. A study of the dynamics of family cycles, interpersonal relationships and application of
principles of child and family development to relationships among young children, their families and teachers/
communities.

CDYC - 1241 Infant/Toddler Lab (0/3/3)
Prerequisite: None. Directed observation, documentation, and supervised participation in practical experienc-
es and situations with infants and/or toddlers in the early childhood environment.

CDYC - 1320 Preschool Curriculum (2/1/3)

Prerequisite: None. A study of developmentally appropriate practices, including cultural diversity scheduling,
classroom environments, and assessing needs to individualize activities and utilize emergent curricula with
young children.
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Care & Development of Young Children (continued)

CDYC - 1330 L.iterature/Language Methods (2/1/3)

Prerequisite: None. This course will examine young children’s emergent use and understanding of literacy.
Topics covered include to analyze current practices in teaching language arts, as well as, the methods and ma-
terials appropriate for promoting and assessing the literacy development of young children, to consider and
promote issues of individual and cultural differences, and to explore technology in language and literacy de-
velopment.

CDYC - 1332 Preschool Methods (2/1/3)

Prerequisite: None. Survey of principles, methods, techniques, and materials for teaching music, movement,
art, creative dramatics, social studies, math and science in an early childhood setting. Emphasis will be on ex-
ploring best practices for teaching young children through a combination of naturalistic, informal, and struc-
tured activities as well as planning, implementing, and evaluating developmentally appropriate activities in
these content areas. Includes selection, development, and presentation of instructional materials with an inte-
grated curriculum approach.

CDYC - 1341 Preschool Lab (0/3/3)
Prerequisite: None. Directed observation, documentation, and supervised participation of practical experienc-
es and situations with preschool children.

CDYC - 1410 Children with Special Needs (2/1/3)

Perquisite: None. A study of information regarding children with special needs including assessment and pro-
gramming, strategies for developing adaptive environments, utilizing family input and community resources,
legislation, and possible causes and characteristics of exceptionalities.

CDYC - 1420 Organization & Administration (2/1/3)

Prerequisite: None. Philosophy, objectives, and methods of organizing and operations of early childhood pro-
grams to include licensing issues, budgeting, personnel, policy development, facilities, supervisory/
management skills, and advocacy.

CDYC 2211 - ECDE Practicum (0/5/5)
Prerequisite: None. Individualized program under supervision and guidance; practical or field experience in
organized programs in Care and Development of Young Children.

Criminal Justice & Paralegal Studies

CPTR 1000 - Introduction to Computers (1/1/2)

Prerequisite: None. An introductory study of computer system components and operating system environ-
ments. Topics include internet concepts and security issues. Includes a hands-on study emphasizing computer
hardware and various operating systems features.

CPTR 1002 - Computer Literacy and Application (3/0/3)

Prerequisite: None. This course is an introductory study and application of computer system components and
operating system environments. Internet concepts, electronic mail, and core components of word processing,
database management, spreadsheets, and presentation software will also be addressed.

CSRV 1000 - Customer Service (3/0/3)
Prerequisite: None. This course is intended to help participants' progress from learning about themselves, to
learning how to relate to their internal customers as well as their external customers in the workplace.
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Criminal Justice & Paralegal Studies (continued)

CSRV 2000 - Customer Service and Sales (3/0/3)

Prerequisite: None. This course is intended to help students to understand the importance of recognizing a
customer's needs and offering solutions. This course will provide the student with more confidence and skills
to transition calls from issue resolution to offering additional products or services.

CSSK 1000 - College Success (1/0/1)

Prerequisite: None. This course is designed to provide and teach strategies for the college freshman, cultivate
essential academic skills, and promote understanding of the learning process. This course is recommended for
all first-time freshmen and required for all students who need developmental studies courses.

CRMJ 1110 - Introduction to Criminal Justice (3/0/3)

Prerequisite: None. A review of history and philosophical background of the US criminal justice systems;
organization of its agencies and processes including the legislature, police, prosecutor, courts, corrections; in-
cluding their development of modern practices and their roles in today’s society.

CRMJ 1120 - Introduction to Corrections (3/0/3)

Prerequisite: None. A study of the history, philosophy, theories, and practices involved in treatment of con-
victed law violators. Focus is given to roles of correctional system as it relates to other components of the
criminal justice system.

CRMJ 1220 - Police Systems and Practice (3/0/3)
Prerequisite: None. A study of organization and management of police agencies, focus on
the role, scope, and functions of these agencies.

CRMJ 1230 - Technical Report Writing (3/0/3)

Prerequisite: None. General procedures in writing police reports and law enforcement related reports, includ-
ing development and organization of thoughts and ideas; covers grammar skills, proper punctuation, capitaliza-
tion, and effective.

CRMJ - 1310 Community-Based Corrections (3/0/3)

Prerequisite: None. History, philosophy, operations of the correctional system’s absence of incarceration, in-
cluding probation, parole, diversion, other alternatives; stress on community role and responsibility in crime
prevention, offender programs, and improvement of correctional processes.

CRMJ 1322 - Criminal Investigation (3/0/3)

Prerequisite: None. This course is designed to explore the fundamental components of interviewing and in-
vestigations. Topics include investigative practices in apprehending suspects, preparing criminal cases, gather-
ing and analyzing evidence, management of major cases, and an in-depth examination of the science and art of
criminal investigations.

CRMJ 1330 - Introduction to Criminal Law (3/0/3)
Prerequisite: None. Study of the substantive criminal law including definitions of law, crime, defenses, crimi-
nal responsibility, punishments, and court systems.

CRMJ 1340 - Criminology (3/0/3)
Prerequisite: None. A study of the theories used to explain criminal behavior.

2013 - 2014 NORTHSHORE TECHNICAL COMMUNITY COLLEGE - 126



Criminal Justice & Paralegal Studies (continued)

CRMJ 1410 - Juvenile Delinquency (3/0/3)
Prerequisite: None. Study of juvenile delinquency with emphasis on theories, preventive programs, juvenile
courts, treatment, and current problems in juvenile delinquency.

CRMJ 1420 - Judicial Process (3/0/3)
Prerequisite: None. Examination of the role, function, and structure of the courts and how they relate to the
criminal justice system.

CRMJ 2112 - Social Problems for Criminal Justice (3/0/3)

Prerequisite: None. This course is designed to provide students with an introduction to the issues of social
problems in our world. The primary focus of this course is to provide students with knowledge and under-
standing of human behavior and development from a social systems approach as affected by biological, cultur-
al, environmental, and psychosocial factors. Emphasis is on the role of individual, family, small group, organi-
zation and community in human behavior as related to criminal justice practice areas. Cultural, ethnic and life-
style diversity and their effects on the development of human systems is stressed.

CRMJ 2520 - Drugs, Crime, and Society (3/0/3)
Prerequisite: None. Overview of illegal drugs, drug traffic, and gang organizations in the local area; discus-
sion of the care and use of firearms in law enforcement.

CRMJ 2552 - Criminal Justice Externship (2/1/3)

Prerequisite: None. Students will become familiar with the daily aspects and duties of various criminal jus-
tice agencies. They will be introduced to areas of law enforcement, corrections, parole, probation, juvenile
facilities, marshal office, and border patrol agencies. They will apply theories and concepts introduced in the
classroom to the realities of life that criminal justice agents face on a daily basis. This experience will add to
the students’ classroom knowledge.

CRMJ 2700 - Victimology (3/0/3)

Prerequisite: None. This course is an overview of victims of crime in America, focusing on index crime vic-

tims, as well as the victim’s role in preventing or assisting crime, and the relation of the victim to the criminal

justice system. Special crime victims such as missing children, abused children, the elderly and battered wom-
en will be given attention.

CRMJ 2991 - Special Projects I (0/1/1)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.

CRMJ 2993 - Special Projects 11 (0/2/2)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.

CRMJ 2995 - Special Projects 111 (0/3/3)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.

CRMJ 2996 - Special Projects 1V (3/0/3)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.
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Criminal Justice & Paralegal Studies (continued)

CRMJ 2997 - Practicum (0/3/3)

Prerequisite: Dean of Technical Studies approval. A Practicum provides supervised on-the-job work experi-
ence related to the student's education objectives. Students participating in Practicum do not receive compen-
sation.

CRMJ 2999 - Cooperative Education (0/3/3)

Prerequisite: Dean of Technical Studies approval. Cooperative Education provides supervised on-the-job
work experience related to the student's educational objectives. Students participating in Cooperative Educa-
tion receive compensation for their work.

ENTP 1000 - Foundations of Entrepreneurship (3/0/3)

Prerequisite: None. The purpose of this course is to introduce the students to those basic thoughts, skills, and
ideas that are common to new ventures. The course is taught by leading the students through the process of
finding and developing an idea and summarizing what they discover and conclude in a "business concept
plan." Topics include an introduction to major business concepts, including strategy, finance, and industrial
organization.

PARL 1000 - Introduction to Paralegal Studies (3/0/3)

Prerequisite: None. This course introduces students to the United States legal system, the legal profession in
general, and the paralegal profession in particular. Special focus is given to the skills necessary to obtain par-
alegal employment, the various duties performed by paralegals, and the ethical obligations of paralegals.

PARL 1200 - Civil Procedure and Litigation (3/0/3)

Prerequisite: None. This course presents a general overview of civil procedure and litigation, with a special
emphasis on the pretrial discovery component. This course offers students practical experience in fulfilling a
paralegal’s role in the litigation context, with exercises in organizing and maintaining a client’s file, producing
and managing litigation documents, and summarizing depositions and medical records.

PARL 1300 - Tort Law for Paralegals (3/0/3)

Prerequisite: None. This course introduces students to tort liability, more commonly known as personal inju-
ry law. The course examines the topics of intentional torts, negligence, strict liability, and products liability
through statutory law and selected case law.

PARL 1400 - Family Law for Paralegals (3/0/3)

Prerequisite: None. This course focuses on the current law involving marriage, divorce, and community
property regimes, as well as the ancillary topics of child support, alimony, custody, and visitation. This
course will include a unit on the law of successions.

PARL 1500 - Business Law for Paralegals (3/0/3)

Prerequisite: This is a survey course focusing on legal issues typically related to business. The course serves
as an introduction to various business entities, including partnerships and corporations, and the laws that struc-
ture them. Additionally, this course examines the general principles of contract law and also includes a unit
focusing on real estate transactions.

PARL 2000 - Legal Research and Writing (3/0/3)

Co-requisite: ENGL 1015. Prerequisite: PARL 1000. This course introduces the fundamental skills necessary
to conduct legal research. Students learn to use law library resources, as well as computerized research en-
gines. This course also helps students develop effective legal writing skills. Students are required to do re-
search projects, draft legal memoranda, and write opinion letters.
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Culinary Arts & Occupations

CSSK 1000 - College Success (1/0/1)

Prerequisite: None. This course is designed to provide and teach strategies for the college freshman, cultivate
essential academic skills, and promote understanding of the learning process. This course is recommended for
all first-time freshmen and required for all students who need developmental studies courses.

CSRYV 1000 - Customer Service (3/0/3)
Prerequisite: None. This course is intended to help participants' progress from learning about themselves, to
learning how to relate to their internal customers as well as their external customers in the workplace.

CSRV 2000 - Customer Service (3/0/3)

Prerequisite: None. This course is intended to help students to understand the importance of recognizing a
customer's needs and offering solutions. This course will provide the student with more confidence and skills
to transition calls from issue resolution to offering additional products or services.

CULN 1101 - Culinary History and Development (3/0/3)

Prerequisite: None. History and progression of world cuisines, including influences of geography, politics,
religion, and cultural characteristics. Emphasis on international and regional American foodways as well as
current trends and career opportunities in the foodservice industry.

CULN 1130 - Sanitation and Safety (2/0/2)
Co-requisite: CULN 1140. Safety, personal hygiene, and sanitary work procedures required to prevent food-
borne illnesses.

CULN 1140 - Introduction to Culinary Skills (2/1/3)

Co-requisite: CULN 1130. General and classical knife skills; professionalism; operation of large and small
commercial kitchen equipment; mise en place; beginning cooking methods and techniques; plate presentation;
recipe measurements and conversions; culinary terminology.

CULN 1170 - Essentials of Dining Room Service (1/1/2)
Prerequisite: None. A study of types of service used to enhance dining pleasure, as well as the preparation of
beverages.

CULN 1219 - Meat Identification and Fabrication (1/2/3)
Prerequisite: CULN 1130 and CULN 1140. Identification and fabrication of meat, seafood, and poultry. Se-
lection, procurement, and preparation of products in commercial food service.

CULN 1221 - Fruits, Vegetables, and Farinaceous Products (2/1/3)

Prerequisite: CULN 1130 and CULN 1140. Characteristics of fats, oils, and egg and dairy products. Princi-
ples of preparation of vegetables, fruits, farinaceous products, and other food products will be studied and ap-
plied in the laboratory kitchen.

CULN 1222 - Stocks, Sauces, and Soups (1/2/3)
Prerequisite: CULN 1130 and CULN 1140. Principles of preparation of stocks, soups, sauces, and various
types of meat, poultry and seafood dishes, and their application.

CULN 1350 - Introduction to Baking and Pastry (2/2/4)

Prerequisite: None. Preparation of yeast dough products, quick breads, cakes and icings, cookies, pies, puff
pastry, éclair and cream puffs, meringues, soufflés, as well as creams, custards, puddings, sauces, and frozen
and fruit desserts.

Culinary Arts & Occupations (continued)

CULN 1410 - Garde Manger (1/3/4)
Prerequisite: None. Principles of preparation of salads, cold sauces, appetizers, and garnishes and their appli-
cations. Emphasis on color, texture, and temperature in preparation and presentation.

CULN 1420 - Food, Beverage and Labor Cost Control (3/0/3)
Prerequisite: None. Principles of menu development; menu writing; recipe costing, usage, and conversion;
yield percentage; production control; and food selection and procurement.

CULN 2410 - Regional Cuisine (0/2/2)

Prerequisite: CULN 1130 and CULN 1140. This course includes the team preparation of a specified number
and variety of regional dishes for portfolio, using advanced skills, instructor-prepared criteria, and evaluation
processes. Includes a research project.

CULN 2420 - International Cuisine (0/2/2)

Prerequisite: CULN 1130 and CULN 1140. This course includes the team preparation of a specified number
and variety of international meals for portfolio, using advanced skills, instructor-prepared criteria, and evalua-
tion processes. Includes a research project.

CULN 2540 - Internship Part I, Culinary Café (0/5/5)
Prerequisite: Instructor approval. Experiential course involving all facets of food preparation and operations
in a culinary enterprise.

CULN 2541 - Internship Part I, Culinary Café (0/5/5)
Prerequisite: Instructor approval. Advanced experiential course involving all facets in regional foods prepara-
tion and in operations of culinary enterprises.

CULN 2991 - Special Projects I (0/1/1)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.

CULN 2993 - Special Projects 11 (0/2/2)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.

CULN 2995 - Special Projects 111 (0/3/3)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.

CULN 2996 - Special Projects 1V (3/0/3)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.

CULN 2997 - Practicum (3/0/3)

Prerequisite: Dean of Technical Studies approval. A Practicum provides supervised on-the-job work experi-
ence related to the student's education objectives. Students participating in Practicum do not receive compen-
sation.
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Culinary Arts & Occupations (continued)

CULN 2999 - Cooperative Education (0/3/3)

Prerequisite: Dean of Technical Studies approval. Cooperative Education provides supervised on-the-job
work experience related to the student's educational objectives. Students participating in Cooperative Educa-
tion receive compensation for their work.

ENTP 1000 - Foundations of Entrepreneurship (3/0/3)

Prerequisite: None. The purpose of this course is to introduce the students to those basic thoughts, skills, and
ideas that are common to new ventures. The course is taught by leading the students through the process of
finding and developing an idea and summarizing what they discover and conclude in a "business concept
plan.” Topics include an introduction to major business concepts, including strategy, finance, and industrial
organization.

Diesel Powered Equipment Technology

CSSK 1000 - College Success (1/0/1)

Prerequisite: None. This course is designed to provide and teach strategies for the college freshman, cultivate
essential academic skills, and promote understanding of the learning process. This course is recommended for
all first-time freshmen and required for all students who need developmental studies courses.

DPET 1130 - Safety Skills, Introduction, Diesel Engine Parts Identification & Operating Prin. (2/2/4)
Prerequisite: None. This course is an introduction to basic safety information, the design and construction of
diesel engines, and identification of diesel engine parts, tools, test equipment, fasteners, bearings, and seals.
Laboratory work requires using tools and fasteners.

DPET 1140 - Engines | (1/2/3)

Co-requisite: DPET 1130. Engine disassembly is performed and basic parts operation and service are ex-
plained for rebuilding of light- and medium-duty diesel engines. Troubleshooting and tune-up procedures are
performed on the different engine designs. The course will include disassembly, inspection and evaluation,
repair and reassembly of engines.

DPET 1141 - Engines 11 (1/2/3)

Co-requisite: DPET 1140. This course is a continuation of Engines I, but covers heavy-duty diesel engines.
Students gain knowledge in operation, troubleshooting, rebuilding and tuning all types of diesel engines. Work
includes disassembly, assembly, injection timing and adjustment common to diesel engines used in the trans-
portation and industrial industries.

DPET 1150 - General Engine Diagnostics (1/2/3)
Prerequisite: None. The course will include performance of preventive maintenance on diesel engines, diag-
nosis of engine malfunctions, performance of tune-ups using related service manuals and test equipment.

DPET 1210 - Basic Diesel Electrical Systems (3/1/4)

Prerequisite: None. An introductory class in electrical fundamentals. Topics covered in this course will in-
clude electrical safety practices; tool use; connecting and disconnecting techniques; direct current symbols,
components, and schematics; principles of DC voltage and current; Ohm’s Law; and troubleshoot, repair, and
calibrate electrical/electronic systems.

Diesel Powered Equipment Technology (continued)

DPET 1220 - Advanced Diesel Electrical Systems (3/1/4)

Co-requisite: DPET 1210. A course covering the theory of operation, repair and diagnostic procedures used
on heavy-duty truck and tractor electrical systems, electronic engines and transmissions. Topics covered in
this course will include the study of DC resistance and conductors, principles of DC circuits, fundamentals of
alternating current and semiconductors, basic electronic circuits, and digital electronics.

DPET 1231 - Diesel Engine Fuel and Control Systems (1/2/3)

Prerequisite: DPET 1140 and DPET 1141. This course will include the identity of type and functions of fuel
injectors, nozzles, and unit injectors. Also, this course includes identification and functions of vehicle comput-
er control systems.

DPET 1310 - Introduction to Power Trains (1/1/2)
Prerequisite: None. A course teaching the fundamentals of transmitting power. Topics covered in this course
include the theory of operation and application of various mechanical gearing components.

DPET 1320 - Transmissions (1/2/3)
Co-requisite: DPET 1310. The course includes a detailed study of the function, construction, operation and
servicing of automatic and manual transmissions.

DPET 1330 - Differentials (1/1/2)
Co-requisite: DPET 1310. This course includes identifying the parts of drive lines and differentials for medi-
um/heavy duty trucks and heavy equipment. Live work will be a part of this course.

DPET 2110 - Basic Hydraulics (1/1/2)

Prerequisite: None. This course includes the principles of basic hydraulic systems and general maintenance
procedures of a hydraulic system. Also included are the disassembly and assembly of hydraulic components
and the application of safety rules and regulations.

DPET 2140 - Fundamentals of Steering (1/2/3)
Prerequisite: None. The course contains the theory of operation and service procedures for medium/heavy
duty truck steering systems.

DPET 2210 - Fundamentals of Suspension (1/2/3)
Prerequisite: DPET 1130. The course includes the theory of operation and service procedures for medium/
heavy duty truck suspension systems.

DPET 2220 - Air Conditioning (1/2/3)

Prerequisite: None. This course covers the physical and chemical laws governing the principles of refrigera-
tion. The basic cycle and components will be covered. Applications will include alternate refrigerants, trans-
ferring, evacuation and system reprocessing.

DPET 2240 - Diesel Preventive Maintenance (1/2/3)

Prerequisite: None. The course includes the importance of preventive maintenance, types of preventive
maintenance, types of preventive maintenance inspection, vehicle overview, and the knowledge and use of
specialty tools.

DPET 2991 - Special Projects I (0/1/1)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.
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Diesel Powered Equipment Technology (continued)

DPET 2993 - Special Projects 11 (0/2/2)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.

DPET 2995 - Special Projects 111 (0/3/3)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.

DPET 2996 - Special Projects 1V (3/0/3)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.

DPET 2997 - Practicum (0/3/3)

Prerequisite: Dean of Technical Studies approval. A Practicum provides supervised on-the-job work experi-
ence related to the student's education objectives. Students participating in Practicum do not receive compensa-
tion.

Drafting & Design Technology

CSSK 1000 - College Success (1/0/1)

Prerequisite: None. This course is designed to provide and teach strategies for the college freshman, cultivate
essential academic skills, and promote understanding of the learning process. This course is recommended for
all first-time freshmen and required for all students who need developmental studies courses.

CADD 1210 - Basic Computer Aided Drafting and Design (0/1/1)
Prerequisite: None. Introduction to basic concepts and principles of CAD, covering basic CAD commands
and creating non-3D entities.

CADD 1215 - Intermediate Computer Aided Drafting and Design (0/2/2)
Prerequisite: None. Introduction to intermediate concepts and principles of CAD, covering intermediate CAD
commands and creating solid 3D models.

CADD 1220 - Advanced Computer Aided Drafting and Design (0/3/3)

Prerequisite: CADD 1215. This course covers the advanced principles of CAD; makes use of advanced com-
mands to develop complex drawings; the development of symbol libraries; and application of parametric prin-
ciples.

DFRT 1110 - Drafting Fundamentals (1/1/2)
Prerequisite: None. This course covers orientation to the drafting profession, sketching techniques, drafting
instruments, equipment, and materials. Also includes lettering techniques.

DRFT 1120 - Geometric Construction (1/1/2)

Prerequisite: DRFT 1110. This course covers terms used to describe geometric shapes. The student will be
constructing a variety of geometric shapes using proper construction methods, and applying geometric princi-
ples to technical drawings.

DRFT 1130 - Pictorial Drawing (1/1/2)
Prerequisite: DRFT 1161. This course is a study of pictorial drawings including isometrics, oblique, perspec-
tives, charts, and graphs. Emphasis is on rendering and using different media.

Drafting & Design Technology (continued)

DRFT 1145 - Machine and Section Drawing (1/2/3)

Prerequisite: DRFT 1120/DRFT 1140. This course covers the fundamentals of orthographic projection, the
application of dimensioning practices in the preparation of formal multi-view drawings, the identification and
drawing of section conventions, and different types of sectional views.

DRFT 1161 - Dimensioning (1/1/2)
Prerequisite: DRFT 1145. The fundamentals and application of standard dimensioning practices used in prep-
aration of technical drawings.

DRFT 1215 - Auxiliary Views/Intersections and Developments (1/2/3)

Prerequisite: DRFT 1130. The identification and drawing of primary and secondary auxiliary views, construc-
tion of points, lines, and planes in space are covered in this course, as well as, the determination of the true
size of angles and distances of lines and surfaces, the development of intersections of geometric surfaces and
flat patterns of geometric shapes.

DRFT 1230 - Fasteners (0/1/1)
Prerequisite: DRFT 1215. The drawing of various types of threads, springs, and fastening devices and their
designations are covered in this course, as well as, the drawing of welding symbols.

DRFT 2310 - Introduction to Manufacturing/Electrical (1/2/3)

Prerequisite: CADD 1215. This course covers the advanced principles of CAD; makes use of advanced com-
mands to develop complex drawings; the development of symbol libraries; and application of parametric prin-
ciples.

DRFT 2320 - Introduction to Architectural/Civil/Structural (1/2/3)
Prerequisite: DRFT 2310. This course introduces general background information, terms and conventions,
the various types of working drawings used in Civil, and Structural Drafting.

DRFT 2330 - Introduction to Piping/Marine (1/2/3)
Prerequisite: DRFT 2320. This course introduces general background information, terms and conventions,
the various types of working drawings used in Marine, and Piping Drafting.

DRFT 2340 - Advanced Manufacturing/Electrical (1/2/3)

Prerequisite: The Manufacturing section of this course will present advanced technologies related to engineer-
ing design applications used for different materials: Metals, Plastics/ Polymers, Resins and Composite mate-
rials. The Electrical section of this course will review in detail the current Electrical Design Standards applied
to both Architectural and Engineering fields.

DRFT 2350 - Advanced Architectural/Civil/Structural (1/2/3)

Prerequisite: DRFT 2320. The Architectural section of this course will expose the students to the most ad-
vanced construction materials and the latest building technologies used in both residential and commercial
construction. The Civil section of this course will present concepts and techniques related to surveys and site
mapping/ preparation/ planning. The Structural section of this course will analyze advanced principles and
methods of completing structural drawings for commercial construction in concrete, wood, steel and compo-
site materials.

2013 - 2014 NORTHSHORE TECHNICAL COMMUNITY COLLEGE- 133

2013 - 2014 NORTHSHORE TECHNICAL COMMUNITY COLLEGE - 134



Drafting & Design Technology (continued)

DRFT 2360 - Advanced Piping/Marine (1/2/3)

Prerequisite: DRFT 2330. The Piping section of this course presents advanced methods and techniques need-
ed for the completion of process pipe drawings —including P&ID and 1SOs. The Marine section of this course

will review the latest aspects of marine and offshore construction, including materials and techniques associat-
ed with them.

DRFT 2400 - Practicum/Portfolio Preparation (3/0/3)

Prerequisite: Dean of Technical Studies approval. This practicum course, offered during the very last semes-
ter of study, guides the graduating student through the stages of portfolio preparation enabling him/her to meet
the high standards associated with project completion. Students will update their class projects -for both sub-
stance and format- in order to meet the prospective employer's expectations and present themselves as knowl-
edgeable, well-rounded and reliable candidates ready to attain professional employment.

DRFT 2991 - Special Projects I (0/1/1)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.

DRFT 2993 - Special Projects 11 (0/2/2)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.

DRFT 2995 - Special Projects 111 (0/3/3)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.

DRFT 2996 - Special Projects 1V (3/0/3)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.

DRFT 2999 - Cooperative Education (0/3/3)

Prerequisite: Dean of Technical Studies approval. Cooperative Education provides supervised on-the-job
work experience related to the student's educational objectives. Students participating in Cooperative Educa-
tion receive compensation for their work.

MATH 1110 - Technical Math (3/0/3)
Prerequisite: None. This course is a study of algebra, right triangle trigonometry, coordinate systems, and nu-
merical computations.

Electric Line Technician

CSSK 1000 - College Success (1/0/1)

Prerequisite: None. This course is designed to provide and teach strategies for the college freshman, cultivate
essential academic skills, and promote understanding of the learning process. This course is recommended for
all first-time freshmen and required for all students who need developmental studies courses.

CPTR 1000 - Introduction to Computers (1/1/2)

Prerequisite: None. An introductory study of computer system components, operating system environments,
Internet concepts, and security issues. Includes a hands-on study emphasizing computer hardware and various
operating systems features.

Electric Line Technician (continued)

CSRYV 1000 - Customer Service (3/0/3)
Prerequisite: None. This course is intended to help participants' progress from learning about themselves, to
learning how to relate to their internal customers as well as their external customers in the workplace.

CTDP 1110 - Introduction to Commercial Vehicle Operation (3/0/3)

Prerequisite: None. An introductory course that includes work ethics, pay, and other occupational descrip-
tions. Also included are associated work problems and information for the student to pass written tests for a
learner's permit.

CTDP 1211 - Commercial Vehicle Operations (0/2/2)

Co-requisite: CTDP 1110. Learners are familiarized with five axle commercial vehicles. The student learns
to operate all types of transmissions in real life city and highway traffic. During this course, the learner re-
ceives varying miles of road experience.

ELEC 1120 - Basic Electricity (4/1/5)

Prerequisite: None. An Introduction to the occupation, shop safety, electrical safety hazards and prevention
and OSHA regulations, tools and equipment some laboratory required for functions of common tools and
equipment. Introduction to the concepts of DC/AC electricity fundamentals, matter and atomic theory; a study
of Ohm’s Law, series, and series-parallel circuits and meters. Laboratory requirements include constructing
circuits, measuring voltage, amperage, and resistance.

ELLT 1200 - Introduction to Power Safety (2/1/3)
Prerequisite: None. This course will begin with a basic introduction to the systems and components that
make up a basic electrical system, including generation, transmission and distribution.

ELLT 1210 - Introduction to the Power Industry (2/1/3)

Prerequisite: None. This course will study the history behind electrical utility industry. Students will study
how the electrical system in the United States was established and how Thomas Edison and George Westing-
house influenced the development of electrical systems. Students will also learn how the electrical industry
was first regulated and how regulation of the industry has changed. Students will also gain knowledge of how
the electrical industry is currently being "“re-regulated” to encourage competition and gain knowledge of the
system operations and marketing of electricity. Finally, this course will teach how the electrical industry is
segmented into utility sectors, such as investor owned, Federally owned, publicly owned and cooperatively
owned utilities.

ELLT 1300 - Electric Line Safety (2/1/3)
Prerequisite: None. Meets OSHA’s requirements for a construction industry training program. This course
provides employees with best practices for some of the most common and hazardous situations on the job site.

ELLT 1310 - Pole climbing (1/3/4)

Prerequisite: ELEC 1120. This course is designed to provide instruction on climbing a utility pole safely us-
ing the latest OSHA fall resistant requirements. At the completion of this course, you will be able to safely
ascend and descend a utility pole using gaffs.

ELLT 1320 - Line Equipment Operation (1/3/4)

Prerequisite: None.  This course teaches the maintenance of a company's machinery and equipment. Top-
ics include how to run samples to ensure conformity to quality assurance standards, set up machines for pro-
duction runs, and resolve operating problems and defects in manufacturing processes.
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Electric Line Technician (continued)

ELLT 1330 - Underground Equipment (1/0/1)

Prerequisite: None. This hands-on course prepares you to install a variety of underground system components
on both 15 and 25 kV systems. Learn to install primary and secondary cable, in conduit systems as well as us-
ing direct burial methods in both single- and three-phase applications. Install underground system components,
such as underground risers, transformers, switchgear and pedestals to facilitate the proper termination of both
primary and secondary cable systems. Use cable preparation tools to prepare the cable for installation of termi-
nation Kits, elbow and inline splicing sleeves to connect equipment to systems.

ELLT 1410 - A/C Phase Cable & Conductor (2/1/3)

Prerequisite: None. Students successfully completing this course will be able to correctly size circuit conduc-
tors and apply necessary temperature correction and derating factors. Students will also be shown the differ-
ence between continuous and non-continuous loads and the considerations that must be adhered to when work-
ing with them.

ELLT 1430 - A/C Distribution Line Maintenance (1/2/3)

Prerequisite: None. The course exposes distribution linesmen into advanced distribution lines construction
maintenance system. The course covers theory and practical sessions in various lines construction & mainte-
nance.

ELLT 1510 - Live Line Work Clearances/Switching (1/1/2)

Prerequisites: None. This course is to establish clear and consistent guidelines for live-line

work. The term live-line maintenance, as used in this manual, includes maintenance activities using the hot-
stick or the barehanded technique.

ELLT 1520 - Three-Phased URD Systems (1/1/2)

Prerequisites: None. Three-phase circuits and power flow, analysis of magnetic circuits, performance of sin-
gle-phase and three-phase transformers, principles of electromechanical energy conversion, steady-state char-
acteristics and performance of alternating current and direct current machinery.

ELLT 1530 - System Protection (1/1/2)

Prerequisites: None. This course is an introduction to power system components and power system protec-
tion. Topics include protection of generators and motors, protection of transformers and reactors, and protec-
tion of transmission lines.

ELLT 1540 - Fundamental Skills for the Crew Leader (0/1/1)

Prerequisite: None. The course covers basic leadership skills and explains different leadership styles, commu-
nication, delegating, and problem solving. Job-site safety and the crew leader’s role in safety are also dis-
cussed.

Electrician

CPTR 1000 - Introduction to Computers (1/1/2)

Prerequisite: None. An introductory study of computer system components, operating system environments,
Internet concepts, and security issues. Includes a hands-on study emphasizing computer hardware and various
operating systems features.
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Electrician (continued)

CSSK 1000 - College Success (1/0/1)

Prerequisite: None. This course is designed to provide and teach strategies for the college freshman, cultivate
essential academic skills, and promote understanding of the learning process. This course is recommended for
all first-time freshmen and required for all students who need developmental studies courses.

ELEC 1120 - Basic Electricity (4/1/5)

Prerequisite: None. An Introduction to the occupation, shop safety, electrical safety hazards and prevention
and OSHA regulations, tools and equipment-some laboratory required for functions of common tools and
equipment. Introduction to the concepts of DC/AC electricity fundamentals, matter and atomic theory; a study
of Ohm’s Law, series, and series-parallel circuits and meters. Laboratory requirements include constructing
circuits, measuring voltage, amperage, and resistance.

ELEC 1210 - Residential Wiring (4/1/5)
Prerequisite: None. The course includes the identification of various types of conductors in residential wiring,
connections, types of boxes, parts of a breaker panel and service entrance, switches, and installation devices.

ELEC 2460 - Technical Mathematics for Electricians (2/1/3)

Prerequisite: None. The basics of addition, subtraction, multiplication, and division, square roots, decimals,
fractions, and fundamentals of algebra, plane geometry, and trigonometry. The course includes basic concepts
of Scientific Notation and the metric system.

ELEC 1220 - Electrical Raceways (0/3/3)
Prerequisite: None. An introduction to various methods of installing AC cable, EMT, rigid metallic conduit,
PVC, flexible and surface raceway. Lab requirements include cutting, bending, and installing conduit.

ELEC 1230 - National Electrical Code (2/2/4)
Prerequisite: None. A study of the NEC calculations including: voltage/drops, fill capacities for boxes and
conduits, service sizing, box sizing, grounding, and bonding.

ELECT 1311 - Residential Wiring Installation (0/3/3)
Prerequisite: None. The installation and troubleshooting of single pole, 3/w, 4/w, and receptacle circuits, and
breaker panels. The course includes building a residential service.

ELEC 1330 - Generators/Motors and Transform Operation (2/2/4)
Prerequisite: None. This course includes the fundamentals and principles of single phase and three phase mo-
tors and generators and transformer theory, application, and characteristics.

ELEC 1420 - Introduction to Motors Controls (0/2/2)
Prerequisite: None. An introduction to manual and push button motor control systems. Topics include an un-
derstanding of ladder logic and its various components, and basic motor and control installations.

ELEC 1430 - Blueprint Interpretation (2/2/4)
Prerequisite: None. An introduction to blueprint reading skills, which includes specifications and trade-
related elements. The course includes making a material list from a blueprint.

ELEC 1440 - Motor Controls (0/3/3)
Prerequisite: ELEC 1420. This course presents information on advanced motor control applications. Topics
include: installation and troubleshooting of motors, reversing starters, and VFD (Variable Frequency Drive).
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Electrician (continued)

ELEC 2520 - Solid State Theory (2/1/3)

Prerequisite: ELEC 1120. An introduction to solid state devices, diodes, transistors; half-wave, full-wave, and
bridge rectifiers; and filters. Includes analyzing circuits in transistors, SCR, TRIAC, FET, Zener, VDR, and
optical devices. The course includes testing and analyzing circuits.

ELEC 2540 - Logic Functions (0/2/2)

Prerequisite: ELEC 1120. An introduction to the uses and applications of logic technology. The course utiliz-
es test equipment and schematic diagrams to troubleshoot and repair circuits while practicing safety proce-
dures.

ELEC 2720 - Introduction to Programmable Logic Controllers (0/2/2)
Prerequisite: None. An introduction to the uses and applications of logic technology. The course utilizes test
equipment and schematic diagrams to troubleshoot and repair circuits while practicing safety procedures.

ELEC 2991 - Special Projects I (0/1/1)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.

ELEC 2993 - Special Projects 11 (0/2/2)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.

ELEC 2995 - Special Projects 111 (0/3/3)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.

ELEC 2996 - Special Projects 1V (3/0/3)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.

ELEC 2997 - Practicum (0/3/3)

Prerequisite: Dean of Technical Studies approval. A Practicum provides supervised on-the-job work experi-
ence related to the student's education objectives. Students participating in Practicum do not receive compen-
sation.

JOBS 2450 - Job Seeking Skills (2/0/2)

Prerequisite: None. This course assists students in making immediate and future decisions concerning job
choices and educational growth by compiling résumeés, evaluating job offers, and outlining information essen-
tial to finding, applying for, and terminating a job. It also includes personal/career assessments including
foundational Work Keys assessments, application for the Louisiana Work Ready! (National Career Ready)
Certificate. The completion of a student career presentation portfolio to minimum specifications will be a re-
quirement for course completion.

General Education & Developmental Courses

ARTS 1010 - Survey of World Art History | (3/0/3)

Prerequisite: None. (Board of Regents: CART 2103) One semester chronological survey of world art and ar-
chitecture from the Paleolithic to the Late Gothic eras. Emphasis varies with instructor. Three hours of lecture
per week. A Laboratory fee is required for this course. (Fine Arts)

BIOL 1010 - Principles of Biology 1 (3/0/3)

Prerequisite: DVEN 0091; or ACT English 17; or COMPASS English 68 . (Board of Regents: CBIO 1013)
(Non-science Majors) Broad biological principles for non-science majors: scientific method; biological mole-
cules, cell structure and function; genetics and evolution. (Natural Science)

BIOL 1020 - Principles of Biology 11 (3/0/3)
Prerequisite: BIOL 1010. (Board of Regents: CBIO 1023) (Non-science Majors) Broad biological principles
for non-science majors: evolution and biological diversity. (Natural Science)

BIOL 1100 - General Biology 1 (3/0/3)

Prerequisite: ENGL 1015. Co-requisite: BIOL 1015. (Board of Regents: CBIO 1033) (For Science Majors)
Principles of biology from the cellular level including biochemistry, cell biology, metabolism, photosynthesis,
molecular biology, and genetics. This course is designed for students planning to major in biology or related
discipline. Three hours lecture per week. (Natural Science)

BIOL 1015 - General Biology Lab I (0/1/1)

Prerequisite: BIOL 1010 or Co-requisite: BIOL 1100. (Board of Regents: CBIO 1031) (For Science Majors)
Laboratory exercises for studying the principles of biology from the cellular level including biochemistry, cell
biology, molecular biology, and genetics. Two hours of laboratory per week. A Laboratory fee is required for
this course. (Natural Science)

BIOL 1200 - General Biology Il (3/0/3)

Prerequisite: BIOL 1100. (Board of Regents: CBIO 1043) (For Science Majors) A systematic study of the
structure, function, evolution, ecology and relationships of organisms including viruses, bacteria, protists, fun-
gi, plants, and animals. This course is designed for students planning to major in biology or related disciplines.
Three hours lecture per week. (Natural Science)

BIOL 1025 - General Biology Lab 11 (0/1/1)

Prerequisite: BIOL 1020 or Co-requisite: BIOL 1200. (Board of Regents: CBIO 1041) (For Science Majors)
Laboratory exercises for systematically studying the structure, function, evolution, ecology, and relationships
or organisms including protists, fungi, plants and animals. Two hours of laboratory per week. A Laboratory fee
is required for this course. (Natural Science)

CHEM 1010 - Chemistry 1 (3/0/3)

Prerequisite: DVMA 0092; or ACT Math 19; or COMPASS Math 40 Algebra. (Board of Regents: CCEM
1103) (Non-science Majors) The first of a two semester sequence covering the following general topics: metric
and temperature conversions, density, calorimetry, mixtures/compounds/elements, chemical and physical prop-
erties, structure of the atom and electron configuration, periodic table, bonding, chemical formulas and nomen-
clature, moles, stoichiometry, chemical reactions, gas laws, and properties of gases, liquids and solids. (Natural
Science)
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General Education & Developmental Courses (continued)

CHEM 1015 - Chemistry Lab I (0/1/1)

Co-requisite: CHEM 1010. (Board of Regents: CCEM 1101) (Non-science Majors) A series of laboratory ex-
periments designed to illustrate the material studied in Chemistry 101 covering such topics as density determi-
nation, chromatography, calorimetry, emission spectra, gas laws, chemical changes and data collection. Two
hours of laboratory per week. A Laboratory fee is required for this course. (Natural Science)

ENGL 1015 - English Composition 1 (3/0/3)

Prerequisite: DVEN 0092; or ACT English 18; or COMPASS English 69. (Board of Regents: CENL 1013)
Introduces students to the critical thinking, reading, writing and rhetorical skills required in the college/
university and beyond, including citation and documentation, writing as process, audience awareness; and
writing effective essays. (English)

ENGL 1025 - English Composition 11 (3/0/3)

Prerequisite: ENGL 1015. (Board of Regents: CENL 1023) Continuation and further development of materi-
al and strategies introduced in ENGL 1015 Composition I. Primary emphasis on composition, including re-
search strategies, argumentative writing, evaluation, and analysis. (English and Humanities)

HIST 1010 - Western Civilization 1 (3/0/3)
Prerequisite: None. (Board of Regents: CHIS 1013) Survey of western civilization from ancient times to the
Reformation era. (Humanities)

HIST 1020 - Western Civilization 11 (3/0/3)
Prerequisite: None. (Board of Regents: CHIS 1023) Survey of western civilization from the Reformation era
to the present. (Humanities)

HIST 2010 - American History I (3/0/3)
Prerequisite: None. (Board of Regents: CHIS 2013) Survey of United States history from earliest times to the
Civil War era. (Humanities)

HIST 2020 - American History I1 (3/0/3)
Prerequisite: None. (Board of Regents: CHIS 2023) Survey of United States history from the Civil War era
to the present. (Humanities)

MATH 1001 - Applied Algebra (3/0/3)

Prerequisite: DVMA 0091; or ACT Math 18; or COMPASS Math 41 Pre-Algebra (Algebra 39). (Board of
Regents: CMAT 1203) Emphasis on applications involving: solving equations and inequalities; function
properties and graphs; linear, quadratic, polynomial, exponential and logarithmic functions [This course is non
-transferable]. (Math)

MATH 1005 - Algebra for College Students (5/0/5)

Prerequisite: DVMA 0092; or ACT Math 19; or COMPASS Math 40 Algebra. (Board of Regents: N/A) A
study of families of functions and their graphs. Topics include linear, polynomial, rational, exponential and
logarithmic functions, and systems of equations. Functions will be used to model and solve application-based
problems. This course will also include algebra fundamentals including operations with exponents, polynomi-
al and rational expression, factoring polynomial expressions, solving linear, polynomial, rational, and literal
equations. A student may not receive credit for both MATH 1005 and MATH 1015. A laboratory fee is re-
quired for this course. (Math)

General Education & Developmental Courses (continued)

MATH 1015 - College Algebra (3/0/3)

Prerequisite: DVMA 0092; or ACT Math 20; or COMPASS Math 41 Algebra. (Board of Regents: CMAT
1213) In-depth treatment of solving equations and inequalities; function properties and graphs; inverse func-
tions; linear, quadratic, polynomial, rational, exponential and logarithmic functions with applications; systems
of equations. (Math)

MUSC 1010 - Music Appreciation (3/0/3)

Prerequisite: None. (Board of Regents: CMUS 1013) Basic elements and vocabulary of music; appreciation
and understanding of diverse styles of music past and present; developing listening skills. Includes opportuni-
ties for experiencing music (recorded and/or live). (Fine Arts)

POLI 1100 - American Politics (3/0/3)
The principles, institutions, processes, and functions of the government of the United States, and American
political behavior. (Behavioral Science)

PSYC 2015 - Introduction to Psychology (3/0/3)

Prerequisite: DVEN 0091 and DVMA 0091; or ACT English 17 and ACT Math 18; or COMPASS English 68
and COMPASS Math 41 Pre-Algebra (39 Algebra). (Board of Regents: CPSY 2013) Overview of the scien-
tific study of behavior and mental processes. (Behavioral Science)

SOCL 2015 - Introduction to Sociology (3/0/3)

Prerequisite: DVEN 0091 and DVMA 0091; or ACT English 17 and ACT Math 18; or COMPASS English 38
and COMPASS Math 38 Pre-Algebra (30 Algebra). (Board of Regents: CSOC 2013) Introduction to major
subject areas, theoretical perspectives, basic research methods, culture, socialization, social organization, insti-
tutions, inequality, and social change. (Behavioral Science)

SPCH 1015 - Public Speaking (3/0/3)

Prerequisite: None. (Board of Regents: CCOM 2013) Study and application of basic principles of effective
extemporaneous speaking, including audience analysis and adaptation, topic selection, research, organization,
and presentation skills. Students deliver, listen to, and critique a variety of speeches. (Humanities)

DVEN 0090 - Beginning Composition (3/0/3)
Prerequisite: None. Basic writing sequence focusing on fluency, idea generation, revision, and proofreading,
and intensive practice in fundamentals of grammar and writing.

DVEN 0091 - Intermediate Composition I (3/0/3)
Prerequisite: DVEN 0090; or ACT English 16; or COMPASS English 38. Basic writing sequence focusing
on fluency, idea generation, revision, and proofreading.

DVEN 0092 - Intermediate Composition 11 (3/0/3)

Prerequisite: DVEN 0091; or ACT English 17; or COMPASS English 68. This course is designed to improve
reading, writing, critical thinking and revision skills. Students practice these skills through reading and writ-
ing assignments, classroom discussions, and group critiques.

DVMA 0090 - Beginning Algebra (3/0/3)

Prerequisite: None. Review of basic mathematics skills. Includes the fundamental numeral operations of ad-
dition, subtraction, multiplication, and division of whole numbers, fractions, and decimals; ratio and propor-
tion, percent, systems of measurement, and an introduction to geometry.
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General Education & Developmental Courses (continued)

DVMA 0091 - Intermediate Algebra I (3/0/3)

Prerequisite: DVMA 0090; or ACT Math 17; or COMPASS Math 38 Pre-Algebra (30 Algebra). This course
includes performing fundamental operations on real numbers; exponents; solving linear equations and inequal-
ities; applications; functions; graphing linear equations; slope; systems of linear equations.

DVMA 0092 - Intermediate Algebra 11 (3/0/3)

Prerequisite: DVMA 0091; or ACT Math 18; or COMPASS Math 41 Pre-Algebra (39 Algebra). This course
continues intermediate algebra skills that includes linear equations, linear inequalities, polynomials and factor-
ing, rational expressions, radicals and rational exponents, and quadratic equations.

DVRE 0090 - Beginning Reading (3/0/3)

Prerequisite: None. Basic reading sequence designed to improve reading through an integrated language arts
(reading, speaking, listening, and writing) approach. Basic techniques for literal and critical comprehension,
analysis, synthesis, evaluation and application.

DVRE 0091 - Intermediate Reading (3/0/3)

Prerequisite: DVRE 0090; or ACT Reading 16; or COMPASS Reading 51. Basic reading sequence designed
to improve reading through an integrated language arts (reading, speaking, listening, and writing) approach.
Basic techniques for literal and critical comprehension, analysis, synthesis, evaluation and application.

Information Technology

BUSO 1310 - Database Management (3/0/3)

Prerequisite: CPTR 1002. This course is an elective designed to cover basic methods for creating a database,
adding, changing and deleting information in a database, printing data in the form of reports, and the printing
of address labels.

BUSO 1320 - Spreadsheets (3/0/3)
Prerequisite: CPTR 1002. This course is an elective designed to focus on the basic fundamentals of producing
spreadsheets and graphs.

CSRV 1000 - Customer Service (3/0/3)

Prerequisite: Dean of Technical Studies approval. This course is an elective intended to help participants'
progress from learning about themselves, to learning how to relate to their internal customers as well as their
external customers in the workplace.

INTE 1000 - Introduction to Information Technology (3/0/3)

Prerequisite: None. This course is designed to provide students with the skills and best practices

necessary to be successful in the Information Technology program, as well as, within Business and

Industry. It will give students a solid and concise foundation in the fundamentals of information systems
through the most recent research, references and examples in the field. Students will be provided

with an introductory overview of the internet, impact of computers on society and business, historic develop-
ment of data processing, basic functions and use of computer hardware, software applications, system soft-
ware, basic skills in the use of application software, using a Web browser and search engine and careers in the
field of Information Technology.
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Information Technology (continued)

INTE 1100 - IT Essentials PC Hardware & Software (3/0/3)

Prerequisite: None. The IT Essentials: PC Hardware and Software curriculum provides an introduction to the
computer hardware and software skills needed to help meet the growing demand for entry-level information
and communication technology (ICT) professionals. The curriculum covers the fundamentals of PC technolo-
gy, networking, and security, and also provides an introduction to advanced concepts. Students who complete
this course will be able to describe the internal components of a computer, assemble a computer system, install
an operating system, and troubleshoot using system tools and diagnostic software. Hands-on labs and Virtual
Laptop and Virtual Desktop learning tools help students develop critical thinking and complex problem-
solving skills. Cisco Packet Tracer simulation-based learning activities promote the exploration of network
and networking security concepts and allow students to experiment with network behavior.

INTE 1110 - IT Essentials PC Hardware & Software Lab (0/3/3)

Prerequisite: None. IT Essentials: PC Hardware and Software is a hands-on, career-oriented e-learning solu-
tion with an emphasis on practical experience to help students develop fundamental computer skills, along
with essential career skills. The curriculum helps students prepare for entry-level ICT career opportunities and
the CompTIA A+ certification, which helps students differentiate themselves in the marketplace to advance
their careers.

INTE 1170 - Multimedia Applications (1/1/3)

Prerequisite: None. This course is an elective designed to be a hands-on approach in the use of microcomput-
er applications software spreadsheets, word processing, and database concepts. Students will learn to create
spreadsheets, word processing documents, and databases as well as the general function and purpose of each.

INTE 1200 - Operating Systems (1/2/3)

Prerequisite: INTE 1000. (Microsoft 1 or Apple) This course is designed to be a hands-on study of operating
systems which prepares students for an industry-based certification such as the MCP examination. The course
includes the installation and administration of a network operating system as well as troubleshooting and opti-
mizing techniques.

INTE 1210 - Introduction to Programming (1/2/3)

Prerequisite: None. This course is designed for the student to develop an understanding of the basic logic
structures used in application development. An introductory programming language such as Visual Basic may
be used for the application of these logic structures.

INTE 1330 - Introduction to Networking (2/1/3)

Prerequisite: INTE 1000. This course is an elective designed as an introduction and is a foundation network-
ing course that will cover the following topics: media and topologies, protocols and standards, network imple-
mentation, and network support. The course maps to CompTIA’s Network+ certification exam.

INTE 1800 - Introduction to UNIX/LINUX (2/1/3)

Prerequisite: INTE 1000. This course is an elective designed for a hands-on study of the Unix or Linux oper-
ating system which includes installation of the operating system, administration and configuration of the sys-
tem, and troubleshooting techniques involved in maintaining the system.

INTE 1900 - Web Page Design (1/2/3)

Prerequisite: INTE 1000. This course is designed to allow the student to develop a working knowledge of a
web site programming software package such as FrontPage. The student will plan, design, build, and publish
an easy to navigate web site. Good designs fundamentals will be covered.
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Information Technology (continued)

INTE 2010 - Introduction To Client/Server Networking (1/2/3)

Prerequisite: INTE 1200. (Microsoft 2 or Apple) This course is designed to provide students with the
knowledge and skills that are required to manage accounts and resources, maintain server resources, monitor
server performance, and safeguard data in a Microsoft Windows Server™ 2003 environment. Also, this
course provides the skills and knowledge to prepare for Microsoft Certified Professional Exam 70-290.

INTE 2020 - Server Network Infrastructure (1/2/3)

Prerequisite: INTE 2010. (Microsoft 3)This course is designed to provide students with the knowledge and
skills to implement, manage, and maintain a Microsoft Windows Server™ 2003 network infrastructure. The
course is intended for systems administrator and systems engineer candidates who are responsible for imple-
menting, managing, and maintaining server networking technologies. These tasks include implementing rout-
ing; implementing, managing, and maintaining Dynamic Host Configuration Protocol (DHCP), Domain Name
System (DNS), and Windows Internet Name Service (WINS); securing Internet Protocol (IP) traffic with In-
ternet Protocol security (IPSec) and certificates; implementing a network access infrastructure by configuring
the connections for remote access clients; and managing and monitoring network access. This course provides
the skills and knowledge to prepare for Microsoft Certified Professional Exam 70-291.

INTE 2030 -Server Administration (1/2/3)

Prerequisite: None. This course is designed to provide students with the knowledge and skills to successfully
plan, implement, and troubleshoot a Microsoft Windows Server™ 2003 Active Directory® directory service
infrastructure. The course focuses on a Windows Server 2003 directory service environment, including forest
and domain structure, Domain Name System (DNS), site topology and replication, organizational unit struc-
ture and delegation of administration, Group Policy, and user, group, and computer account strategies. This
course provides the skills and knowledge to prepare for Microsoft Certified Professional Exam 70-294.

INTE 2070 - Administering & Managing SQL Server (1/2/3)

Prerequisite: INTE 2010. This course is designed to provide system administrators, network administrators,
and IT professionals with the ability to design and implement database solutions by using Microsoft SQL
Server 2000 Enterprise Edition. This course provides the skills and knowledge to prepare for Microsoft Certi-
fied Professional Exam 70-229.

INTE 2110 - Network Fundamentals (1/2/3)

Prerequisite: None. (Cisco 1) A course introducing the architecture, structure, functions, components, and
models of the Internet. Describes the use of OSI and TCP layered models to examine the nature and roles of
protocols and services at the applications, network, data link, and physical layers . Covers the principles and
structure of IP addressing and the fundamentals of Ethernet concepts, media, and operations . Build simple
LAN topologies by applying basic principles of cabling; perform basic configurations of network devices, in-
cluding routers and switches; and implementing IP addressing schemes.

INTE 2120 - Routing Protocols & Concepts (1/2/3)

Prerequisite: INTE 2020. (Cisco 2) This course describes the architecture, components, and operation of
routers, and explains the principles of routing and routing protocols. Students analyze, configure, verify, and
troubleshoot the primary routing protocols RIPv1, RIPv2, EIGRP, OSPF. Recognize and correct common
routing issues and problems. Model and analyze processes. CCNA Discovery helps prepare students for entry
-level career opportunities, continuing education, and globally-recognized Cisco CCENT Certification.

Information Technology (continued)

INTE 2130 — LAN Switching & Wireless (1/2/3)

Prerequisite: None. (Cisco 3) This course helps students develop an in-depth understanding of how switches
operate and are implemented in the LAN environment for small and large networks. Detailed explanations of
LAN switch operations, VLAN implementation, Rapid Spanning Tree Protocol (RSTP), VLAN Trunking Pro-
tocol (VTP), Inter-VLAN routing, and wireless network operations. Analyze, configure, verify, and trouble-
shoot VLANSs, RSTP, VTP, and wireless networks. Campus network design and Layer 3 switching concepts
are introduced.

INTE 2140 — Accessing the WAN (1/2/3)

Prerequisite: None. (Cisco 4) This course explains the principles of traffic control and access control lists
(ACLs) and provides an overview of the services and protocols at the data link layer for wide-area access. De-
scribes user access technologies and devices and discovers how to implement and configure Point-to-Point
Protocol (PPP), Point-to-Point Protocol over Ethernet (PPPoE), DSL, and Frame Relay. WAN security con-
cepts, tunneling, and VPN basics are introduced. Discuss the special network services required by converged
applications and an introduction to quality of service (QoS). CCNA Discovery helps prepare students for en-
try-level career opportunities, continuing education, and globally-recognized Cisco CCENT and CCNA certi-
fications.

INTE 2545 Network Security (2/1/3)

Prerequisite: INTE 1000 and INTE 2110. This course is an elective designed to immerse the student into an
interactive environment where they will be shown how to scan, test and secure their own systems. The lab in-
tensive environment gives each student in-depth knowledge and practical experience with the current essential
security systems. Students will begin by understanding how perimeter defenses work and then be lead into
scanning and attacking their own networks, no real network is harmed. Students then learn how intruders esca-
late privileges and what steps can be taken to secure a system.

INTE 2830 Server Technology (2/1/3)

Prerequisite: INTE 1000. This course is an elective designed to provide an in-depth understanding of the
planning, installing, configuring, and maintaining servers, including knowledge of server-level hardware im-
plementations, data storage subsystems, data recovery, and 1/0 subsystems. This specialist should know the
interrelationships of all parts of the server system and understand the ramifications of their actions. This
course provides the skills and knowledge to prepare the students for Server+ CompTIA certification.

INTE 2840 Managing Network Security (1/2/3)

Prerequisite: INTE 2120. This course is intended to serve the needs of individuals interested in understanding
the field of network security and how the field relates to other areas of information technology. Individuals
will study, design, configure, and implement solutions that will reduce the risk of revenue lost and vulnerabil-

ity.

INTE 2850 Emerging Technologies (2/1/3)
Prerequisite: None. This course is an elective designed to teach students the newest technological advances
using hands-on demonstrations and lecture.

INTE 2902 Internship (1/2/3)

Prerequisite: Instructor approval. This course is designed to be the final course taken by students in their last
semester. Students will be assigned one or more projects at the school site or at an employer's site to gain
practical hands-on workplace related skills.
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Information Technology (continued)

JOBS 2450 - Job Seeking Skills (2/0/2)

Prerequisite: None. This course assists students in making immediate and future decisions concerning job
choices and educational growth by compiling résumés, evaluating job offers, and outlining information essen-
tial to finding, applying for, and terminating a job. It also includes personal/career assessments including foun-
dational Work Keys assessments, application for the Louisiana Work Ready! (National Career Ready) Certifi-
cate. The completion of a student career presentation portfolio to minimum specifications will be a require-
ment for course completion.

Journeyman Industrial Electrician and Pipe Trades

JIND 1100 - Introduction to Apprenticeship Trade (3/0/3)

Prerequisite: None. Electrician: This course is designed to cover introductory related information for the
Electrician apprentice plan of study. The areas covered include career opportunities in the electrician industry
and responsibilities and attitudes required for a successful career in the electrician industry, introductory basics
to conduit fabrication, introductory to wiring devices, and an introductory to the National Electrical Code.
Pipe Trades: This course is designed to cover introductory related information for the Pipefitter, Plumber or
HVAC apprentice plan of study. The areas covered include career opportunities in the pipe trades industry and
responsibilities and attitudes required for a successful career in the pipe trades industry.

JIND 1110 - Job Safety & Health (2/0/2)

Prerequisite: None. Electrician: This course is designed to cover job safety and health issues related to the
Electrician apprentice plan of study. The course covers job safety and health hazards, OSHA laws and employ-
ee and employer rights and responsibilities in accident prevention.

Pipe Trades: This course is designed to cover job safety and health issues related to the Pipefitter, Plumber,
or HVAC apprentice plan of study. The course covers job safety and health hazards, OSHA laws, and employ-
ee and employer rights and responsibilities in accident prevention.

JIND 1120 - Apprentice Trade Related Mathematics (2/0/2)

Prerequisite: None. Electrician: This course is designed to cover mathematical principles and concepts relat-
ed to electrical trades. The course covers basic mathematical concepts of whole numbers and fraction usage,
simultaneous equations, vectors, geometry, and trigonometry.

Pipe Trades: This course is designed to cover mathematical principles and concepts related to pipe trades.
The course covers basic mathematical concepts, formulas used in the pipe trades industry, pipe measurements,
and metric measurements.

JIND 1130 - Apprentice Trade Technology Part I (3/0/3)

Prerequisite: None. Electrician: This course is designed to cover first year electrical trade technology con-
cepts. Concepts covered include all aspects of basic direct current theory and blueprint reading for electricians.
Pipe Trades: This course is designed to cover first year pipe trades technology concepts. Concepts covered
include all aspects of basic electricity and the use and care of tools.

JIND 1200 - Apprentice Trade Technology Part 11 (2/0/2)

Prerequisite: None. Electrician: This course is designed to cover general knowledge and use of test instru-
ments and the National Electrical Code book. Pipe Trades: This course is designed to cover basic science
principles and concepts related to pipe trades.
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JIND 1210 - Apprentice Trade Technology Part 111 (3/0/3)

Prerequisite: None. Electrician: This course is designed to cover second year electrical trade technology
concepts. Concepts covered include all aspects of basic alternating current (AC) theory, a continuation of blue-
print reading and conduit fabrication. Pipe Trades: This course is designed to cover the soldering and braz-
ing methods used in the preparation and joining of the cup type copper tube joint.

JIND 1220 - Customer Service in the Trade Area (2/0/2)

Prerequisite: None. Electrician: This course is designed to cover local union by-laws, the IBEW constitu-
tion, sexual harassment, avoiding the hazards of drug abuse, and additional safety concerns. Pipe Trades:
This course is designed to cover the basic principles of service work including human relations, salesmanship
and how to plan service work.

JIND 1230 - Apprentice Trade Technology Part 1V(3/0/3)

Prerequisite: None. Electrician: This course is designed to cover second year part two electrical trade tech-
nology concepts. Concepts covered include additional aspects of basic alternating current (AC) theory, the ba-
sics of transformers, additional code calculations, and additional code and practices. Pipe Trades: This
course is designed to cover second year part two pipe trades technology concepts. Concepts covered include
pipe, fittings, valves, supports and fasteners.

JIND 1305 - Apprentice Trade Technology Part V (2/0/2)

Prerequisite: None. Electrician: This course is designed to cover third year part one electrical trade technol-
ogy concepts. Concepts covered include direct current (DC) theory and semiconductors. Pipe Trades: This
course is designed to cover third year part one pipe trades technology concepts. Concepts covered include oxy-
fuel cutting and welding and shielded metal-arc welding.

JIND 1315 - Apprentice Trade Technology Part V1 (3/0/3)

Prerequisite: None. Electrician: This course is designed to cover third year part one electrical trade technolo-
gy concepts. Concepts covered include installer/technician understanding of the RF system and installer/
technician CCTV. Pipe Trades (Air Conditioning & Refrigeration): This course is designed to cover third
year part one pipe trades-HVAC technology concepts. Concepts covered include air conditioning. Pipe
Trades (Plumber & Pipefitter): This course is designed to cover third year part one pipe trades-pipefitter
and plumber technology concepts. Concepts covered include water supply systems.

JIND 2105 - Apprentice Trade Technology Part VII (2/0/2)

Prerequisite: None. Electrician: This course is designed to cover third year part two electrical trade technol-
ogy concepts. Concepts covered include advanced residential technology and installer/technician sound rein-
forcement systems. Pipe Trades: This course is designed to cover third year part two pipe trades technology
concepts. Concepts covered include a continuation of oxy-fuel cutting and welding and shielded metal-arc
welding.

JIND 2115 - Apprentice Trade Technology Part V111 (3/0/3)

Prerequisite: None. Electrician: This course is designed to cover third year part two electrical trade technol-
ogy concepts. Concepts covered include installer/technician job information and installer/technician nurse call
systems. Pipe Trades (Air Conditioning & Refrigeration): This course is designed to cover third year part
two pipe trades-pipefitter and HVAC technology concepts. Concepts covered include air conditioning part
two. Pipe Trades (Plumber & Pipefitter): This course is designed to cover third year part two pipe trades-
plumber technology concepts.

2013 - 2014 NORTHSHORE TECHNICAL COMMUNITY COLLEGE - 148



Journeyman Industrial Electrician and Pipe Trades (continued)

JIND 2205 - Apprentice Trade Technology Part 1X (2/0/2)

Prerequisite: None. Electrician: This course is designed to cover fourth year part one electrical trade tech-
nology concepts. Concepts covered include lightning protection, motors and motor controls. Pipe Trades:

This course is designed to cover fourth year part one pipe trades technology concepts. Concepts covered in-

clude drawing interpretation and plan reading.

JIND 2215 - Apprentice Trade Technology Part X (3/0/3)

Prerequisite: None. Electrician: This course is designed to cover fourth year part one electrical trade tech-
nology concepts. Concepts covered include test instruments application and lighting essentials. Pipe Trades:
This course is designed to cover fourth year part one pipe trades technology concepts. Concepts covered in-
clude a continuation of oxy-fuel cutting and welding and shielded metal-arc welding.

JIND 2225 - Apprentice Trade Technology Part XI (2/0/2)

Prerequisite: none. Electrician: This course is designed to cover fourth year part two electrical trade technol-
ogy concepts. Concepts covered include additional motor controls, digital electronics and programmable logic
controllers. Pipe Trades (Air Conditioning & Refrigeration): This course is designed to cover fourth year
part two pipe trades-HVAC technology concepts. Concepts covered include air conditioning part three.

Pipe Trades (Plumber): This course is designed to cover fourth year part two pipe trades-plumber technolo-
gy concepts. Concepts covered include plumbing fixtures and appliances. Pipe Trades (Pipefitter): This
course is designed to cover fourth year part two pipe trades-pipefitter technology concepts. Concepts covered
include pipe fabrication.

JIND 2235 - Apprentice Trade Technology Part XI11 (3/0/3)

Prerequisite: None. Electrician: This course is designed to cover fourth year part two electrical trade tech-
nology concepts. Concepts covered include building automation: Control devices and applications, hazardous
locations, and additional code and practices. Pipe Trades (Air Conditioning & Refrigeration): This course
is designed to cover fourth year part two pipe trades-HVAC technology concepts. Concepts covered include
air conditioning part four. Pipe Trades (Plumber & Pipefitter): This course is designed to cover fourth year
part two pipe trades-plumber technology concepts. Concepts covered include a continuation of oxy-fuel cut-
ting and welding and shielded metal-arc welding.

JIND 2305 - Apprentice Trade Technology Part X111 (2/0/2)

Prerequisite: None. Electrician: This course is designed to cover fifth year part one electrical trade technol-
ogy concepts. Concepts covered include fire alarm systems. Pipe Trades (Air Conditioning & Refrigera-
tion): This course is designed to cover fifth year part one pipe trades-HVAC technology concepts. Concepts
covered include air conditioning part five. Pipe Trades (Plumber): This course is designed to cover fifth
year part one pipe trades-Plumber technology concepts. Concepts covered include plumbing code interpreta-
tion. Pipe Trades (Pipefitter): This course is designed to cover fifth year part one pipe trades-pipefitter
technology concepts. Concepts covered include preparation for medical gas certification.

JIND 2315 - Apprentice Trade Technology Part XIV (3/0/3)

Prerequisite: None. Electrician: This course is designed to cover fifth year part one electrical trade technol-
ogy concepts. Concepts covered include instrumentation and security systems.

Pipe Trades: This course is designed to cover fifth year part one pipe trades-pipefitter technology concepts.
Concepts covered include a continuation of oxy-fuel cutting and welding and shielded metal-arc welding.
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JIND 2325 - Apprentice Trade Technology Part XV (2/0/2)

Prerequisite: None. Electrician: This course is designed to cover fifth year part two electrical trade technolo-
gy concepts. Concepts covered include power quality/distributed generation, photovoltaic systems, building
automation, system integration with open protocols and health care.

Pipe Trades (Air Conditioning & Refrigeration): This course is designed to cover fifth year part two pipe
trades-HVAC technology concepts. Concepts covered include a continuation of air conditioning part six.
Pipe Trades (Plumber): This course is designed to cover fifth year part two pipe trades-plumber technology
concepts. Concepts covered include preparation for cross connection prevention certification.

Pipe Trades (Pipefitter): This course is designed to cover fifth year part two pipe trades-pipefitter technolo-
gy concepts. Concepts covered include a continuation of oxy-fuel cutting and welding and shielded metal-arc
welding.

JIND 2335 - Apprentice Trade Technology XVI (3/0/3)

Prerequisite: None. Electrician: This course is designed to cover fifth year part two electrical trade technolo-
gy concepts. Concepts covered include codes and practices parts 4 and 5.

Pipe Trades (Air Conditioning & Refrigeration & Plumber): This course is designed to cover fifth year
part two pipe trades-plumber technology concepts. Concepts covered include medical gas certification.

Pipe Trades (Pipefitter): This course is designed to cover fifth year part two pipe trades-pipefitter technolo-
gy concepts. Concepts covered include advanced welding technology.

Machine Tool Technology

CSSK 1000 - College Success (1/0/1)

Prerequisite: None. This course is designed to provide and teach strategies for the college freshman, cultivate
essential academic skills, and promote understanding of the learning process. This course is recommended for
all first-time freshmen and required for all students who need developmental studies courses.

CSRV 1000 - Customer Service (3/0/3)
Prerequisite: None. This course is intended to help participants' progress from learning about themselves, to
learning how to relate to their internal customers as well as their external customers in the workplace.

CSRV 2000 - Customer Service and Sales (3/0/3)

Prerequisite: None. This course is intended to help students to understand the importance of recognizing a
customer's needs and offering solutions. This course will provide the student with more confidence and skills
to transition calls from issue resolution to offering additional products or services.

MTTC 2110 - Blueprint Reading (2/1/3)

Prerequisite: None. This course teaches basic interpretation of shop blueprints with basic knowledge of read-
ing shop prints to the extent that they can actually produce the part. Topics include identifying types and uses
of blueprints, identifying lines, and interpreting views, dimensions and tolerances.

MTTC 2120 - Introduction to Machine Tools (3/3/6)

Prerequisite: None. This course teaches the manufacturing of metal parts using machine tool operations.
Topics include use of layout tools, precision measuring tools, applied shop math, hand tools, grinders and
grinding wheels. The course includes lecture, discussion, and demonstrations.
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Machine Tool Technology (continued)

MTTC 2210 Bench Work (2/1/3)

Prerequisite: None. A course that teaches the proper use and care of tools that are used by precision metal-
workers. Topics include the techniques of manufacturing mechanical parts using layout tools, precision meas-
uring tools, and various types of measuring instruments.

MTTC 2220 Forming and Shaping (2/1/3)

Prerequisite: None. Forming and Shaping will allow students to be able to satisfactorily manufacture parts
using hydraulic and arbor presses. Topics include: identifying, manufacturing, and assembling hydraulic, ar-
bor presses and accessories, machine maintenance and repair. Also, the associated geometry of cutting tools,
and the proper use of carbide inserts and tooling will be covered.

MTTC 2230 Drill Press (3/3/6)

Prerequisite: None. A course to manufacture parts using drill presses, and drilling machines. Topics include
identifying types and uses of drill presses, parts and controls, and manufacturing mechanical parts using drill-
ing, boring, counter boring, counter sink, spot facing, and tapping operations.

MTTC 2310 Basic Lathe | (1/3/4)

Prerequisite: None. This course teaches the types of lathes, accessories, parts and controls. Topics include to
calculate proper feeds and speeds, facing, turning, drilling, reaming, and boring operations; sharpening cutting
tools, manufacturing mechanical parts, boring, taper-turning, and thread cutting; learning how to use steady
rest, follow rest, and taper attachment; and learning the use of index-able carbide tooling.

MTTC 2331 Advanced Lathe (0/4/4)

Prerequisite: None. This course will cover the assembling and removing of all lathe accessories and produc-
ing projects to a given size. Topics include precision cutting of tapers, advanced threading operations, multi-
lead threading, and other advanced cutting operations.

MTTC 2410 Basic Mill | (1/3/4)

Prerequisite: None. A basic course to manufacture parts using milling machines and accessories. Topics in-
clude types of milling machines, accessories, parts, and controls; milling to length, squaring part, milling set-
ups, associated cutting tool, and calculating proper feeds and speeds; realigning a vertical milling head, squar-
ing up a milling vise, manufacturing 3-D parts, manufacturing mechanical parts that include, key-seats; index-
ing procedures using rotary table and dividing heads.

MTTC 2431 Advanced Mill (0/4/4)
Prerequisite: None. The advanced mill course allows students to perform multi-angular set-ups, gear cutting,
advanced indexing operations and other advanced cutting operations.

MTTC 2510 Precision Grinding (1/1/2)
Prerequisite: None. This course will use surface grinders to perform precision grinding operations.
Topics include types of grinders, accessories, set-up operations, wheel dressing and maintenance.

MTTC 2710 Computer Numerical Control (3/3/6)

Prerequisite: None. This course teaches manufacturing parts using CNC technology. Topics include coding
used in CNC technology, writing CNC programs, CAD/CAM software and installing programs in CNC ma-
chines.

Machine Tool Technology (continued)

MTTC 2991 - Special Projects I (0/1/1)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.

MTTC 2993 - Special Projects 11 (0/2/2)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.

MTTC 2995 - Special Projects 111 (0/3/3)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.

MTTC 2996 - Special Projects 1V (3/0/3)
Prerequisite: Dean of Technical Studies approval. A course designed for the student who has demonstrated
specific special needs.

MTTC 2997 - Practicum (0/3/3)

Prerequisite: Dean of Technical Studies approval. A Practicum provides supervised on-the-job work experi-
ence related to the student's education objectives. Students participating in Practicum do not receive compen-
sation.

Maintenance Mechanic Apprenticeship Technology

MMAT 1000 - Core Principles (5/0/5)

Prerequisite: None. This course provides orientation to mechanical maintenance careers. The content of the
course includes: Basic Safety, Electrical Safety, Introduction to Construction Math, Introduction to Hand
Tools, Introduction to Power Tools, Construction Drawings, Basic Rigging, Basic Communication Skills, and
Basic Employability Skills. Course prepares students for the NCCER Basic Core Certification Exam. Students
must pass this exam to pass the course and continue in the MMAT program.

MMAT 1200 - Pipefitting Technology (6/0/6)
Prerequisite: None. This course provides training and orientation to the pipefitting trade, hand tools, power
tools, oxyfuel cutting, ladders and scaffolds, and motorized equipment.
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Maintenance Mechanic Apprenticeship Technology (continued)

\MMAT 1210 - Welding Technology I (7/0/7)

Prerequisite: None. Topics covered in this course include: Welding Safety: Covers safety equipment, protec-
tive clothing, and procedures applicable to the cutting and welding of metals. Oxyfuel Cutting: Explains the
safety requirements for oxyfuel cutting. Identifies oxyfuel cutting equipment and setup requirements. Explains
how to light, adjust, and shut down oxyfuel equipment. Trainees will perform cutting techniques that include
straight line, piercing, bevels, washing, and gouging. Plasma Arc Cutting: Explains plasma arc cutting equip-
ment and safe work area preparation. Identifies correct amperage, gas pressures, and flow rates. Covers plasma
-arc cutting methods for piercing, slotting, squaring, and beveling metals. Explains how to store equipment and
clean the work area. Air Carbon Arc Cutting and Gouging: Describes air carbon arc cutting equipment and
processes. Identifies the electrodes and safe operation of the equipment. Provides step-by-step instructions for
performing air carbon arc washing and gouging activities. Base Metal Preparation: Describes how to clean
and prepare all types of base metals for cutting or welding. Identifies and explains joint design and base metal
preparation for all welding tasks. Weld Quality: Identifies the codes that govern welding, including marine
welds. Identifies and explains weld imperfections and causes. Describes non-destructive examination practic-
es, visual inspection criteria, welder qualification tests, and the importance of quality workmanship. SMAW-
Equipment and Setup: Describes SMAW welding and welding safety. Explains how to connect welding cur-
rent and setup arc welding equipment. Identifies and explains using tools for cleaning welds. Shielded Metal
Arc Electrode: Explains electrode characteristics and different types of filler metals. Describes the role of the
American Welding Society (AWS) and the American Society of Mechanical Engineers (ASME). Explains
proper storage and control of filler metals and identifies the use of codes.

MMAT 1220 - Basic Hydraulics (3/0/3)

Prerequisite: None. This course includes the principles of basic hydraulic systems and general maintenance
procedures of a hydraulic system. Also included are the disassembly and assembly of hydraulic components
and the application of safety rules and regulations.

MMAT 1300 - Industrial Maintenance Mechanic Technology (8/0/8)

Prerequisite: None. This course provides training and orientation to the industrial maintenance mechanic’s
trade, tools, fasteners and anchors, oxyfuel cutting, gaskets and packing, craft-related mathematics, construc-
tion drawing, pumps and drivers, valves, test instruments, material handling and hand rigging, mobile and sup-
port equipment and lubrication.

MMAT 1310 - Welding Technology 11 (8/0/8)

Prerequisite: None. Topic Covered: SMAW-Beads and Fillet Welds: Describes the preparation and setup of
arc welding equipment and the process of striking an arc. Explains how to detect and correct arc blow. De-
scribes how to make stringer, weave, overlapping beads, and fillet welds.

MMAT 1410 - Welding Technology 111 (8/0/8)

Prerequisite: None. Topics Covered: Joint Fit-Up and Alignment: Identifies and explains job code specifica-
tions. Describes use of fit-up gauges and measuring devices to check fit-up and alignment and use of plate and
pipe fit-up and alignment tools to properly prepare joists. Explains how to check for joint misalignment and
poor fit. SMAW-Groove Welds with Backing: Explains groove welds and how to set up welding equipment
for making groove welds. Describes how to make groove welds with backing. Provides procedures for making
flat, horizontal, vertical, and overhead groove welds. SMAW-Open V-Groove Welds: Explains open v-
groove welds and how to set up welding equipment for making open v-groove welds. Provides procedures for
making flat, horizontal, vertical, and overhead open v-groove welds.
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MMAT 2991 - Special Projects I (3/0/3)
Prerequisite: Dean of Technical Studies approval. Course designed for students who have demonstrated spe-
cific special needs in instruction through the Maintenance Machine Apprenticeship Technology program.

MMAT 2993 - Special Projects 11 (3/0/3)

Prerequisite: Dean of Technical Studies approval. Course designed for students who have demonstrated spe-
cific special needs in instruction through the Maintenance Machine Apprenticeship Technology program.
MMAT 2995 - Special Projects 111 (3/0/3)

Prerequisite: Dean of Technical Studies approval. Course designed for students who have demonstrated spe-
cific special needs in instruction through the Maintenance Machine Apprenticeship Technology program.

MMAT 2996 - Special Projects 1V (3/0/3)
Prerequisite: Dean of Technical Studies approval. Course designed for students who have demonstrated spe-
cific special needs in instruction through the Maintenance Machine Apprenticeship Technology program.

MMAT 2998 - Special Projects V (3/0/3)
Prerequisite: Dean of Technical Studies approval. Course designed for students who have demonstrated spe-
cific special needs in instruction through the Maintenance Machine Apprenticeship Technology program.

Medical Assistant

CPTR 1000 - Introduction to Computers (1/1/2)

Prerequisite: None. An introductory study of computer system components, operating system environments,
Internet concepts, and security issues. Includes a hands-on study emphasizing computer hardware and various
operating systems features.

CSRV 1000 - Customer Service (3/0/3)
Prerequisite: None. This course is intended to help participants' progress from learning about themselves, to
learning how to relate to their internal customers as well as their external customers in the workplace.

CSRV 2000 - Customer Service and Sales (3/0/3)

Prerequisite: None. This course is intended to help students to understand the importance of recognizing a
customer's needs and offering solutions. This course will provide the student with more confidence and skills
to transition calls from issue resolution to offering additional products or services.

ENGL 1030 - Business English (3/0/3)
Prerequisite: None. This course is a concentrated and intensive study of English grammar and usage as ap-
plied to business documents and applications.

ENTP 1000 - Foundations of Entrepreneurship (3/0/3)

Prerequisite: None. The purpose of this course is to introduce the students to those basic thoughts, skills, and
ideas that are common to new ventures. The course is taught by leading the students through the process of
finding and developing an idea and summarizing what they discover and conclude in a "business concept
plan." Topics include an introduction to major business concepts, including strategy, finance, and industrial
organization.

HCOR 1120 - Basic Body Structure and Function (2/0/2)
Co-requisite: HMDT 1170. Identification of the organs and basic functions of the human body and disorders
as it relates to each system with medical terminology integrated into each.
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Medical Assistant (continued)

HCOR 1160 - Professionalism for Health Providers (1/0/1)

Prerequisite: None. Identifying and performing skills necessary to secure employment in the health care in-
dustry and make immediate and future decisions regarding job choices and educational growth. Selected com-
puter application skills are incorporated into this course.

HCOR 2991 - Special Projects I (0/1/1)
Prerequisite: Dean of Health Sciences approval. Course designed for students who have demonstrated specif-
ic special needs in instruction through the Medical Assistant program.

HCOR 2993 - Special Projects 11 (0/2/2)
Prerequisite: Dean of Health Sciences approval. Course designed for students who have demonstrated specif-
ic special needs in instruction through the Medical Assistant program.

HCOR 2995 - Special Projects 111 (0/3/3)
Prerequisite: Dean of Health Sciences approval. Course designed for students who have demonstrated specif-
ic special needs in instruction through the Medical Assistant program.

HCOR 2996 - Special Projects 1V (3/0/3)
Prerequisite: Dean of Health Sciences approval. Course designed for students who have demonstrated specif-
ic special needs in instruction through the Medical Assistant program.

HCOR 2997 - Special Projects V (1/0/1)
Prerequisite: Dean of Health Sciences approval. Course designed for students who have demonstrated specif-
ic special needs in instruction through the Medical Assistant program.

HMDT 1170 - Medical Terminology (1/0/1)
Prerequisite: None. Analyzing and combining prefixes, root words, and suffixes to spell, use and pronounce
medical terminology correctly and recognize medical terms. Medical abbreviations are included.

MAST 1110 - Introduction to Medical Assistant (1/0/1)

Co-requisite: CSSK 1000. Analysis of the job market, salaries, working conditions, and job responsibilities
and desirable attributes required of the Medical Assistant. Historical issues and current health care trends are
also discussed.

MAST 1120 - Law and Ethics for Medical Assistant (2/0/2)

Prerequisite: None. Discussion of AMA principles of medical ethics and the law, Patient's Bill of Rights,
confidentiality, medical records, and other medical/legal/ethical issues and responsibilities of the Medical As-
sistant.

MAST 1130 - Medical Assistant Applications (1/1/2)

Co-requisite: MAST 1110, HMDT 1170, and HCOR 1120. Keyboarding principles, which integrate language
arts, medical terminology, and medical document processing with emphasis on utilizing correct techniques,
accuracy and speed.

MAST 1210 - Administrative Procedures | (4/0/4)

Co-requisite: CPTR 1000 and MAST 1130. Prerequisite: MAST 1110. Discussion of the components of
effective client/staff communication, both verbal and nonverbal. Beginning front office activities such as
scheduling, insurance, billing and patient/client education methods are covered. Practical application activities
are integrated throughout this course.

Medical Assistant (continued)

MAST 1220 - Clinical Procedures | (0/1/1)

Co-requisite: MAST 1110 and MAST 1120. This course discusses federal regulations and guidelines includ-
ing CDC, CLIA88, OSHA Standards, and universal precaution. Emergency procedures, first aid and CPR, in-
fection control measures, laboratory safety and quality control issues, rehabilitation medical practices, general
safety measures/precautions used in the office/facility environment for employee/patient/client safety issues
are also included. Orientation to clinical facilities in introduced.

MAST 1230 - Insurance and Medical Coding (1/1/2)

Prerequisite: HCOR 1120 and HMDT 1170. Discussion of the types of health insurance, insurance claims
procedures and instruction in the application of the current version of the International Classification of Dis-
eases, 2001, Revision, Clinical Modification (ICD-9-CM and ICD-10-CM) Classification System and Current
Procedural Terminology (CPT). Students may participate in selected clinical sites as part of this course, if
available.

MAST 2110 - Medical Transcription (2/1/3)

Prerequisite: HCOR 1120, HMDT 1170, and (MAST 1130 or KYBD 1110). Principles of medical transcrip-
tion along with practical application and usage of medical forms, reports and case studies with integrated med-
ical terminology and medical keyboarding. Students may participate in selected clinical sites as part of this
course, if available.

MAST 2130 - Clinical Procedures 11 (0/1/1)

Prerequisite: MAST 1220. Methods to obtain and document assessment data obtained from the patient/client
to assist with the basic physical examination, special medical exams and procedures, minor surgical proce-
dures, and the administration of selected medications. Practical application in selected clinical sites may be a
part of this course.

MAST 2140 - Pharmacology for Medical Assistants (1/1/2)

Prerequisite: DVMA 0091, or ACT Math 18, or COMPASS Math 41 Pre-Algebra (39 Algebra), or DVMA
0092; MAST 1110; HCOR 1120; and HMDT 1170. Basic knowledge of drug classifications, mathematical
computations and principles of medication administration as it related to the Medical Assistant.

MAST 2210 - Clinical Procedures 111 (0/1/1)

Prerequisite: MAST 2130. Students will utilize methods to obtain specimen samples for diagnostic tests, per-
form diagnostic studies, assist with electrocardiography and cardiac diagnostic tests, pulmonary function tests
and procedures, venipuncture, hematology, radiography and other specialty laboratory tests.

MAST 2222 - Medical Assistant Externship (0/2/2)

Prerequisite: HCOR 1120, HCOR 1160, MAST 1110, MAST 1120, MAST 1130, MAST 1210, MAST 1220,
MAST 1230, MAST 2110, MAST 2140, and MAST 2210. Students will experience 180 hours of preceptor
clinical experience in a variety of health care agencies allowing practical application of medical assistant prin-
ciples, theories and skills.

2013 - 2014 NORTHSHORE TECHNICAL COMMUNITY COLLEGE- 155

2013 - 2014 NORTHSHORE TECHNICAL COMMUNITY COLLEGE - 156



Oil & Gas Production Technology

ELEC 1120 - Basic Electricity (4/1/5)

Prerequisite: None. An Introduction to the occupation, shop safety, electrical safety hazards and prevention
and OSHA regulations, tools and equipment-some laboratory required for functions of common tools and
equipment. Introduction to the concepts of DC/AC electricity fundamentals, matter and atomic theory; a study
of Ohm’s Law, series, and series-parallel circuits and meters. Laboratory requirements include constructing
circuits, measuring voltage, amperage, and resistance.

DPET 2110 - Basic Hydraulics (1/1/2)

Prerequisite: None. This course includes the principles of basic hydraulic systems and general maintenance
procedures of a hydraulic system. Also included are the disassembly and assembly of hydraulic components
and the application of safety rules and regulations.

OGPT 1000 - Field Orientation and Safety (2/1/3)

Prerequisite: None. The basics of the requirements, regulations, processes and practices of basic safety cur-
rently in place in the oil and gas industry; applicable regulations; hazard identification and assessments; spe-
cialized work procedures; typical field equipment and their inspections; accident and incident reporting, re-
cording, and investigation requirements; contractor safety evaluations and approval criteria. The Safeland cer-
tification will be available upon completion of the course and certification test.

OGPT 1010 - Introduction to Exploration and Production (2/1/3)

Prerequisite: None. This course is an introduction to the various aspects of the oil and gas industry, including
equipment, systems, instrumentation, operations, and the related scientific principles. The origins of oil and
gas, exploration, leasing, drilling, testing and completing wells, stimulating reservoirs, reservoir production,
lifting, recovering, and separation are also included. This course also meets the division’s computer literacy
requirement.

OGPT 1030 - Drilling Complex Wells (2/1/3)

Prerequisite: None. This course is a study of practices and procedures involved in complex drilling opera-
tions. The course is also an introduction to the fracturing process, including its mechanics and evaluation of
success. Practice is provided in volume calculations, hydrostatic pressures, formations pressures, and analyzing
problems in downhole drilling operations.

OGPT 1130 - Wells Completions and Workovers (3/0/3)

Prerequisite: None. Topics covered include: completion design process; reservoir parameters and hydrostat-
ics; well performance; service rig; wellbore and completion equipment; artificial lift equipment; completion
and workover fluids; well testing; stimulation; primary and remedial cementing; sand scale and hydrates; wire-
line; and coiled tubing. Students will learn to estimate production and completion data and develop a personal
plan of action for completing and working over a well.

OGPT 2060 - Computer Application for Oil and Gas Industry (3/1/4)

Prerequisite: None. Practice in the use of process equipment simulation software, well control simulation
software, and an introduction to computer literacy, including Windows 7, Microsoft Office 2007/2010, and
electronic media etiquette. This course meets the division’s computer literacy requirement.

OGPT 2300 - Oil and Gas Instrumentation and Lab (3/1/4)

Prerequisite: None. A study of the selection, application, calibration, and usage of modern measurement and
instrument systems, terminology, process variables, and control loops as used in an oil and gas environment.
Measurement and transducer types, signal conditioning, recording, and analysis are also covered.
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Oil & Gas Production Technology (continued)

OGPT 2450 - Pumps and Compressors with Lab (2/1/3)

Prerequisite: None. Study of types of pumps, compressors, and drivers and their common applications and
range of operations; evaluation and selection of pumps and compressors and their drivers for long-term effi-
cient operations; unit and station configuration including multiple trains in series and/or parallel operations;
integration with upstream and downstream process equipment, local and remote control systems, and facilities
utilities; key auxiliary systems including monitoring equipment, heat exchangers, lube and seal systems, and
fuel/power systems; and major design, installation, operating, troubleshooting, and maintenance considera-
tions.

OGPT 2500 - Regulatory Issues for the Oil and Gas Industry (2/0/2)

Prerequisite: None. Topics covered include fundamental law concepts; federal, state, and local rules and reg-
ulations regarding human, health, and environment related to the energy sector; air and water quality; solid and
hazardous waste and materials; inactive and abandoned sites; underground storage tanks; environmental safe-
ty; roles of federal, state, and local regulatory agencies; regulatory compliance and enforcement related to the
energy sector.

OGPT 2700 - Production and Recovery |1 (3/0/3)

Prerequisite: None. The course encompasses well production operations from the time the first potential oil
or gas horizon is penetrated until the well is abandoned. Primary focus is on well completions, workovers, and
stimulation, which are key and critical to producing operations.

OGPT 2710 - Production and Recovery Il (2/1/3)

Prerequisite: None. The course encompasses well production operations from the time the first potential oil
or gas horizon is penetrated until the well is abandoned. Primary forcus is an in-depth study and analysis of the
various problems associated with the producing wellbore and the procedures available for remediation of these
problems. (Satisfies Oral Communication requirement.)

OGPT 2720 - Natural Gas Processing (3/0/3)

Prerequisite: None. Practice in the use of process equipment simulation software, well control simulation
software, and an introduction to computer literacy, including Windows 7, Microsoft Office 2007/2010, and
electronic media etiquette. This course meets the division’s computer literacy requirement.

OGPT 2900 - Safety Regulations and Hazwoper 40 Safety Certification (2/1/3)

Prerequisite: None. This course presents all of the requirements of OSHA’s Hazardous Waste Operations and
Emergency Response standard, 29 CFR 1910.120. It covers all of the requirements of the applicable regulatory
agencies (OSHA, EPA, and DOT) to ensure awareness and promote safety among employees who may be ex-
posed to chemical hazards in the work site. The objective is to ensure that employees operate in the safest pos-
sible manner in situations where contact with potentially hazardous materials is likely. The OSHA 40HTr.
Hazwoper certification will be available upon completion of the course and certification exam.

Patient Care Technician

BOTH 1210 - Administrative Procedures for Medical Office (3/0/3)

Prerequisite: None. Prerequisite: None. This course is a discussion of the components of effective client/
staff communication, both verbal and nonverbal. Beginning front office activities in a medical office such as
scheduling, insurance, billing, using and maintaining office equipment, legal and ethical issues in the medical
office, maintaining patient records, and patient/client education methods are covered. Practical application ac-
tivities are integrated throughout this course.
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Patient Care Technician (continued)

CPTR 1000 - Introduction to Computers (1/1/2)

Prerequisite: None. An introductory study of computer system components, operating system environ-
ments. Internet concepts, and security issues. Includes a hands-on study emphasizing computer hardware and
various operating systems features.

CSRYV 1000 - Customer Service (3/0/3)
Prerequisite: None. This course is intended to help participants' progress from learning about themselves, to
learning how to relate to their internal customers as well as their external customers in the workplace.

CSRV 2000 - Customer Service and Sales (3/0/3)

Prerequisite: None. This course is intended to help students to understand the importance of recognizing a
customer's needs and offering solutions. This course will provide the student with more confidence and skills
to transition calls from issue resolution to offering additional products or services.

ENTP 1000 - Foundations of Entrepreneurship (3/0/3)

Prerequisite: None. The purpose of this course is to introduce the students to those basic thoughts, skills, and
ideas that are common to new ventures. The course is taught by leading the students through the process of
finding and developing an idea and summarizing what they discover and conclude in a "business concept
plan." Topics include an introduction to major business concepts, including strategy, finance, and industrial
organization.

HEKG 1113 - EKG (2/0/2)

Prerequisite: HNUR1211; HCOR 1212 or currently on the Louisiana CNA registry. Co-requisite: HCOR
1200. This course introduces the student to the electrocardiogram (EKG) purposes and procedures. Students
will gain knowledge regarding the normal structure and function of the heart with emphasis on the conduction
system. A supervised lab portion (30 hrs.) is an integral portion of this course and will allow student perfor-
mance of EKG procedures. This course includes a minimum of 30 hours of clinical externship to be per-
formed by the student under the supervision of a preceptor or course instructor in a variety of health care set-
tings.

HCOR 1212 - Skills Application (0/1/1)

Co-requisite: HNUR 1211. The student will perform, demonstrate, and practice a minimum of 80 hours of
basic nursing assistant care in approved facilities, to include a minimum of 40 hours of long term care, under
the supervision of NTCC faculty. The application of the nursing process will be used in meeting biological,
psychosocial, cultural, and spiritual needs of geriatric clients in selected environments. Major components
included are rehabilitative care and support of death with dignity utilizing therapeutic and preventive
measures.

HCOR 1200 - Introduction to Anatomy and Physiology (3/0/3)

Prerequisite: None. Identification of the organs and basic functions of the human body and disorders as it re-
lates to each system with medical terminology integrated with each body system. Analyzing and combining
prefixes, root words, and suffixes to spell, use and pronounce medical terminology correctly and recognize
medical terms is included in the course. Medical abbreviations are also included.

Patient Care Technician (continued)

HCOR 1601 - Communication Techniques in Healthcare (2/1/3)

Prerequisite: None. This course introduces effective and therapeutic communication (written and verbal)
skills essential for the student to be successful in a variety of healthcare professions. Communication princi-
ples will be presented with subsequent examples, scenarios and role-playing to assist the student in mastering
the communication techniques necessary for healthcare providers to deliver quality care. Specific areas such as
the communication process, verbal & non-verbal communication skills, professional behavior, interviewing
techniques, adapting to client disabilities (ADA), effective client teaching skills, multicultural and ethnic sen-
sitivity, writing skills and use of electronic communication are included.

HCOR 1801 - Professional Aspects for Healthcare Providers (1/1/2)

Prerequisite: None. Students are expected to identify and perform skills necessary to secure employment in
the healthcare industry and make immediate and future decisions regarding job choices and educational
growth. Soft skills and personal attributes (such as enthusiasm, honesty, self-esteem, patience, cooperation,
organization, responsibility, flexibility, sociability, motivation, and communication skills), necessary for suc-
cessful employment are discussed and practiced.

HCOR 2991 - Special Projects I (0/1/1)
Prerequisite: Dean of Health Sciences approval. Course designed for students who have demonstrated specif-
ic special needs in instruction through the Patient Care Technician program.

HCOR 2993 - Special Projects 11 (0/2/2)
Prerequisite: Dean of Health Sciences approval. Course designed for students who have demonstrated specif-
ic special needs in instruction through the Patient Care Technician program.

HCOR 1995 - Special Projects 111 (0/3/3)
Prerequisite: Dean of Health Sciences approval. Course designed for students who have demonstrated specif-
ic special needs in instruction through the Patient Care Technician program.

HCOR 2996 - Special Projects 1V (3/0/3)
Prerequisite: Dean of Health Sciences approval. Course designed for students who have demonstrated specif-
ic special needs in instruction through the Patient Care Technician program.

HCOR 2997 - Special Projects V (1/0/1)
Prerequisite: Dean of Health Sciences approval. Course designed for students who have demonstrated specif-
ic special needs in instruction through the Patient Care Technician program.

HNUR 1211 - Nursing Fundamentals | (3/1/4)

Prerequisite: None. Theory (45 hrs) and supervised skills lab (30 hrs) experiences that focus on providing
basic nursing skills to meet the physiological, psychosocial, socio-cultural, and spiritual needs of clients in
various health care environments. Infection control information and skills are presented as part of this course.
Omnibus Budget Reconciliation Act (OBRA) guidelines are presented as application of the nursing process in
the management of clients with health alterations.
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Patient Care Technician (continued)

HPHL 1013 - Phlebotomy (3/1/4)

Co-requisite: HCOR 1200; HNUR1211; HCOR 1212 or currently on the Louisiana CNA registry. This
course discusses introductory information relative to phlebotomy theory and fundamental phlebotomy skills,
including venipuncture, capillary sticks, infection control procedures, and lab tests that the Phlebotomist may
perform, including a 75-hour classroom and 45-hour laboratory practice. Study of advanced phlebotomy skills
and procedures that include laboratory administrative procedures, tube identification, and laboratory equip-
ment usage is also included. Students perform introductory, fundamental and advanced phlebotomy skills in
the lab for instructor evaluation in preparation for clinical externship. Students spend an additional 90 hours of
supervised preceptor clinical hours in a variety of health care sites in order to obtain the necessary course re-
quirements for a total of 210 clock hours.

Pharmacy Technician

CSSK 1000 - College Success (1/0/1)

Prerequisite: None. This course is designed to provide and teach strategies for the college freshman, cultivate
essential academic skills, and promote understanding of the learning process. This course is recommended for
all first-time freshmen and required for all students who need developmental studies courses.

CPTR 1000 - Introduction to Computers (1/1/2)

Prerequisite: None. An introductory study of computer system components, operating system environ-
ments. Internet concepts, and security issues. Includes a hands-on study emphasizing computer hardware and
various operating systems features.

CSRYV 1000 - Customer Service (3/0/3)
Prerequisite: None. This course is intended to help participants' progress from learning about themselves, to
learning how to relate to their internal customers as well as their external customers in the workplace.

CSRYV 2000 - Customer Service and Sales (3/0/3)

Prerequisite: None. This course is intended to help students to understand the importance of recognizing a
customer's needs and offering solutions. This course will provide the student with more confidence and skills
to transition calls from issue resolution to offering additional products or services.

HPHM 1200 - Pharmacy Technician Fundamentals (3/0/3)
Prerequisite: None. This course introduces the student to the role of the Pharmacy Technician and provides an
overview of pharmacy practice and the opportunities available to Certified Pharmacy Technicians.

HPHM 1300 - Pharmacy Law and Ethics (3/0/3)
Prerequisite: None. This course familiarizes the student with federal and state laws as well as ethical issues
relative to the pharmacy technician.

HPHM 1400 - Pharmacy Math and Dosage Calculations (2/0/2)

Prerequisite: DVMA 0091, or ACT Math 18, or COMPASS Math 41 Pre-Algebra (39 Algebra), or DVMA
0091. This course is a review of basic mathematics as well as use of systems of measurements, dosage calcu-
lations, concentrations and dilutions involving pharmaceutical calculations. It involves the application of for-
mulas, calculations of fractional dosages, and methods of calculating dosages from all drug forms.

Pharmacy Technician (continued)

HPHM 1503 - Pharmacology for Pharmacy Technicians | (3/2/5)

Co-requisite: HPHM 1200, HPHM 1300, and HPHM 1400. Prerequisite: LA Board of Pharmacy approval
and admitted into Pharmacy Technician program. This course emphasizes drug therapy, defines major drug
classifications, drug nomenclature and drug dosage forms. The course is designed to provide the Pharmacy
Technician candidate with a foundation in drug related information and for actual preparation to dispense med-
ications. This course includes 100 hours of lab/clinical practice in the retail and/or hospital pharmacy under
the supervision of a registered pharmacist.

HPHM 1513 - Pharmacology for Pharmacy Technicians 11 (3/2/5)

Prerequisite: Acceptance into Pharmacy Technician program and approval of LA Board of Pharmacy. Co-
requisite: HPHM 1200, HPHM 1300, HPHM 1400, and HPHM 1503; a Pharmacy Technician candidate

shall possess a Pharmacy Technician Candidate Registration prior to earning any practical experience at a
pharmacy approved by the Louisiana Board of Pharmacy. . The course is designed to provide the Pharmacy
Technician candidate with a foundation in drug related information and pharmacokinetics as they apply to the
clinical setting. The course also describes therapeutic and adverse effects of routes of drug administration. This
course includes 100 hours of lab/clinical practice in the retail and/or hospital pharmacy under the supervision
of a registered pharmacist.

HPHM 2000 - Professionalism for Pharmacy Technicians (3/0/3)

Co-requisite: HPHM 2012 and HPHM 2022. Prerequisite: Acceptance into Pharmacy Technician program
and approval of LA Board of Pharmacy; CSSK 1000, HPHM 1200, HPHM 1300, HPHM 1400, HPHM 1503,
and HPHM 1513. This course assists students in making immediate and future decisions regarding job choices
and educational growth. It includes technigques on setting goals, creating a positive professional image, prepar-
ing a portfolio, and compiling a resume. Included is a review of the topics covered on the National Certifica-
tion Exam.

HPHM 2012 - Pharmacy Clinical Externship I (0/4/4)

Co-requisite: HPHM 2000. Prerequisite: Acceptance into Pharmacy Technician program and approval of LA
Board of Pharmacy; CPTR 1000, CSSK 1000, HPHM 1200, HPHM 1300, HPHM 1400, HPHM 1503, and
HPHM 1513. This course provides the Pharmacy Technician clinical student the opportunity to work in phar-
macy setting under the supervision of a registered pharmacist. Emphasis is placed on effective communica-
tion, understanding pharmacy operations, and dispensing of medications. The student will be assigned to retail
and/or hospital pharmacies for 180 hours.

HPHM 2022 - Pharmacy Clinical Externship 11 (0/5/5)

Co-requisite: HPHM 2000 and HPHM 2012. Prerequisite: Acceptance into Pharmacy Technician program
and approval of LA Board of Pharmacy; CPTR 1000, CSSK 1000, HPHM 1200, HPHM 1300, HPHM 1400,
HPHM 1503, and HPHM 1513. This course provides the Pharmacy Technician clinical student the continued
opportunity to work in pharmacy settings under the supervision of a registered pharmacist. The student will be
assigned to retail and/or hospital pharmacies for approximately 225 hours. This course is a continuation of
HPHM 2012.

HPHM 2991 - Special Projects 1 (0/1/1)
Prerequisite: Dean of Health Sciences approval. Course designed for students who have demonstrated specif-
ic special needs in instruction through the Pharmacy Technician program.

2013 - 2014 NORTHSHORE TECHNICAL COMMUNITY COLLEGE- 161

2013 - 2014 NORTHSHORE TECHNICAL COMMUNITY COLLEGE - 162



Pharmacy Technician (continued)

HPHM 2993 - Special Projects 11 (0/2/2)
Prerequisite: Dean of Health Sciences approval. Course designed for students who have demonstrated specif-
ic special needs in instruction through the Pharmacy Technician program.

HPHM 2995 - Special Projects 111 (0/3/3)
Prerequisite: Dean of Health Sciences approval. Course designed for students who have demonstrated specif-
ic special needs in instruction through the Pharmacy Technician program.

HPHM 2996 - Special Projects 1V (3/0/3)
Prerequisite: Dean of Health Sciences approval. Course designed for students who have demonstrated specif-
ic special needs in instruction through the Pharmacy Technician program.

Practical Nursing

AHEN 1000 - Allied Health English (2/1/3)

Prerequisite: DVEN 0091; or ACT English 17; or COMPASS English 60; or ASSET English 42. The purpose
of this English course is to provide instruction that will enable students to acquire mastery of basic grammar,
usage, and mechanics, as well as mastery of sentence structure and the study of paragraph development and
introductory essay writing thus providing a foundation for enrollment into an allied health program and im-
proving proficiency in career preparation courses.

AHMA 1000 - Allied Health Math (2/1/3)

Prerequisite: DVMA 0090; or ACT Math 16; or COMPASS Math 44 Pre-Algebra (30 Algebra); or ASSET
Math 41. This applied mathematics course provides a review for the student who needs to master the funda-
mental numerical operations of addition, subtraction, multiplication, and division of whole numbers, fractions,
and decimals. This course also assists the student in acquiring a better understanding of percent, ratio and pro-
portion, measurements, algebraic concepts, and geometry. This course is designed to provide a foundation for
enrollment into an allied health program and improving proficiency in career preparation courses.

AHRE 1000 - Allied Health Reading (2/1/3)

Prerequisite: DVRE 0091; or ACT Reading 19; or COMPASS Reading 82; or ASSET Reading 42. This read-
ing course provides an intensive study of vocabulary, and comprehension skills thus providing a foundation for
enrollment into an allied health program and improving proficiency in career preparation courses.

AHSC 1000 - Allied Health Science (2/1/3)

Prerequisite: ACT Science 19. This Science course provides entry level introduction to biology and chemistry
thus providing a foundation for enrollment into an allied health program and improving proficiency in career
preparation courses.

CSRV 1000 - Customer Service (3/0/3)
Prerequisite: None. This course is intended to help participants' progress from learning about themselves, to
learning how to relate to their internal customers as well as their external customers in the workplace.

CSRV 2000 - Customer Service and Sales (3/0/3)

Prerequisite: None. This course is intended to help students to understand the importance of recognizing a
customer's needs and offering solutions. This course will provide the student with more confidence and skills
to transition calls from issue resolution to offering additional products or services.

Practical Nursing (continued)

ENTP 1000 - Foundations of Entrepreneurship (3/0/3)

Prerequisite: None. The purpose of this course is to introduce the students to those basic thoughts, skills, and
ideas that are common to new ventures. The course is taught by leading the students through the process of
finding and developing an idea and summarizing what they discover and conclude in a "business concept
plan." Topics include an introduction to major business concepts, including strategy, finance, and industrial
organization.

HNUR 1211 - Nursing Fundamentals I (3/1/4)

Prerequisite: None. Theory (45 hrs) and supervised skills lab (30 hrs) experiences that focus on providing
basic nursing skills to meet the physiological, psychosocial, socio-cultural, and spiritual needs of clients in
various health care environments. Infection control information and skills are presented as part of this course.
Omnibus Budget Reconciliation Act (OBRA) guidelines are presented as application of the nursing process in
the management of clients with health alterations.

HNUR 1212 - Geriatric Clinical (0/1/1)

Co-requisite: HNUR 1211. The student will perform, demonstrate, and practice a minimum of 40 hours of
basic geriatric nursing care and skills in long term care facilities under the supervision and discretion of the
LTC nursing faculty.

HNUR 1270 - Practical Nurse Perspectives (1/1/2)

Prerequisite: Admitted in to Practical Nursing program. This course includes information regarding vocation-
al adjustments and personal, family, and community health issues. It expounds on the role of the practical
nurse, practical nursing education and the Law Relating to the Practice of Practical Nursing as defined by the
Louisiana State Board of Practical Nurse Examiners (LSBPNE). Ethical/legal/cultural issues and trends, com-
munication techniques, and personality development are addressed. It includes discussion of the concepts of
health maintenance with identification of local, state and national health resources available for maintenance
of health. Also included is an introduction to the normal aging process, including biological, psychosocial, cul-
tural, spiritual, and pharmacological factors, including health maintenance throughout the life cycle. Addition-
al topics covered in this course will include rehabilitative/restorative care and support of end-of-life issues uti-
lizing therapeutic and preventive measures.

HNUR 1300 - A&P for Healthcare Providers with Medical Terminology (4/0/4)

Prerequisite: Admitted in to Practical Nursing program. This course is a study of structure and function of the
human body systems to include cells, skeletal, muscular, circulatory/lymphatic, digestive, respiratory, urinary,
reproductive, endocrine, nervous, sensory and integumentary systems. Medical terms and commonly used
medical/nursing abbreviations related to each body system are addressed in detail in this course.

HNUR 1320 - Nutritional Aspects (2/0/2)

Prerequisite: Admitted in to Practical Nursing program. Normal nutrition and the modification of the princi-
ples of normal nutrition for therapeutic purposes are studied. This course includes the role of the essential nu-
trients of proteins, carbohydrates, fats, vitamins, minerals and water in the maintenance of good health and
wellness for all ages.
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Practical Nursing (continued)

HNUR 1361 - Pharmacology Applications (1/1/2)

Co-requisite: HNUR 1411. Prerequisite: HNUR 1211, HNUR 1212, HNUR 1270, HNUR 1300, and HNUR
1320. Medical math is an integral component of this course. The terminology and principles of medication
administration are presented in this course. Drug classifications and their effect on the various body systems
are presented. Specific drugs in each classification are emphasized according to expected effects, side effects,
and adverse effects. Routes of drug administration and variables that influence drug action are covered includ-
ing dangerous drug interactions and nursing implications related to each drug. Safety precautions which will
help to decrease the incidence of errors in medication administration are stressed. Advanced medication calcu-
lations will be required to demonstrate knowledge of safe dosing parameters. The nursing process is utilized to
assess the client’s learning needs and effects of all pharmacological interventions.

HNUR 1411 - Nursing Fundamentals 11 (2/1/3)

Co-requisite: HNUR 1211, HNUR 1212, HNUR 1270, HNUR 1300, and HNUR 1320. This course includes
30 hours of theory and 60 hours of supervised skills lab experiences that focus on providing practical nursing
skills to meet the physiological, psychosocial, socio-cultural, and spiritual needs of clients in various
healthcare environments. Advanced skills are presented through the application of the nursing process to assist
in the management of all aged clients with health alterations.

HNUR 2611 - IV Therapy (1/0/1)

Co-requisite: HNUR 1361, HNUR 1411, and HNUR 2113. Prerequisite: HNUR 1211, HNUR 1212, HNUR
1270, HNUR 1300, and HNUR 1320. The role of the practical nurse, legal implications of intravenous (1V)
therapy, and equipment/devices used, anatomy/physiology, methods and techniques, infection control
measures, complications, and other vital information related to intravenous therapy is discussed. Supervised
lab performance (15hrs) is an integral part of this course.

HNUR 2113 - Medical Surgical I (5/3/8)

Co-requisite: HNUR 1411. Prerequisite: HNUR 1211, HNUR 1212, HNUR 1270, HNUR 1300, and HNUR
1320. This course is a study of the nursing process as a method of individualizing patient care with special
emphasis directed towards essential concepts related to body fluid/water, electrolytes, and acid-base balance,
care of the perioperative adult client and the adult client experiencing alterations in cardiovascular/lymphatic/
immune functioning. Included is a review of anatomy & physiology, and therapeutic/modified diets for each
body system addressed. Pharmacological interventions/commonly used medications for each body system ad-
dressed are discussed at length. Geriatric considerations are addressed. Students will begin to utilize a nursing
process approach, and will perform applicable practical nursing clinical skills to assigned client/s in approved
health care facilities under the supervision and discretion of practical nursing faculty. This course includes a
180-hour clinical component.

HNUR 2123 - Medical Surgical 11 (5/3/8)

Co-requisite: HNUR 1361. Prerequisite: HNUR 2113. This course includes theory related to nursing care
provided to adult clients experiencing alterations in the respiratory, gastrointestinal, endocrine and integumen-
tary function. Care of the adult client with a neoplastic disorder is also included. Included is a review of anato-
my and physiology, and therapeutic/modified diets for each body system addressed. Pharmacological interven-
tions/commonly used medications for each body system addressed are discussed at length. Geriatric considera-
tions are addressed. Utilizing a nursing process approach, the student will perform applicable practical nursing
clinical skills to multiple clients in approved health care facilities under the supervision and discretion of prac-
tical nursing faculty. Critical thinking skills are encouraged while the student learns to make interdependent
practical nursing decisions. This course includes a 180-hour clinical component.

2013 - 2014 NORTHSHORE TECHNICAL COMMUNITY COLLEGE- 165

Practical Nursing (continued)

HNUR 2133 - Medical Surgical 111 (5/3/8)

Prerequisite: HNUR 1361 and HNUR 2123. This course includes the study of genitourinary, reproductive,
sensory, neurological and musculoskeletal disorders with emphasis on pathophysiology and pharmacology for
the adult client. Included is a review of anatomy and physiology, and therapeutic/modified diets. Pharmacolog-
ical interventions/commonly used medications for each body system addressed are discussed at length. Geriat-
ric considerations are addressed. Utilizing a nursing process approach, the student will perform applicable
practical nursing clinical skills to multiple clients experiencing serious illnesses in approved health care facili-
ties under the supervision and discretion of practical nursing faculty. Critical thinking skills are utilized while
the student begins to make interdependent practical nursing decisions. Students will be expected to perform
clinical skills with indirect supervision of the clinical instructor. This course includes a 180-hour clinical com-
ponent.

HNUR 2523 - Mental llIness/Psychiatric Nursing (2/0/2)

Co-requisite: HNUR 1411 and HNUR 2113. Prerequisite: HNUR 1211, HNUR 1212, HNUR 1270, HNUR
1300, HNUR 1320, and HNUR 1361. This course is the study of the client experiencing emotional, mental
and social alterations utilizing the nursing process approach with integrated pharmacology and application of
life span principles. Geriatric considerations are addressed. Utilizing a nursing process approach, the student
will perform applicable practical nursing clinical skills to clients in mental health facilities under the supervi-
sion and at the discretion of practical nursing faculty. This course includes a 30-hour clinical component.

HNUR 2713 - Obstetrics (2/0/2)

Co-requisite: HNUR 1361, HNUR 1411, and HNUR 2113. Prerequisite: HNUR 1211, HNUR 1212, HNUR
1270, HNUR 1300, and HNUR 1320. Current issues, growth and development of the childbearing family, fe-
tal development and gestation are studied. Care of the client during the antepartal, intrapartal, and postpartal
periods is included, as well as care of the neonate. Included is a review of anatomy and physiology, and thera-
peutic/modified diets. Pharmacological interventions/commonly used medications for each body system and
condition are discussed at length. Utilizing a nursing process approach, the student will perform applicable
practical nursing clinical skills to maternal & neonatal clients during the antepartal, intrapartal, and postpartal
periods, in appropriate clinical sites, under the supervision and at the discretion of practical nursing faculty.
This course includes a 30-hour clinical component.

HNUR 2723 - Pediatrics (2/0/2)

Co-requisite: HNUR 1411 and HNUR 2113. Prerequisite: HNUR 1211, HNUR 1212, HNUR 1270, HNUR
1300, HNUR 1320 and HNUR 1361. This course presents essential information related to growth and devel-
opment of infants, toddlers, preschool through school age and adolescents, and those diseases common but not
exclusive to the particular age groups. Included is a review of anatomy and physiology, and therapeutic/
modified diets. Pharmacological interventions/commonly used medications for each body system and age
group are discussed at length. Utilizing a nursing process approach, the student will perform applicable practi-
cal nursing clinical skills to pediatric clients in appropriate clinical sites under the supervision and at the dis-
cretion of practical nursing faculty. This course includes a 30-hour clinical component.
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Practical Nursing (continued)

HNUR 2813 - PN Leadership and Management (2/0/2)

Co-requisite: HNUR 1361 and HNUR 2133. Prerequisite: HNUR 1411 and HNUR 2123. This course pre-
sents the laws, rules and regulations which govern licensure to practice practical nursing in the state of Louisi-
ana. Students are prepared for the NCLEX-PN licensure examination. It is designed to prepare the future LPN
for compliance with the laws, to explain the procedures which facilitate necessary operations of the Louisiana
State Board of Practical Nurse Examiners (LSBPNE) and to outline the obligations which accompany the priv-
ilege of service in health care. Legal responsibilities, confidentiality and ethical practice along with concepts of
management and supervision are emphasized. Preparation for employment is introduced by evaluating job op-
portunities, compiling a resume, and outlining information essential to finding, applying for and terminating a
job in the healthcare industry. A study of common health problems and etiologies seen in nursing home resi-
dents, including safe administration of medications, selected acute illnesses, and typical health emergencies. In
addition, a review of documentation requirements, health protection guidelines, and health promotion activities
in long-term facilities are presented. Appropriate teaching of related diagnostic results in the elderly are sum-
marized. The leadership/management role in the nursing home setting is outlined including the delegation of
tasks to support staff. The course focuses on issues such as the relationship of management and quality im-
provement for care of the elderly in long-term facilities. In addition, the organization and structure of the nurs-
ing home and the function of various departments are included. The Louisiana Department of Health and Hos-
pitals and the survey process is integrated throughout the course. Common legal and ethical issues encountered
in long-term care facilities are discussed. Utilizing a nursing process approach, the student will perform appli-
cable practical nursing clinical skills to clients in geriatric care facilities under the supervision and at the dis-
cretion of practical nursing faculty. Critical thinking skills are encouraged while the student makes interde-
pendent practical nursing decisions. Students will perform in management and leadership roles in the facility
and will administer medications to groups of residents comparable to industry’s entry-level expectations of a
beginning practitioner. This course includes a 30-hr clinical component.

HNUR 2991 - Special Projects I (1/0/1)

Prerequisite: Dean of Health Sciences approval. This course is designed to prepare the practical nursing stu-
dent for the NCLEX-PN exam. The course will provide the student with an overall review of material taught
within the program, and it will assist the student in developing constructive test taking skills and strategies in
order to successfully complete their licensure examination.

HNUR 2993 - Special Projects 11 (0/2/2)
Prerequisite: Dean of Health Sciences approval. Course designed for students who have demonstrated specif-
ic special needs in instruction through the Practical Nursing program.

HNUR 2995 - Special Projects 111 (0/3/3)
Prerequisite: Dean of Health Sciences approval. Course designed for students who have demonstrated specif-
ic special needs in instruction through the Practical Nursing program.

HNUR 2996 - Special Projects IV (3/0/3)
Prerequisite: Dean of Health Sciences approval. Course designed for students who have demonstrated specif-
ic special needs in instruction through the Practical Nursing program.

Veterinary Technology

CSRYV 1000 - Customer Service (3/0/3)
Prerequisite: None. This course is intended to help participants' progress from learning about themselves, to
learning how to relate to their internal customers as well as their external customers in the workplace.

Veterinary Technology (continued)

CSRV 2000 - Customer Service and Sales (3/0/3)

Prerequisite: None. This course is intended to help students to understand the importance of recognizing a
customer's needs and offering solutions. This course will provide the student with more confidence and skills
to transition calls from issue resolution to offering additional products or services.

ENTP 1000 - Foundations of Entrepreneurship (3/0/3)

Prerequisite: None. The purpose of this course is to introduce the students to those basic thoughts, skills, and
ideas that are common to new ventures. The course is taught by leading the students through the process of
finding and developing an idea and summarizing what they discover and conclude in a "business concept
plan." Topics include an introduction to major business concepts, including strategy, finance, and industrial
organization.

VETA 1100 - Clinical Experience I (0/1/1)

Co-requisite: VETA 1101, VETA 1102, VETA 1103, VETA 1104, and VETA 1202. This clinical class paral-
lels the course material in VETA 1102, 1103, and 1104 in both clinical and lab settings in order to assist stu-
dents in completing essential tasks. 75 hours are required to be completed between an approved veterinary
facility, scheduled on-campus labs, and scheduled off-campus labs for large animal experience. School orien-
tation material will be covered in this class.

VETA 1101 - Introduction to Veterinary Technology (1/0/1)

Prerequisite: None. An on-line course that will give the student information on the history of veterinary medi-
cine and various employment opportunities available in the animal health care field, with emphasis on the du-
ties and responsibilities of veterinary technicians. Various job opportunities for veterinary technicians will al-
so be discussed. Additional topics include licensing, registration, and professional organizations.

VETA 1102 - Veterinary Office and Hospital Procedures (2/0/2)

Prerequisite: None. This on-line course teaches understanding of veterinary clinical and hospital operations
including office and managerial duties such as client communication, admitting and discharging patients,
scheduling, ordering, and inventory control. This course will also focus on teamwork dynamics and compas-
sion fatigue in regards to the veterinary profession as well as general cleaning and maintenance protocols
found in various clinical settings.

VETA 1103 - Animal Care and Handling (2/0/2)

Co-requisite: VETA 1100. An on-line course that introduces students to the basic care and management of
common companion and farm animals, including breed identification, basic nutritional requirements, repro-
duction, and neonatal care. Animal behavior and restraint will also be covered. Hands-on practice of the les-
sons will be done within the VETA 1100 class during scheduled lab sessions.

VETA 1104 - Veterinary Medical Terminology (2/0/2)

Prerequisite: None. An on-line course that introduces students to veterinary medical terminology as it relates
to the basic comparative anatomy of domestic animals including integument, musculoskeletal, nervous, diges-
tive, urinary, reproductive, respiratory, and cardiovascular systems. Proper terminology is utilized to describe
the major organs of each system, their location, and functions, as well as pharmacology terms.

VETA 1107 - Understanding Animal Behavior, Handling, and Care (3/0/3)

Prerequisites: None. This course gives the student a foundation of practical knowledge about the natures

of dogs and cats and how to properly and safely handle and care for these species. The course will also pro-
vide an overview of basic husbandry and nursing skills for dogs and cats.
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Veterinary Technology (continued)

VETA 1200 - Clinical Experience 11 (3/0/3)

Co-requisite: VETA 1100. Prerequisite: VETA 1201, VETA 1203, VETA 1204, VETA 1207, and VETA
1209. Parallels the course material in VETA 1201, 1202, 1203, and 1204 in both clinical and lab settings in
order to assist students in completing essential tasks. 75 hours are required to be completed between an ap-
proved veterinary facility, scheduled on-campus labs, and scheduled off-campus labs for large animal experi-
ence.

VETA 1201 - Introduction to Clinical Procedures (3/0/3)

Co-requisite: VETA 1200. Prerequisite: VETA 1100 and (MATH 1001 or MATH 1015). An on-line class
that introduces students to basic knowledge and skills needed to work in a clinical setting. Topics to be cov-
ered include pharmacy and pharmacology, radiology, surgical nursing and anesthesia, and laboratory and clini-
cal pathology procedures.

VETA 1202 - Human Animal Bond (1/0/1)

Prerequisite: None. This is on-line course that focuses on the use of the human animal bond to enrich the life
of humans and the role of the veterinary health care team in protecting and promoting the human animal bond.
Grief management and the practice of euthanasia will also be discussed.

VETA 1203 - Avian and Exotic Medicine (2/0/2)

Co-requisite: VETA 1200. Prerequisite: VETA 1100. Online class that covers avian, reptile, amphibian,
small mammals, fish and other miscellaneous exotic animals kept as pets. Safe and effective handling and care
of these animals will be taught. Common diseases and zoonosis will also be covered. This class will require
attendance to on-campus and/or off-campus labs for hands-on experience.

VETA 1204 - Animal Nursing | (3/0/3)

Co-requisite: VETA 1200. Prerequisite: VETA 1100. This on-line course provides information on animal
nursing skills required in a clinical setting including patient assessment, grooming, and nursing therapeutics
such as administration of medication and fluids, dentistry, and emergency care. This course also provides in-
troduction to common diseases and zoonosis.

VETA 1300 - Externship I (0/2/2)

Co-requisite: VETA 1302. Prerequisite: VETA 1200. This clinical experience is designed to expound upon
the student’s knowledge, skill, and attitude. The tasks and duties to be performed will parallel each of the clas-
ses already successfully completed in the first year of the program. This course also assists students in making
immediate and future decisions concerning job choices and educational growth by compiling résumés, evaluat-
ing job offers, and outlining information essential to finding, applying for, and terminating a job. 200 hours
are required to be completed at an approved veterinary facility, and in class and/or of campus labs.

VETA 1302 - Lab Animal Medicine (2/0/2)

Co-requisite: VETA 1300. Prerequisite: VETA 1200. Online course that covers lab animal procedures by
teaching safe and effective handling and care of Lab animals (rats, mice, and rabbits, as well as non-human
primates). Common diseases and zoonosis of lab animals will be covered. Lab animal regulatory agencies will
be discussed. Wildlife and Zoo medicine will also be included in this class. This class will require attendance
to on-campus and/or off-campus labs for hands, on experience.

VETA 1207 - Parasitology for Veterinary Technicians (2/0/2)

Co-requisite: VETA 1200 and VETA 1209. Prerequisite: VETA 1100. An on-line course that studies com-

mon internal and external parasites found in domestic and food animals, including characteristics, methods of
transmission, life cycles, and clinical signs. Sample collection safety and blood parasites will also be covered.
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VETA 1209 - Parasitology Lab for Veterinary Technicians (0/1/1)

Co-requisite: VETA 1200 and VETA 1207. Prerequisite: VETA 1100. An on-line course that studies com-

mon internal and external parasites found in domestic and food animals, including characteristics, methods of
transmission, life cycles, and clinical signs. Sample collection safety and blood parasites will also be covered.

VETT 2100 - Clinical Experience 111 (0/1/1)

Co-requisite: VETT 2102, VETT 2103, VETT 2107, VETA 2104, VETA 2108, and VETA 2110. Prerequi-
site: VETA 1300. Parallels the course material in VETT 2102, 2103/2107, 2104/2108, and 2105/2109 in both
clinical and lab settings in order to assist students in completing essential tasks. 75 hours are required to be
completed at an approved veterinary facility.

VETT 2102 - Pharmacology for Veterinary Technicians (3/0/3)

Co-requisite: VETT 2100. Prerequisite: VETA 1300. An on-line course that studies the theory and applica-
tion of pharmacology, including classifications of drugs and their usage, with specific information on mecha-
nism of action, side effects, and dosing. Preparation and administration of medications, interpreting prescrip-
tions, and dispensing medication will also be covered.

VETT 2103 - Animal Nursing 11 (3/0/3)

Co-requisite: VETT 2100, VETT 2107, and VETT 2110. Prerequisite: VETA 1300. An on-line course that
covers animal nursing practices including patient assessment through physical examination and collection of
diagnostic specimens including blood and urine. Therapeutics will also be covered including administration of
medications, bandaging, and wound management. This course will also cover emergency and critical care.

VETT 2104 - Animal Anatomy and Physiology (3/0/3)

Co-requisite: VETT 2100 and VETT 2108. Prerequisite: VETA 1300 and BIOL 1010. An on-line course
that includes the study of the physiological and anatomical systems of domestic animals and includes discus-
sions on the chemical basis for life, the cell, tissues, the integument, skeletal system, muscular system, cardio-
vascular system, blood, lymph and immunity, respiratory system, digestive system, nutrients and metabolism,
the nervous system, sense organs, the endocrine system, urinary system, reproductive system, pregnancy, de-
velopment, and lactation, avian anatomy and physiology, and amphibian and reptile anatomy and physiology.

VETT 2105 - Clinical Pathology for Veterinary Technicians (3/0/3)

Co-requisite: VETT 2200 and VETT 2109. Prerequisite: VETT 2100. An on-line course designed to famil-
iarize the student with diagnostic laboratory procedures commonly performed in the veterinary field. Discus-
sion includes clinical chemistry, veterinary hematology, urology and cytology. In addition, sample collection
and handling is covered along with instrumentation and equipment maintenance.

VETT 2107 - Animal Nursing and Imaging Lab for Veterinary Technicians (0/1/1)

Co-requisite: 2100, VETT 2103, and VETT 2110. Prerequisite: VETA 1300. An on-campus lab setting de-
signed to enhance and reinforce lecture material in both the Animal Nursing Il and Diagnostic Imaging cours-
es and allow students to practice and perform physical examinations, urine collection, venipuncture, medica-
tion administration, ocular diagnostics, bandaging, and diagnostic imaging techniques. Off-campus labs are
also scheduled for large animal techniques.

VETT 2108 - Animal Anatomy and Physiology Lab (0/1/1)

Co-requisite: VETT 2100 and VETT 2104. Prerequisite: VETA 1300. An on-campus lab setting designed to
reinforce lecture material and allow students to practice bone and joint identification and dissection of pre-
served specimens in order to identify major muscles and organs of the cardiovascular, respiratory, digestive,
nervous, reproductive, and urinary systems.
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Veterinary Technology (continued)

VETT 2109 - Clinical Pathology Lab for Veterinary Technicians (0/1/1)

Co-requisite: VETT 2200 and VETT 2105. Prerequisite: VETT 2100. An on-campus lab setting designed to
enhance and reinforce lecture material and allow students to perform hematological analysis, clinical chemis-
tries, urinalysis, and ear and skin cytology.

VETT 2110 - Imaging for Veterinary Technicians (2/0/2)

Co-requisite: VETT 2100, VETT 2103, and VETT 2107. Prerequisite: VETA 1300. This on-line course co-
vers the safe and effective production of diagnostic radiographic images, as well as the use of ultrasonography
and endoscopic equipment. Students will learn to properly prepare equipment, measure and position animals,

choose appropriate radiographic techniques, produce and process x-ray film, and analyze radiographs for diag-
nostic quality. This course will also cover preparation of equipment and patients for non-radiographic studies.

VETT 2200 - Clinical Experience 1V (0/1/1)

Co-requisite: VETT 2105, VETT 2109, VETT 2203, VETT 2207, VETT 2204, and VETT 2208. Prerequisite:
VETT 2100. Parallels the course material in VETT 2201, 2202/2206, 2203/2207, and 2204/2208 in both clini-
cal and lab settings in order to assist students in completing essential tasks. 75 hours are required to be com-
pleted at an approved veterinary facility.

VETT 2203 - Microbiology and Immunology for Veterinary Technicians (3/0/3)

Co-requisite: VETT 2200 and VETT 2207. Prerequisite: VETT 2100. An on-line course that studies the his-
tory, classification, and nomenclature of bacteria, fungi, and viruses. Sample collection and handling and la-
boratory procedures in bacteriology, mycology, virology, and immunology will also be covered.

VETT 2204 - Surgical Nursing and Anesthesia for Veterinary Technicians (3/0/3)

Co-requisite: VETT 2200 and VETT 2208. Prerequisite: VETT 2100. An on-line course that focuses on an-
esthesia practices and standard surgical procedures. Students will be exposed to anesthetics and the principles
of anesthesia. This course covers the role of a surgical technician in regards to preoperative procedures, peri-
operative procedures, and post-operative procedures. This course also focuses on common surgical procedures
of both small and large animals as well as dental procedures.

VETT 2207 - Microbiology and Immunology Lab for Veterinary Technicians (0/1/1)

Co-requisite: VETT 2200 and VETT 2203. Prerequisite: VETT 2100. An on-campus lab setting designed to
allow students to follow proper procedures for identification of common bacteria and to perform biochemical
tests involved in identifying microorganisms. Sample collection, handling, preparation, and safety will also be
practiced, as well as common laboratory tests used to identify viral diseases.

VETT 2208 - Surgical Nursing and Anesthesia Lab for Veterinary Technicians (0/1/1)

Co-requisite: VETT 2200 and VETT 2204. Prerequisite: VETT 2100. An on-campus lab setting designed to
enhance and reinforce lecture by allowing students the opportunity to focus on anesthesia practices and surgi-
cal nursing. Students will be exposed to spay and neuter surgeries, as well as dentistry. Students will have the
opportunity to perform routine dental prophylaxis, administer anesthetic related drugs, place endotracheal
tubes, monitor patient status in all planes of anesthetic procedures, and maintain and operate anesthetic deliv-
ery and monitoring equipment.
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VETT 2300 - Externship 1 (0/2/2)

Co-requisite: VETT 2301. Prerequisite: VETT 2200. Final summer externship is designed to allow students
to practice and improve their clinical skills. This class is intended to expound upon the student’s knowledge,
skill, and attitude as an entry- level technician. All courses except VETT 2301(student will take in conjunc-
tion) need to be successfully completed to enroll in this externship. This course will also help to prepare the
student to take the Veterinary Technician National Exam (VTNE) by providing a comprehensive review of the
topics that will be covered on the exam. 200 hours are required to be completed at an approved veterinary fa-
cility

VETT 2301 - Small and Large Animal Medicine

Co-requisite: VETT 2300. Prerequisite: VETT 2200. An on-line course that studies diseases affecting com-
mon domestic animals including etiology, clinical signs, diagnosis, prevention, treatments, and public health
issues. Vaccination, nutrition, and necropsy will also be covered.

Welding

CPTR 1000 - Introduction to Computers (1/1/2)

Prerequisite: None. An introductory study of computer system components, operating system environ-
ments. Internet concepts, and security issues. Includes a hands-on study emphasizing computer hardware and
various operating systems features.

JOBS 2450 - Job Seeking Skills (2/0/2)

This course assists students in making immediate and future decisions concerning job choices and educational
growth by compiling résumés, evaluating job offers, and outlining information essential to finding, applying
for, and terminating a job. It also includes personal/career assessments including foundational Work Keys as-
sessments, application for the Louisiana Work Ready! (National Career Ready) Certificate. The completion of
a student career presentation portfolio to minimum specifications will be a requirement for course completion.

WELD 1110 - Occupational Orientation and Safety (2/1/3)

Prerequisite: WELD 1110. An introduction to the occupation of welding including facility layout, policies,
safety and health procedures, information and practice concerning basic safety, safe operation of hand and
power tools, materials handling and maintenance of a safe working environment. Students are also introduced
to safe welding practices, communication skills, and essential workplace skills.

WELD 1120 - Basic Blueprint, Metallurgy and Weld Symbols (2/1/3)

Prerequisite: WELD 1110. This course provides instruction and review of basic construction mathematics,
weld symbol interpretation, reading welding detail drawings, basic metallurgy, metal identification, and heat
treatment of metals.

WELD 1130 - Welding Inspection and Testing (1/1/2)

Prerequisite: WELD 1110. An introduction to codes, standards, and agencies regulating the welding industry,
a review of weld quality standards, concepts in proper visual and destructive testing methods, and a study of
proper base metal preparation and joint fit-up.

WELD 1140 - Electrical Fundamentals (1/1/2)

Prerequisite: WELD 1110. An introduction to welding equipment fundamentals of operation, polarity, equip-
ment types, safety and systems setup including welding related equipment connection and a review of tools
used in welding procedures.
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Welding (continued)

WELD 1310 - Cutting Processes - CAC/PAC (1/1/2)

Prerequisite: WELD 1110. An introduction to the principals of safely operating Air Carbon Arc Cutting
(CAC-A) and Plasma Arc Cutting (PAC) equipment including practice cutting and gouging ferrous and non-
ferrous metals.

WELD 1410 - SMAW - Basic Beads (1/1/2)

Prerequisite: WELD 1110. An introduction to the principals of Shielded Metal Arc Welding (SMAW), com-
ponent and consumable identification including the safe setup of equipment and practice of welding stinger
beads, weave beads, and overlapping beads in various positions using various electrodes.

WELD 1411 - SMAW - Fillet Weld (0/3/3)

Prerequisite: WELD 1110. Safely setup and operate Shielded Metal Arc Welding (SMAW) equipment with
practice of single and multi-pass fillet welds in the flat, horizontal, vertical, and overhead positions using vari-
ous electrodes.

WELD 1412 - SMAW -V - Groove BU/Gouge (0/3/3)

Prerequisite: WELD 1110. Safely setup and operate Shielded Metal Arc Welding (SMAW) equipment with
practice of V-Groove welds with a backing or back gouging in the flat, horizontal, vertical, and overhead posi-
tions using various electrodes.

WELD 1420 - SMAW -V - Groove Open (1/3/4)

Prerequisite: WELD 1110. An introduction to the safe setup of equipment and principals of Shielded Metal
Arc Welding (SMAW) for open V-Groove welds, joint preparation, proper weld quality, qualification testing,
and practice welding open V-Groove welds in the flat, horizontal, vertical, and overhead positions.

WELD 1510 - SMAW - Pipe 2G (1/3/4)

Prerequisite: WELD 1110. An introduction to the safe setup of equipment and principals of Shielded Metal
Arc Welding of Pipe (SMAW-Pipe) in the 2G vertical fixed position, joint preparation, proper weld quality,
qualification testing, and practice welding Shielded Metal Arc Welding of Pipe (SMAW-Pipe) in the 2G verti-
cal fixed position.

WELD 1510 - SMAW - Pipe 2G (1/3/4)

Prerequisite: WELD 1110. An introduction to the safe setup of equipment and principals of Shielded Metal
Arc Welding of Pipe (SMAW-Pipe) in the 2G vertical fixed position, joint preparation, proper weld quality,
qualification testing, and practice welding Shielded Metal Arc Welding of Pipe (SMAW-Pipe) in the 2G verti-
cal fixed position.

WELD 1511 - SMAW - Pipe 5G (0/4/4)

Prerequisite: WELD 1110. Safely setup equipment and apply principals of Shielded Metal Arc Welding of
Pipe (SMAW-Pipe) in the 5G horizontal fixed position, review joint preparation, review proper weld quality
and qualification testing, and practice welding Shielded Metal Arc Welding of Pipe (SMAW-Pipe) in the 5G
horizontal fixed position.

WELD 1512 - SMAW - Pipe 6G (0/4/4)

Prerequisite: WELD 1110. Safely setup equipment and apply principals of Shielded Metal Arc Welding of
Pipe (SMAW-Pipe) in the 6G - 45° fixed position, review joint preparation, review proper weld quality and
qualification testing, and practice welding Shielded Metal Arc Welding of Pipe (SMAW-Pipe) in the 6G - 45°
fixed position.
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Welding (continued)

WELD 1210 - Oxyfuel Systems (1/1/2)

Prerequisite: WELD 1110. An introduction to the principals of cutting with an Oxyfuel (OFC) apparatus, cyl-
inder and equipment safety, proper handling and setup including practice cutting mild steel using both the
manual and machine process.

WELD 2110 - FCAW - Basic Fillet Welds (1/2/3)

Prerequisite: WELD 1110. An introduction to the principals of Flux Core Arc Welding (FCAW), component
and consumable identification including the safe setup of equipment and practice of fillet welds in the flat, ver-
tical, horizontal, and overhead positions.

WELD 2111 - FCAW - Groove Welds (0/3/3)
Prerequisite: WELD 1110. Safely setup and operate Flux Core Arc Welding (FCAW) equipment with prac-
tice of V-Groove welds with a backing or back gouging in the flat, horizontal, vertical, and overhead positions.

WELD 2112 - FCAW - Pipe 5G (1/3/4)

Prerequisite: WELD 1110. Safely setup and operate Flux Core Arc Welding pipe (FCAW-Pipe) equipment,
proper assembly of a 5G - horizontal fixed position pipe joint, proper weld quality, safe setup of equipment
and practice welding a 5G pipe joint.

WELD 2113 - FCAW - Pipe 2G (0/4/4)

Prerequisite: WELD 1110. Safely setup and operate Flux Core Arc Welding pipe (FCAW-Pipe) equipment,
proper assembly of a 2G — vertical fixed position pipe joint, proper weld quality, safe setup of equipment and
practice welding a 2G pipe joint.

WELD 2114 - FCAW Pipe 6G (0/4/4)

Prerequisite: WELD 1110. Safely setup and operate Flux Core Arc Welding pipe (FCAW-Pipe) equipment,
proper assembly of a 6G(R) - 45° fixed position pipe joint with/without a restriction ring, proper weld quality,
safe setup of equipment and practice welding a 6G(R) pipe joint.

WELD 2210 - GTAW - Basic Multi-joint (1/2/3)

Prerequisite: WELD 1110. An introduction to the principals of Gas Tungsten Arc Welding (GTAW), compo-
nent and consumable identification including the safe setup of equipment and practice of welding beads (fillet
welds), and groove welds in the flat, vertical, horizontal, and overhead positions using carbon steel consuma-
bles.

WELD 2220 - GTAW - Pipe 5G (1/3/4)

Prerequisite: WELD 1110. An introduction to the principals of Gas Tungsten Arc Welding of Pipe (GTAW-
Pipe) in the 5G horizontal fixed position, proper assembly of a 5G pipe joint, proper weld quality, safe setup of
equipment and practice welding a 5G horizontal fixed position pipe joint.

WELD 2221 - GTAW - Pipe 2G (0/4/4)

Prerequisite: WELD 1110. Safely setup and operate Gas Tungsten Arc Welding Pipe (GTAW-Pipe) equip-
ment, proper assembly of a 2G vertical fixed position pipe joint, proper weld quality, safe setup of equipment
and practice welding a 2G vertical fixed position pipe joint.

WELD 2222 GTAW - PIPE 6G (0/4/4)

Prerequisite: WELD 1110. Safely setup and operate Gas Tungsten Arc Welding Pipe (GTAW-Pipe) equip-
ment, proper assembly of a 6G - 45° fixed position pipe joint, proper weld quality, safe setup of equipment and
practice welding a 6G - 45° fixed position pipe joint.
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Welding (continued)

WELD 2230 - GTAW - Aluminum Multi-joint (1/2/3)

Prerequisite:  WELD 1110. An introduction to the principles of Gas Tungsten Arc Welding Aluminum
(GTAW-A), component and consumable identification including the safe setup of equipment and practice of
welding fillet and groove welds in the flat, horizontal, vertical, and overhead positions.

WELD 2310 - GMAW - Basic Fillet Weld (1/2/3)

Prerequisite: WELD 1110. An introduction to the principals of Gas Metal Arc Welding (GMAW), types of
weld transfer, weld quality, and component and consumable identification including the safe setup of equip-
ment and practice of welding fillet welds in the flat, horizontal, vertical, and overhead positions.

WELD 2311 - GMAW - Groove Weld (0/3/3)
Prerequisite: WELD 1110. Safely setup and operate Gas Metal Arc Welding (GMAW) equipment with prac-
tice of open V-Groove welds in the flat, horizontal, vertical, and overhead positions

WELD 2320 - GTAW - Pipe 2G (1/3/4)

Prerequisite: WELD 1110. An introduction to the principles of Gas Metal Arc Welding of Pipe (GMAW-
Pipe) in the 2G vertical fixed position, proper assembly of a 2G pipe joint, proper weld quality, safe setup of
equipment, and practice welding a 2G vertical fixed position pipe joint.

WELD 2321 - GTAW - Pipe 5G (0/4/4)

Prerequisite: WELD 1110. Safely setup and operate Gas Metal Arc Welding pipe (GMAW-Pipe) equipment,
proper assembly of a 5G horizontal fixed position pipe joint, proper weld quality, safe setup of equipment and
practice welding a 5G horizontal fixed position pipe joint.

WELD 2322 - GTAW - Pipe 6G (0/4/4)

Prerequisite: WELD 1110. Safely setup and operate Gas Metal Arc Welding Pipe (GMAW-Pipe) equipment,
proper assembly of a 6G - 45° fixed position pipe joint, proper weld quality, safe setup of equipment and prac-
tice welding a 6G - 45° fixed position pipe joint.

WELD 2330 - GMAW - Aluminum Multi-joint (1/3/4)

Prerequisite: WELD 1110. An introduction to the principles of Gas Metal Arc Welding Aluminum (GMAW-
A), component and consumable identification including the safe setup of equipment and practice of welding
beads, fillet welds, and groove welds in the flat, vertical, horizontal, and overhead position.

WELD 2893 - SMAW Certification Preparation (0/3/3)
Prerequisite: Instructor approval. A review and practice of skills and procedures associated with advanced
Shielded Metal Arc Welding (SMAW) to prepare for industry certification.

WELD 2895 - FCAW Certification Preparation (0/3/3)
Prerequisite: Instructor approval. A review and practice of skills and procedures associated with advanced
Shielded Metal Arc Welding (SMAW) to prepare for industry certification.

WELD 2897 - GTAW Certification Preparation (0/3/3)
Prerequisite: Instructor approval. A review and practice of skills and procedures associated with advanced
Shielded Metal Arc Welding (SMAW) to prepare for industry certification.

WELD 2899 - GMAW Certification Preparation (0/3/3)
Prerequisite: Instructor approval. A review and practice of skills and procedures associated with advanced
Shielded Metal Arc Welding (SMAW) to prepare for industry certification.
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Welding (continued)

WELD 2996 - Certification | (2/2/4)

Prerequisite: Complete Core curriculum. A review of American Welding Society certification requirements,
materials and mastered student skills, compare completed records; take an AWS closed book certification ex-
am, and prepare workmanship qualification samples according to the AWS QC10- Entry Level Welder stand-
ard.

WELD 2997 - Practicum (0/3/3)
Prerequisite: Instructor approval. A Practicum provides supervised on-the-job work experience related to the
student's education objectives. Students participating in Practicum do not receive compensation.

WELD 2999 - Cooperative Education (0/3/3)

Prerequisite: Instructor approval. Cooperative Education provides supervised on-the-job work experience re-
lated to the student's educational objectives. Students participating in Cooperative Education re-
ceive compensation for their work.
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Faculty

Division of General Education & Transfer Studies

(Full-time “F” and Part-time “P”)

Mocsary, Mary (P)

Master of Arts in English
Southeastern Louisiana University

Arabie, Greg (P)

Master of Arts in Psychology
Pepperdine University

Morgan, Sandra (P)

Master of Education in Education Curriculum and Instruction
University of Southern Mississippi

Armand, David (P)

Master of Arts in English
Southeastern Louisiana University

Narro, Amber (P)

Doctor of Philosophy in Communication
University of Southern Mississippi

Bancroft, Keith (P)

Doctor of Philosophy in Biology
University of Georgia

Orser, Daniel (P)

Master of Science/Applied Sociology
Southeastern Louisiana University

Conrad, James (F)

Master of Education in Curriculum and Instruction
Holy Cross College

Pellittieri, Amy (F)

Master of Arts in English
Southeastern Louisiana University

Crippin, Phoebe (P)

Master of Science in Biology
Southeastern Louisiana University

Penton, Elizabeth (P)

Doctor of Veterinary Medicine
Louisiana State University

Dardis, Deborah (P)

Doctor of Education in Science Teacher Education
University of Mississippi

Piner, Lisa (P)

Master of Education in Mathematics
William Carey University

Devun, Robert (F)

Master of Science in ISAT-Mathematics
Southeastern Louisiana University

Prescott, Pamela (P)

Master of Education
Pensacola College

Easterly, Joseph (P)

Master of Arts in Psychology
Southeastern Louisiana University

Rickels, Jo (P)

Master of Education in Counselor Education
University of New Orleans

Gallion, Brian (F)

Doctorate of Musical Arts
Louisiana State University

Gerald, Grant (P)

Doctor of Education in Education Leadership
Master of Arts in Education +30 hours in history, political science
Southeastern Louisiana University

Roberts, Kimberly (P)

Doctor of Philosophy in Human Resource Education
Louisiana State University

Master of Business Administration

Southeastern Louisiana University

Bachelor of Science in Mathematics Education Secondary
Southeastern Louisiana University

Hanson, Brian (P)

Master of Music in Music Performance
Southeastern Louisiana University

Leader, Lizette (F)

Master of Business Administration

Louisiana State University

Master of Education in Educational Leadership and Administration
Nicholls State University

Robinson, Felicia (P)

Education Specialist in Secondary Education
University of Southern Mississippi

Master of Education in School Counseling
William Carey University

Settoon, Cheryll (P)

Master of Arts in Communications
Regent University

Ledet, Patrick (P)

Doctor of Philosophy in Psychology
Louisiana State University

Sylvest, Telisa (F)

Master of Education in Business Education
University of Southern Mississippi

McDaniel, Kenneth (P)

Master of Arts of Education in Administration and Supervision/Minor in
English
Southeastern Louisiana University

Terrillion, Sue (P)

Master of Education in English and Language Arts
Southeastern Louisiana University

McGhee, Karen (P)

Master of Arts in Speech
Louisiana State University
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Thomas, Susan (P)

Master of Education in Secondary Education/Minor in Mathematics
Bachelor of Science in Mathematics
Southeastern Louisiana University

LeMoine, Janine (F)

Associate Degree in Nursing
Delgado Community College

Vance, Charley (P)

Master of Arts in Speech
Louisiana State University

Marvil, Cassandra (F)

Associate Degree in Nursing
Excelsior College

Williams, Chinita (P)

Bachelor of Arts in Management
Southeastern Louisiana University

Division of Health Sciences
(Full-time “F” and Part-time “P”)

Mumphrey, Sheila (F)

Licensed Practical Nurse
Delgado Community College
Associate of Arts in Business
University of Phoenix

Needham, Patricia (F)

Associate Degree in Nursing
Southwest Mississippi Community College

Brewer, Marie (P)

Licensed Practical Nurse Technical Diploma
Northshore Technical Community College

Rodriguez, Sharon (P)

Licensed Practical Nurse Technical Diploma
Northshore Technical Community College

Bruno, Debra (F)

Bachelor of Science in Nursing
Southeastern Louisiana University

Skinner, Yolanda (P)

Doctor of Veterinary Medicine
Louisiana State University

Burnette, Tiffany (F)

Bachelor of Science in Nursing
University of Phoenix

Smith, Rebecca

Bachelor of Science in Zoology
Southeastern Louisiana University

Castleberry, Kim (F)

Associate Degree in Nursing
Southwest Mississippi Community College

Chouest, Marie (P)

Licensed Practical Nurse Technical Diploma
Northshore Technical Community College

Thompson, Willa

Master of Business Administration
University of Phoenix

Bachelor of Science in Nursing
Breneau University

Dunham, Kenneth (F)

Associate Degree in Nursing
Our Lady of the Lake College of Nursing and Allied Health

Veilleux, Anna (F)

Associate Degree in Veterinary Technology
Northshore Technical Community College

Dunn, DeLisa (F)

Associate Degree in Nursing
Delgado Community College

Wascom, Patti (F)

Master of Science in Nursing
University of Southern Mississippi

Ellis, Nancy (P)

Bachelor of Science in Nursing
Southeastern Louisiana University

Whitney, Alissa (P)

Doctor of Veterinary Medicine
Louisiana State University

Williams, Loretta (P)

High School Diploma

Estes, Sharon (F)

Associate Degree in Nursing
Southwest Mississippi Community College

Willingham, Rebecca (F)

Master of Science in Nursing
Southeastern Louisiana University

Fitzgerald, Barbara (F)

Bachelor of Science in Nursing
McNeese State University

Willoughby, Alissa (F)

Bachelor of Science in Nursing
Southeastern Louisiana University

Lang, Beth (F)

Bachelor of Science in Nursing
Northwestern State University of Louisiana

Winn, Dana (P)

Bachelor of Science in Nursing
Southeastern Louisiana University

Leat, Annette (F)

Associate Degree in Nursing
Rio Hondo College
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Faculty

Division of Technical Studies
(Full-time “F” and Part-time “P”)

Dixon, Edward (P)

High School Diploma

Bankston, Emily (P)

Bachelor of Arts in Management
Southeastern Louisiana University

Dottolo, Stephen (F)

Associate of Applied Science in Automotive and Diesel Technology

Nashville Auto-Diesel College
Bachelors of Arts in General Business
Southeastern Louisiana University

Drinkard, John (F)

High School Diploma

Banner, William (P)

High School Diploma

Dumbleton, Bryon (P)

High School Diploma

Blanchard, Louis (F)

High School Diploma

Bourgue, Ellis (P)

High School Diploma

Durnin, Karly (F)

Associate of Applied Science in Information Technology
ITI Technical College

Boyd, Tony (F)

High School Diploma

Dykes, Alan (P)

High School Diploma

Brown, Owen (P)

High School Diploma

Flach, Barry (P)

High School Diploma

Brownlow, Dawn (F)

Bachelors of Arts in Business Management
Southeastern Louisiana University

Florea, Viorel (F)

Master of Arts in Architecture and Town Planning
Romania Bucharest University

Bruno, Joseph (P)

Certificate of Technical Studies in Residential Heating Air Conditioning and
Refrigeration
Northshore Technical Community College

Foil, Kevin (F)

Associate of Science in Culinary Arts
Nicholls State University

Bush, Michael (P)

High School Diploma

Folse, Ryan (F)

Technical Diploma in Automotive Technology
Northshore Technical Community College

Bush, Robert (P)

Associate of Applied Technology in Occupational Education
Sowela Technical Community College

George, Rhonda (P)

Bachelor of General Studies
Southeastern Louisiana University

Byers, Julia (F)

Associate of Applied Science in Accounting
Delgado Community College

Ginn, Kristi (F)

Master of Arts in Education
Ashford University

Carlton, Hanan (F)

Associate of Applied Science in Computer Network Specialist
Northshore Technical Community College

Gomez, Daniel (F)

Certificate in Professional Studies in Metal Removal Technology
University of Southern Maine

Carruth, JoEllen (P)

Bachelor of Arts in Elementary Education
Southeastern Louisiana University

Castello, Sheryll (P)

Associate of Applied Science in Office Systems Technology
Northshore Technical Community College

Graves, Phil (F)

Associate of Applied Technology in Occupational Education
Sowela Technical Community College

Cheneau, Conrad (P)

High School Diploma

Harrell, Karolyn (F)

Masters of Science in Criminal Justice
NOVA Southeastern University

Chouest, Shane (P)

High School Diploma

Harrell, Kim (F)

Master of Arts in Education
Concordia University

Corkern, Mark (F)

Assaociate of Applied Technology in Occupational Education

Sowela Technical Community College

Harris, Neal (F)

Bachelor of Arts in Management
Southeastern Louisiana University

Darce, James (P)

High School Diploma

Delatte, Earl (P)

Associates of Applied Technology in Occupational Education
Sowela Technical Community College

Harris, Neal (F)

Bachelor of Arts in Management
Southeastern Louisiana University
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Hartzog, Randy (F)

Technical Diploma in Air Conditioning and Refrigeration
Northshore Technical Community College

Holliday, Mozell (F)

Masters of Arts in Early Childhood Education
Ashford University

McCrory, Mark (P)

Technical Diploma in Journeyman Industrial
Northshore Technical Community College

Mckendall, Gregory (P)

High School Diploma

Honzinger, Zachary (P)

High School Diploma

Jackson, Mack (P)

Master of Business Administration
Southeastern Louisiana University

McNabb, Barry (F)

Associate of Applied Technology in Occupational Education
Sowela Technical Community College

Jenkins, Justin (F)

Technical Diploma in Welding
Northshore Technical Community College

Mingo, Phelsher (P)

Master of Education in Guidance and Counseling
University of Southern Mississippi

Jennings, Kelly (P)

Master of Science in Criminal Justice
University of Phoenix

Mizell, Tony (F)

Associates of Applied Technology in Occupational Education
Sowela Technical Community College

Morel, Mark (P)

High School Diploma

Johnson, Carolyn (F)

Master of Arts in Adult Education
Northwestern State University of Louisiana
Bachelor of Science in Math Education
Southeastern Louisiana University

Newton, Paul (P)

High School Diploma

Ngo, Khiem (F)

Technical Diploma in Computer Network Specialist
Baton Rouge School of Computers

Jones, James (P)

Associate of Applied Science in Computer Network Specialist
Northshore Technical Community College

O'Ree, Michael (P)

Master of Science in Sports Administration
Grambling University

Keller, Neal (P)

High School Diploma

Owens, Deidra (P)

Practical Nursing- Certificate of Proficiency
Pearl River Community College

Kinchen, Wallace (F)

High School Diploma

Owens, Newton (P)

High School Diploma

Konzelman, Mark (P)

High School Diploma

Ladner, Roger (P)

High School Diploma

Parker, Cleveland (P)

High School Diploma
136 credits towards Bachelor Degree
Jackson State University

Lambert, Dewayne (F)

Bachelor of Science in Animal Science
Southeastern Louisiana University

Pate, Robert (F)

High School Diploma

Landry, Nolan (F)

High School Diploma

Redding. Anita (P)

Master of Arts in Education/Early Childhood
Concordia University

Laurant, Daniel (F)

Bachelor of Arts in Public Administration
California Technical University

Renaud, Anthony (F)

High School Diploma

Lee, Stephanie (F)

Master of Arts in Adult Educational Training
University of Phoenix

Rheams, Theresa (F)

Doctor of Philosophy in Special Education
University of New Orleans

Maki, Galen (F)

Associates of Applied Science in Air Conditioning and Refrigeration
Northshore Technical Community College

Seal, James (F)

Bachelor of Science in Business Administration
Southeastern Louisiana University

Mandina, Paul (P)

Associate of General Studies
Delgado Community College

Martin, Michael (P)

High School Diploma

Singley, Michael (F)

Associate of Applied Technology in Occupational Education
Sowela Technical Community College

McCord, Stephen (F)

Bachelor of Business Administration in Management
Northwood University

Smith, Allyn (P)

High School Diploma
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Smith, Cynthia (P)

Bachelor of Science in Family and Consumer Studies
Southeastern Louisiana University

Smith, Phillip (P)

Bachelor of Science in Industrial Technology
Southeastern Louisiana University

Spears, Louis (P)

Bachelor of Science in Computer Science
Southeastern LA University

Spencer, Deroxolyn (P)

Masters of Education in Elementary Teaching
Southeastern Louisiana University

Stilley, Gerald (P)

High School Diploma

Theriot, Albert (P)

High School Diploma

Thomas, Dustin (P)

High School Diploma

Thomas, Larry (P)

High School Diploma

Timms, Freida (P)

Juris Doctorate
Loyola University of New Orleans

Turlich, Debra (F)

Certificate in Basic Drafting |
Coastal College in Slidell, LA

Varnado, Ronald (P)

High School Diploma

Wascom, Thomas (P)

High School Diploma

Welch, Nicholas (P)

High School Diploma

Wells, Chelsea (F)

Associate of Science in Office Administration
Southeastern Louisiana University

Whorton, Katina (F)

Master of Science in Criminal Justice
Southern University at Shreveport

Williams, Raymond (P)

High School Diploma

Williams, Remy (F)

Bachelors of Arts in Public Administration
San Diego State University

Winston, Wendy (P)

Bachelor of Science in Coaching/History
The University of Southern Mississippi

Witkowski, Paul (F)

Associates of Applied Technology in Occupational Education
Capitol Area Technical College

Zenon, Arlendra (F)

Master of Arts in Education/Early Childhood
Concordia University
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